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This study is to find out the current state of ‘platform government’ and to analyze
the perception of the performance of platform government at the local government
level. Platform government attempts to improve efficiency, quality of service,
convenience, communications among citizens, and digital democracy via platform
as technical method for collaborative governance. This study classifies platform
government to three public types by using functions of platform, the role of the
government, and service direction between the government and citizens, in addition,
verifies the impact of activation of public platform and collaboration for the platform
on public value of the government. Based on the “Survey of the Digital Platforms
by Local Governments” conducted by KRILA in 2022, this study analyzes the influence
of diversity or the number of the platform, cooperation with the central government,
metropolitan local government, and the private sector. The results are follows:
firstly, local governments operating a number of the ‘platform for information(G2C)
increase the quality and the convenience of public services; secondly, local
governments can achieve efficiency, the quality, and the convenience of public
services when they cooperate with metropolitan governments or private experts.
This results indicates that local governments need to consider different strategies
for each type of public platform, and to support collaboration with other actors
in order to overcome the financial and technical limitations at local level. With
this strategies, local governments can strengthen digital platform at street-level
and realize the main value and performance of platform government in this digital

transformation period.

[J Keywords: Platform Government, Typology of Public Platform, Collaborative
Governance, Public Value, Performance Perception
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ﬂ‘;é% o e | 0002 | 0.008 | 0.036* | 0.059™* | 0011 -0.020
=" SAT T 0.022) | (0.027) | 0.021) | (0.022) (0.025) (0.030)
4. | IR 0.009 0.020 | -0.046* | -0.606** | -0.339 | -0.955"**
Gl f‘gf k] (0.257) | (0.327) | 0.251) | (0.257) (0.300) (0.355)
- ;g;;j FIAAA | 0.354* | 0.456™ | 0375 | 0.545"* | 0.149 | 0.247
ﬂjﬂ“ o d8 | (0.165) | (0.210) | (0.161) | (0.165) (0.193) (0.228)
L EN I 0.619* | 0.110 0.147 0.547 0.241 0.160
YR (03400 | (0.432) | (0.332) | (0.340) (0.397) (0.470)
[ 0.139 0.206 | -0.064 | 0.241* | 0.490** 0.112
g ToT TR 0.129) | (0.164) | (0.126) | (0.129) | (0.15D) | (0.178)
Al zwx Yerola -0.274* | -0.156 | -0.126 | -0.160 -0.064 -0.109
il somomess (0.109) | (0.139) | (0.107) | (0.109) (0.127) (0.151)
- == P 0.111 0.113 0.196* | 0.326** 0.179 0.632%+*
=on e e (0.114) | (0.145 | (0.111) | (0.119) (0.133) (0.157)

B -0.124 | -0.212 | -0.119 0.082 -0.238 0.157
0.269) | (0.342) | (0.263) | (0.269) | (0.0314) | (0.372)
= -0.168 | -0.025 | -0.020 0.371 -0.152 0.362
= 0.289) | (0.368) | (0.283) | (0.289) (0.338) (0.400)
Al -0.073 | -0.180 | -0.198 0.286 -0.167 0.189
0.273) | (0.348) | (0.267) | (0.273) 0.319) (0.379)
3.190%* | 2,921 | 3.110™* | 2.960™* | 3.410** | 2.678**
constant 0.360) | (0.458) | (0.352) | 03600 | (0.421) | (0.498)
= 90 90 20 90 20 20
R-squared 0.187 0.104 0.222 0.327 0.204 0.242

Standard errors in parentheses

=+ p<0.01, ** p<0.05, * p<0.1
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317 folulet dapelo] Ueht AL BAE Ahset agsle) B, &
V4% 95le B@4e] BYHY FRS TN Zow Uehgthhd 1-2
glgo] Axo] WA Ao} AHAS a7 SHES ol 295 2
242 oS 4 Atk Zolth B ShEc] Lud A4, AAANE Hu
Aglo] ofujdt BHES 0|83 4 YeAlo] THS WYY BH FIHo A

[ S | — o — =
A3t o4

= Dy 884 | MHASE | FLHOPY | FRIGNAT | FRIEE

I B 0.143 0.220 0.163 -0.028 0.071 0.170
Ez(ﬁf i (0.130) | (0.147) | (0.142) | (0.148) (0.160) (0.193)
g5} | mam e | 0003 | -0.195% | -0.032 | -0.075 0.043 -0.145

= (0.098) | (©0.110) | (0.106) | (0.111) | (0.119) | (0.145)

