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Communication considered to be a major factor in influencing performance
management relates closely to fairness. In this regard, the empirical analysis of
the relationship between communication and fairness has not been conducted.
Therefore, this study examined the various factors influencing the perception to
the performance management system by focusing on the communication’s
moderating effect among organizational members.

According to the results we examined, the influential factors such as fairness,
awareness to the system mechanism, education, job status and communication
remained statistically significant in all models, whereas the departmental
characteristics within organization were negatively influencing the perception to
the performance management system only in terms of the distributive fairness
model. This indicates too that the perception on the performance management
system does not change, despite both conditions of the same level of
distributive fairness and the active interaction in communication. Meanwhile,
procedural fairness strengthened the staff's positive perception on the
performance management system, when considered in terms of activating the
communication among organizational members. In conclusion, it iS necessary to
more strengthen the procedural fairness, in order to make the performance
management system effective, by invigorating the interactive communication
between the organizational staff in comprehensive operational process of the

system.

[0 Keywords: performance management system, interactive communication,
procedural fairness, distributive fairness
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23 1 22 233
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(Std. Err.) (Std. Err.) (Std. Err.)
2 0.042 0.031 0.024
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1 O
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Ol A _/}_E —
e (0.035) (0.036)
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N 858 858 858

*p<0.05, **p<0.01, ***p<0.001

e b ek R o 10 (R
SIS ﬁ
:g
X
. N
gt
2
o
it
o me o
E=
1o
>
Fr
of
rlo

o B ox X
&r%
WS
ST
AN
=
-
BA
S K
— e or
(@)
T %
— ot
o S
E >
_ll}li

e 2,
oft nfl

A SYHeLE I3 (Y 1)

P 7b S|Akago] el B AR

=
ro
ol
ox,
Ry
ro
1>
o
ot
ox,

& 44.8%, =4




IR T Q1A Ojxls HE 103F

t

—

Ao 2AEATE YRR

i

of g1t

[
—

|

0
-

ﬁa@mw%mrﬂu.m.% @EMM giﬂmmm
N gy ]y MW e o Y O 7 O o O o
FN oo o M o E o T o
P EFLERGgR L SR = o
m G W <

ny No T ~ XK OB A e
ﬂﬁ =) \_Iryl JU O_‘_ ,.;1_ ﬂ R ,mﬂ.UlW_ll ‘9| ‘m _5 _.E ﬁo
TR oo R OB o o SR N IC .
TE SR g RE B R = og OO D
s EASEPauT TxTHG S o
2. P X X —_— B of I o L
S TN TR R AT R kA B oo T oo A
A ST 2go % <oF b o WXy B
T Elda gy Trxgd of 847 of &
SHOLT LRI B g XD TU e
Kp@BeadRa™dego N S
HoRe o NORE UL 0T S (e Ty WSO T o — o
_Ezom@moo_a%mﬂﬂk%ﬂuﬁ%ﬂul Et %ﬂﬂuwy
WE R R RN Do, T e =
VREsEREiTIoaleY @ oTEgls
AR A [ S I G B N
o xr D —_ T . I~
deo W T podmol Tas W = -
‘HA_I‘.;L ,ﬁﬂﬂ,._t.Ulan\ﬁAdﬂ/_/\ao‘MMﬂ M L_L.mﬂooﬁn_‘ml‘._
TN Ex DT E N s ® W = @ g b T
P ERT AT g KD E N T e o o
T 5 T R = ol

nﬂﬂoeﬂum/ﬂuruA!E_so_aonrnoﬂné W omo o &l B
ﬂ_s_.mﬂopbﬁﬂfxﬂﬁva_-ﬂi ,ulﬁ ‘._ﬂn_yloﬂu]ﬂA_IE
EgiriIbEaciizy “ETas
P o &N ™ 7o ~ R
SEerIpe AT NG R
R TN O = ST | o o
Pl Etnmgobga Py L& G
) — ~ = —_—

SHizPEzELiiLiag To5ne
— < ) o)) ot o= 9 W T Ko il B
Fe cERI T Hh e R % = oo
RO R ot R L U Ho M or by o Ho = o W o -
BoHe = W o o M oor oMo T e = I N
o N Bl R o ow AR RV < B T I GRS

)
TE
2] A

~=

=

of e
X%

BARY 2479 Pelsh 2 A

=
ZX]LHI/_

. O

o

=
=

wolm gl Aoz e,

=

=

A

(<)

})/do] Eull
. Fryxell & Gordon(1989)dM = Z2]7-44¢)

Sh

s

7 Alexander & Ruderman(1987)9] Atolx= Aalg3 A7 Euj 33 Alo] 214K

tete Aape| A = o



(8¢ 107%)

At H30E M4z

o oo

104 X|grem

!

