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A Grounded Theory Study on the Job Characteristics of Undercover Traffic Police Officers
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This study focused on analyzing the job characteristics, working environment,
performance and compensation system of undercover traffic police officers, and
various problems that occur during the performance of their duties. To this end,
in-depth interviews were conducted with 11 people who had experience working
as undercover traffic police officers at the A National Police Agency, and grounded
theory was applied to the analysis. The central phenomenon was divided into
two categories: inefficiency of crackdown activities and operational issues; the
contextual conditions were divided into three categories: unrealistic speed limits,
conflicts within the organization, and external perceptions; the causal conditions
were divided into four categories: equipment and budget issues, lack of KICS
authority, excessive working hours and lack of personnel, and vehicle exposure;
the mediating conditions were divided into one category: managerial effort; the
actions and interactions were divided into two categories: efficient crackdown
and speed limit reset; and the results were divided into two categories: expectations
of efficiency in crackdown activities and formation of a safe traffic culture. Through
this study, the core categories of stress due to the job characteristics of undercover
traffic police officers and the structuring of job satisfaction and job dissatisfaction
factors were derived. Based on the analysis results, policy considerations were
proposed to alleviate stress, improve job satisfaction, and reduce job dissatisfaction

among undercover traffic police officers.

O Keywords: Undercover Patrol, Traffic Police, Ground Theory, Job Characteristics,
Job Satisfaction, Job Dissatisfaction
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