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Perceived Evidence-Based Decision-Making Norms, Assignment Type,

and Innovative Al Use

: A Study of Policy Support Officers in Local Councils in Gyeonggi Province
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The diffusion of generative Al has increased scholarly interest in public officials’
acceptance and use of Al at work. Policy support officers in local councils, however,
work under distinctive task-allocation, supervisory, and review arrangements while
directly assisting council members. This study examines the association between
policy support officers’ perceptions of evidence-based decision-making norms
in their councils and innovative Al use and tests whether this association varies
by assignment type. Innovative Al use encompasses interest in new ways of using
Al, exploration of new functions, adjustment and experimentation with usage
methods and settings, and application of these practices to work. Survey data
were collected in January 2026 from 155 policy support officers working in 18
provincial and municipal councils in Gyeonggi Province. Hierarchical moderated
regression models were estimated with education treated categorically and HC3
heteroskedasticity-robust standard errors. In the model before assignment type
was added, the association between perceived evidence-based decision-making
norms and innovative Al use was not statistically significant (B = .186, p = .226).
The interaction between perceived norms and assignment type was statistically
significant (B = -.643, p = .017) and increased the explained variance by 4.6
percentage points. A significant positive conditional association was found among
officers jointly assigned to council members (B = .449, p = .011), whereas no
statistically significant association was found among officers assigned to council
secretariat departments (B = —.194, p = .365). The difference in slopes was maintained
in models using council-clustered standard errors and council fixed effects. Models
using positively and negatively worded items separately produced interaction
coefficients with similar directions and magnitudes, although their statistical
significance differed. These findings indicate that the association between perceived

evidence-based decision-making norms and innovative Al use may be conditional
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on assignment type. Future research should examine discretion, task diversity,
and supervisory and review procedures to clarify why the association differs by
assignment type.

O Keywords: Perceived Evidence-Based Decision-Making Norms, Innovative Al
Use, Policy Support Officer, Assignment Type, Local Council
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