STl gt

aE A 24

s

P Az o

o] AyHAe|A =}

=
=

ke Al

-
.

= Jepgd. of

BjA

0

w97} e

94

of

o At} drbagel SEe ek 33

g

G

B
ey

o P S WA H1, o2 E

boh. wheb ATk A

9

oA T8

]
=

oj

e

ol

A
G

N~

Aol T A ol A
A metolA] o

ko3
T

FAE Za gl webA &

Q]
=

ol M

= ]
LI =

it

9

|
=

olAb25e] )

<
T

e &

I Zdg

ol
w"

A
ol

1

—_—

o] Qo)A ol o

o

=
=TT



SHYol YRR ST YIBRANE Q4o DiAE B 105F

. (2008). A ] 84 nAle dFLQ BH-2ATE, 2HE3 AR

S FAoR TPAEAY s, 18(3): 123-152.

. (2015). A 49 BE Ebde] 9L AT Awe) U oS
%‘ELE reb=d ZA,, 14(4): 3-36.

85, (2004). 2HHTPAATG] B FEAL F84 ALY, TAFYY A,

16(4)~ 789-811

BAF-0 43 (2007). BIHE AR AR +847 w3y Ae] B AYA
AP-FAREAY A B FHOE PARAYARAR,, 17(3): 31-53.
AYE-AE. (2012). DY} YA 2Tl 2Bl 1R E G B FEA,

Fz23 it AT,, 36: 61-84.
O] E. (2009). AataElAA L] FAA Gdtol] #IF ASAF: ST A4 FA T
o dHEE AR, TITALE L FAHAT,, 20(2): 347-377.
. (2013). A5 25o] BT mAle 9. "BAAT,, 18(4): 119-140.
. (2013). 3ol tiat 47 Aol AFuEa 21 &l A= d&. "=
283 H,, 20(3): 199-222.
. (2016). "H7EAEARE,. e AFUAleld B2
. (2010). A AHe7Ee] AR FAE AGAd 24 43
THCR, "PH =3, 48(3): 169-193.
. (2012). A=A RS 283 SAD AIH(A D W A3 eke] A ortaE, 24
—1-:32}-4 Wgl aela 45 gas AR "IAAY,, 21(3): 225-251.
2744, (2008). FaaelA = 87 Azaslel J&?& AT =5d HEe] TdHA
Hog, ryRstd,, 14(2)- 5-49.

g ARE g HEe

|\

g %4
W79, (2005). ¥l L ARTHAY) A we 4G TP 2AE
¥, F2A I AR AT, 29(3): 67-94.

ol@A. (2009). AT A zEe] AXE 4843 derEe] dakadl rawgA

—Ll

9(2) 137-159.
%, (2008). T2l BSC 84 3 2443 J&Fagl £4. "d=d 4,
42(3)~ 165-190.

. (2009). TFF-EolA A FTF w3 rE=PA AT, 18(1): 191-221.

- (2007). "FREA R mel g AGF o] Q4o A7 AT FIAARE
o=, Ut TS =g

-0

_1

A



! 106 XLsEHT M3 A45(EH 10735)

o|F -1 (1999). 22 F44
3, A 3R] B

Mgk 9] (2010). "AFSEE ¥ 4

Mg (2011). 24442 X]Er‘if TH O E g YALLE Aol 8%l

AR etE K, 23(4): 97-124.

o]X %23, (2010). *Urﬂﬂxﬂ+«l £330 G v 8l it AF. Tk o}
AT, 20(4): 269-291.

ol &Al- A (2014). 24 Wl YAk o] AR BANE T A AFEddel vAe 9. g
FA AL HA g 49: 31-51.

d&3-wA. (2010). Tol'sgxc_]ﬂ‘ﬂ' AHAEA Y] EFAH B vk al B4 rY A EA
71erE |, 20(3): 83-114.

AA-HGH, (2014). FFTE 80] A ES)d vA e 9 AR FHoR THa
7AEAT,, 13(2): 369-392.