N Z9HE | -0.011 | 0.283 0.188 0.235 0.019 0.296
il %z% k! (0.180) | (0.203) | (0.196) | (0.205) (0.220) (0.271)

¥ gea | BAA9AA | 0189 | 0296 | 0080 | 0234 | 0020 | 019
ﬂﬂf e (0.225) | (0.255) | (0.245) | (0.257) (0.276) (0.344)

IS 0.130 0.021 0.179 -0.183 0.571 -0.189
(0.296) | (0.335) | (0.322) | (0.338) (0.363) (0.452)

[ -0.096 | -0.034 | -0.137 0.030 0.110 0.220

x| Trm T (0.165) | (0.187) | (0.179) | (0.188) | (0.202) | (0.251)
A =iz chotola -0.106 | 0.069 | -0.089 0.039 -0.295* | -0.148
W | =T ESES (0.133) | (0.151) | (0.145) | (0.152) | (0.163) | (0.202)
- . 0.010 | 0.148 | 0.046 0.054 -0.100 | 0.417*
0.116) | 0.131) | (0.126) | (0.132) (0.142) (0.176)

5 -0.202 | -0.184 | -0.048 | -0.500* 0.067 -0.127

(0.231) | (0.261) | (0.251) | (0.263) (0.283) (0.353)
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St Q1A
E Dy S84 | MHASE | FLHEHOPY | FRIGNAT | FRIEL
o -0.409* -0.172 -0.222 -0.469* -0.173 -0.470
= (0.232) | (0.262) | (0.252) | (0.264) (0.284) (0.352)
Al -0.359 -0.388 -0.367 | -0.616** -0.023 -0.362
(0.244) | 0.276) | (0.266) | (0.278) (0.299) (0.372)
constant 3.193%* | 2.935%* | 3.026™* | 3.627™* | 3.106** | 3.118™**
0.278) | (0.314) (0.302) 0.316) (0.340) (0.424)
wEA 78 78 78 78 78 78
R-squared 0.156 0.145 0.133 0.140 0.130 0.182
Standard errors in parentheses
= p<0.01, ** p<0.05, * p<0.1
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EQIsHe Ao FH0R 93le BUE At A4 oSk & Jrks AL Holgrt 3
Aol

oo=2 A — o — —
At oy

i fl=d B4 | MHIAEE | FUHOY | FRIANAS | FRIOEEE

wam || 2AE -0.746 | -0.344 | -0.419 -0.598 -0.744* -0.036
%*_; = 0.449) | (0.423) | (0.475) 0.414) (0.407) (0.675)
g4t | =gz e | 0177 | 0171 -0.266 -0.054 0.060 -0.016
= 0.164) | (0.154) | (0.173) | (0.151) (0.148) (0.246)

9 T

- ;f;;j FARHAE] | 0.028 | -0.190 | 0.381 0.032 -0.435 0.666
‘;ﬁ; oA @2 | (0.310) | (0.292) | (0.328) | (0.286) (0.281) (0.465)
42 | wg e 0.334 | 0.443* | 0527 | 0.571* 0.335 0.584

YRR 1(0.276) | (0.260) | (0.292) | (0.255) (0.250) (0.415)

sqE Agzs 0.364 | 0.646 0.169 0.306 0.188 0.412

x| TURTTTT O 0417) | (0393) | (0442) | (0385 | (0.378) | (0.627)
A gz Yool -0.211 | -0.436 | 0.136 -0.333 | -0.576** | -0.053
Gl som ones (0.276) | (0.260) | (0.292) | (0.255) (0.251) (0.415)
T sam mgoq | 0167 | 0101 | 0210 | 0319 0356 | 0.837*
oooT Y (0.297) | (0.280) | (0.314) | (0.274) (0.269) (0.446)

5 -1.422** | -0.090 | -1.274* | -0.804 -0.346 0.337

0.650) | (0.612) | (0.688) (0.599) (0.589) (0.976)

= -1.376* | -0.080 | -0.846 -0.518 -0.386 0.603

v 0.628) | (0.591) | (0.665) (0.580) (0.570) (0.944)

Al -0.975 | 0.213 | -0.905 -0.702 -0.233 0.215

0.579) | (0.545) | (0.612) (0.534) (0.525) (0.869)

4928 | 3.176™* | 4.124™* | 4.096™* | 3.934™* 2.066

constant 0.953) | (0.897) | (1.009 | (0.879) | (0.864) | (1.432)

=7 40 40 40 40 40 40
R-squared 0.333 0.326 0.384 0.414 0.423 0.274

Standard errors in parentheses
4 5<0.01, ** p<0.05, * p<0.1
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