Z73A] ol (2008). ZAZE SJAkago] ATt nAE ool B3 AFA A "=
g, 42(1): 229-252.

2%, (2014). 4a2&344, AT LEY dAdls, AU Azt 8. T
#He A, 21(4): 131-152.

e, (2012). Bwe] 23 149 F3Fal]l #A-=EEl] R HE FA R, "ema
3] FAGEdE=TA,, 2030-2045.

atuls 9. (2004). 379 AFdAgA =] B BRI A TekmALE] oF A,
15(2): 1-22.

4. (2006). BHASAAAY = e} HdIFE D8] Q] AP E,,
40(3): 245-266.

dsd-o]g7]-A19. (2016). AEAAGEA Aapde] FEA| g ok FEAe] £ &
A rea A9 Balsks|x],, 19(1): 113-138.

Adams, J. S. (1963). Toward an Understanding of Inequity. Journal of Abnormal
and Social Psychology, 67: 422-436.

Aggarwal-Gupta, M. and Kumar, R. (2010). Look Who's Talking! Impact of
Communication Relationship Satisfaction on Justice Perceptions. Vikalpa:
The Journal for Decision Makers, 35(3): 55-65.

Aiken, L. S. and West, S. G. (1991). Multiple Regression: Testing and
Interpreting Interactions. London/New Delhi: Sage Publications.

Alexander, S. and Ruderman, M. (1987). The Role of Procedural and Distributive



SHYol YRR ST YIBRANE Q4o DiAE B 107F

Justice in Organizational Behavior. Social Justice Research, 1(2):
177-198.

Ambrose, M. L., Harland, L. K., and Kulik, C. T. (1991). Influence of Social
Comparisons on Perceptions of Organizational Fairness. Journal of Applied
Psychology, T76(2): 239-246.

Bies, R. J. and Moag, J. S. (1986). Interactional Justice: The Management or
Moral Outrage. Research in Organizational Behavior, 9: 289-319.
Binswanger, H. (1991). Volition as Cognitive Self-Regulation. Organizational

Behavior and Human Decision Processes, 50(2): 154-178.

Dipboye, R. L. and de Pontbraind, R. (1981). Correlates of Employee Reactions to
Performance Appraisals and Appraisal Systems. Journal of Applied
Psychology, 66(2): 248-251.

Dixon, T. (1996). Communication, Organization, and Performance. Norwood:
Ablex.

Folger, R. and Konovsky. M. A. (1989). Effects of Procedural and Distributive
Justice on Reactions to Pay Raise Decisions. Academy of Management
Journal, 32(1): 115-130.

Fryxell, G. E. and Gordon, M. E. (1989). Workplace Justice and Job Satisfaction
as Predictors of Satisfaction with Union and Management. Academy of
Management Journal, 32(4): 851-866.

Garnett, J. L., Marlowe, J. and Pandey, S. K. (2008). Penetrating the Performance
Predicament: Communication as a Mediator or Moderator of Organizational
Culture's Impact on Public Organizational Performance. Public Administration
Review, 68(2): 266-281.

Greenberg, J. (1990). Organizational Justice: Yesterday, Today, and Tomorrow.
Journal of Management, 16(2): 399-432.

Hindi, N. M., Miller, D. S. and Catt, S. E. (2004). Communication and
Miscommunication in Corporate America: Evidence from Fortune 200 Firms.
Journal of Organizational Culture, Communications and Conflict, 8(2):
13-26.

Ince, M. and Giil, H. (2011). The Role of the Organizational Communication on
Employees Perception of Justice: A Sample of Public Institution from
Turkey. European Journal of Social Sciences, 21(1): 106-124.



! 108 XLsAHT M3 A4S (EH 10735)

Ittner, C. D., Larcker, D. F. and Randel, T. (2003). Performance Implications of
Strategic Performance Measurement in Financial Services Firms.
Accounting, Organizations and Society, 28(7): T15-741.

Lee. J. (2001). Leader-Member Exchange, Perceived Organizational Justice, and
Cooperative Communication. Management Communication Quarterly,
14(4): 574-589.

Lewis, J. M. (2015). The Politics and Consequences of Performance Measurement.
Policy and Society, 34(1): 1-12.

Lind, E. A. and Tyler, T. R. (1988). The Social Psychology of Procedural Justice,
New York: Plenum Press.

Lissak, R. I. and Sheppard, B. H. (1983). Beyond Fairness: The Criterion Problem
in Research on Dispute Intervention. Journal of Applied Social Psychology,
13(1): 45-65.

Moorman, R. H. (1991). Relationship between Organizational Justice and
Organizational Citizenship Behaviors: Do Fairness Perceptions Influence
Employee Citizenship?. Journal of Applied Psychology, 76(6): 845-855.

Niehoff, B. P. and Moorman, R. H. (1993). Justice as a Mediator of the
Relationship between Methods of Monitoring and Organizational Citizenship
Behavior. Academy of Management Journal, 36(3): 527-556.

Pandey, S. K. and Garnett, J. L. (2006). Exploring Public Sector Communication
Performance: Testing a Model and Drawing Implications. Public
Administration Review, 66(1): 37-51.

Pollitt, C. (2001). Integrating Financial Management and Performance
Management. OECD Journal on Budgeting, 1(2): 7-37.

Shaw, J. C., Wild, E. and Colquitt, J. A. (2003). To Justify or Excuse?: A
Meta-Analytic Review of the Effects of Explanations. Journal of Applied
Psychology, 88(3): 444-458.

Shapiro, D. (1993). Reconciling Theoretical Differences among Procedural Justice
Researchers by Re-evaluating What It Menas to Have One’s Views
"Considered”: Implications for Third-Party Manager. In R. Cropanzano.
(ed.), Justice in Workplace: Approaching Fairness in Human Resources
Management, 715—741. Hillsdale, NJ: Psychology Press.

Thibaut, J. W. and Walker, L. (1975). Procedural Justice: A Psychological



SHYol YRR ST YIBRANE Q4o DiAE B 109F

Analysis. Hillsdale, N.J.: Lawrence Erlbaum Associates.

Tyler, T. R. and Blader, S. L. (2002). Autonomous vs. Comparative Status: Must
We be Better Than Others to Feel Good about Ourselves?. Organizational
Behavior and Human Decision Processes, 89(1): 813-838.

Tyler, T. R. and Bies, R. J. (1990). Beyond Formal Procedures: The Interpersonal
Context of Procedural Justice. In J. Carroll. (ed.), Advances in Applied
Social Psychology, T77-98. Hillsdale, NJ: Erlbaum.

Tyler, T. R. and Lind, E. A. (1992). A Relational Model of Authority in Groups. In
M. P. Zanna. (ed.), Advances in Experimental Social Psychology,
115-191. San Diego, CA: Academic Press.

Yamaguchi, I. (2005). Interpersonal Communication Tactics and Procedural Justice
for Uncertainty Management of Japanese Workers. Journal of Business
Communication, 42(2): 168-194.

Yuan Wang, K. and Zamantili Nayir, D. (2009). Procedural Justice, Participation
and Power Distance: Information Sharing in Chinese Firms. Management
Research Review, 33(1): 66-78.

e & (REM) : gt @48 shrtE A5t on, dA 4779 AT R A
olth, 8 WilEoks A, AT, T3 Solth. 8 =Eo 2 A
50l AFARAAER VAT A= GEl did £ Felded S o
(2016)", "AgFFLe] JHAAE 12e] AFEYe vlX= FTFH2016, FA),
edAt QA deAR A BRHEA (2015, FA)T el A
(hyj0228 @gri.re.kr).

|}

RS- (RER): Aodddy 2 duehd Ay Rl on, dA A g i drdez
AA Folth, o WAlEoks A, AAY, Ao Solt. F8 =RoERE
AAA A 9] Balanced Scorecard % E¥HEA (2015, FA)", AR A AJ2}
He] Fgraglel #e A AAXHA] FFLS FACR(2013, FA)", HAEE
ggo] Jgkaclel et ASEA (2013, FA) Sol ArhHjungwool088 @kpfis. kr).

e & (FMNEE) 1 5Y German University of Administrative Sciences SpeyerollA] 38 wApske =
FA5sta, AP ATA AFed ez AAsla vk, Fo T ok A,
g, Blwdd Solr, =Ro2e "HY AR Al FekA A =l T3 A
(2015)", "ABAAGA F7IAFT2AS] PH7HA] 1A A A7(2014, TA),
“FARNINA =jo] AARTA ] A FE o v|X & FTH2013, FA)" Fol ATk
(hypark @krila.re.kr).






