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Structural Relationship between Empowering Leadership and

Psychological ownership on Service Oriented Boundary Spanning
Behaviors of Local Government with PLS Method
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SHe TRl BCiAS DAYH Yol YUk BRSO XN U NP0l ifE ARAS
ATH0) K| FEN BHHS S DN IALTYS XS OIS AYNT 4 9
S Z0l2Hs Jhsiol OIS HOISTH RAXN TS YUMo 2ASHE o SHo| 9Lk

2a ZT, UWAY ALY HRIN TN AN PAUTHS| Sast
QepoloR SolE|oon, SA0| HEIE FelolAe AnRY 2lCiy D THX S A
SUST WANM REXO WHIISE YUk HOE OIS O2E B JIE
2ICid Ol ZHABIHE 0|29 B0 Jlojsts SO| B2 TS 22 HF |2
2 HHIA B8 93t NWEE TXNSY YHOIE J0fpicts SH0M H2H AMY
= JljEct

O FA9] © 4399 o4, deld 992, uA8X& A g5, Bootstrapping,
SmartPLS 7|

Service oriented boundary spanning behaviors of local government frontline
service employees that has properties of labor—intensive and providing public
service make a direct influence on the its own potential and survival for which
frontline service employees of local government are required to take a
spontaneous and initiative boundary spanning behaviors in supplying local
residents oriented services. It is, however, not easy to expect local government
employees’ voluntary customer service with a sense of ownership in the rigid
hierarchical organization culture in which they make a reluctant and unwilling
response to their leader’ s directions and orders. Meanwhile, there have been a
voluminous of studies on the researches about enhancing public employees to
intensify public services to customers, less explanation focused on the relative
contribution of empowering leadership (EPL) and psychological ownership (PO)
constructs to boundary spanning behaviors (BSB) yet, which have encouraged
this study to theoretically discuss and empirically test the impacts of EPL and
PO on local public workers' BSB with the mediation role of PO in the
relationship between EPL and BSB.

The results shows that EPL and PO had significant influences on BSB, PO
had a similar positive effect on local public employees' boundary—spanning
behavior, and the relationship between EPL and BSB was positively mediated
by the employee's prevailing perception of organizational ownership that took a
voluntary and initiative part in organizational decision making process. The
findings of the study confirm valuably the crucial role of EPL in creating an

organizational climate empowering the employees authority and responsibility for
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enhancing their PO, leading to taking a initiative in handling their BSB.
Accordingly, these research findings are expected to contribute to academic
implication by expanding the theoretical field of leadership and organization
citizenship behaviors, as well managerial implications through suggesting policy
indications which is not only the right thing to do but also has significant

benefits for both the service employees and the organization.

[] Keywords: Empowering leadership, Psychological ownership, Boundary spanning
behaviors, Partial least square
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sl ME) 2 gl gl 254 B2 d3dsta e AoR Atdy
oldd WA HZ xH FHLES] nAATH A

R
)

W]

=

44 % (boundary spanning
behavior)Z} o]¢] <JgAcle] tfgt A (Bettencourt, Brown, & MacKenzie 2005:
Suan & Nasurdin, 2014; Nasurdin, Ahmad, & Ling, 2014) 52 F83 o] & 7}
Ak, 22 o] AH]| 2 v} &5 ekl wet JA Auj 2~ #EE0] AEH0RE A FHUE
o] 975 &3t ol A3t Mu|2E ATt A PFQA A2 A3 Pge AH
A1 A E9] AMB|2d Uit HEEE Eole A 22 A FAAE(FSEs: frontline
service employees) A= 7Rt A ] o] F ol 7hael YA Rt 7ojsle a¥
7F 98k (Sun, Aryee, & Law, 2007; Suan et al., 2014). 5t opel 232 Apgor =
Hslsle 19 275 249 P 5402 wdste AR 9L A wE
thH(Bettencourt et al., 2005)& AellA 1 F8Ado] 7Fx25 1 3tk (Suan et al., 2014).
wEhA JA FARES] ARG A E A E AT Hslii e 22 Y g
A 27 AT 2917] 240 FHE Folof sttt 742 AAHE v7F AtH(Lin &
Lin, 2011; Zhang, Wu, & Henke Jr.. 2015).

B oApe AR 1A #8559 ux g AA SR ES A A8t
219] 2194 4L HAAR b= 54 (Nasurdin et al., 2014)<S aelste] 1 g
o2 22 AdA S FAlske d39E JuiH (Martin, Liao, & Campbell 2013;
Hassan, Mahsud, Yukl, & G Prussia, 2013: Appleton, Ntoumanis et al., 2016)
3} A2l Fo194 (Alok, 2014; Yildiz, Alpkan et al., 2015; Hulland, Thompson,
& Smith, 2015; Peng & Pierce, 2015)< 473l o]& AU - A HAEZ +24
HAE AgHez BAste o 545 o Jd39E guAe FJdFd oiapAdy
(participative decision-making)Z} #3g ¥< (delegation of authority) &< &l =
A FALEY AgE Fhetn 159 WAA 1R S AnAA 24X G BA
P A5 4 9lov(Srivastava, Bartol, & Locke, 2006: Lin & Lin, 2011:
MacPhee, Dahinten et al., 2014), A&14 F1J21& 49 71 AAj 2] 7hx9t
WAA 71 e Sall AP o2 Ao gk A Ao Au|add dF T A9t
7] wj Tl ARG AA GGG ] Aoz A ] Gito] ZETH(Liu et al., 2012:
Yildiz et al., 2015; Peng & Pierce, 2015).

3, 2 AFe AEA FRA9He] =& LS A4S ddl i AT 93PS 7
staal sk o&]7F Zeh (Yildiz et al., 2015), BAlo] 342 g o]9d AW E
2o AdA dg % (constructive deviant behaviors)d= TS vAe &

=

(Avey, Wernsing, & Palanski, 2012: Vadera, Pratt, & Mishra, 2013) Al2]&

el
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i
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® g
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QAoio] BB AN G FAFIAE A 0% A E B QS BAT
o ol A2 24 MAGE 5 BAs] A HAolth. weh ¥ AL 7]
= d750) 289 AW 2ANG AALGYE L o9 FPAACR Y3y At
Held 79 FaHL Fxen o5 WABe] AP /HE AF FAFORA o ¥
ofel 712 @77k 9 Wk ohjeh As FAHGE A @rke FelA w7t gk Ao @
e,

(structural equation
L e A
(partial least square: PLS o] &3t} (Gefen & Straub, 2005; Hair,
Sarstedt, Ringle et al., 2014; Willaby, Costa et al., 2015).3) PLS& 3#&4%
AbebAlRE 2ol Ajteo] #d ZHA7F F8flem(Chin, Marcolin, & Newsted,
2003), BAl AFHJETT AZAA 7} & 7359 2] 7} 22 B = Aelth=

N
it
tlo

A= 7P AL ek (Wold, 1985). & 79 B4 tiide 1504 2o 1 47 AaL, 4
TEEE 7K + gle B9 olyet Ao s o Aeld =192, aea AA g
Pt AFAA B F2A WA ARE FAlOl Hofste 2 AT FAVHeE PLS =
2a3o] A3e Ao FHET4)

g, SHSFEY 2lE=e BYEE Cronbach’s o AlF, EFAIF|Z(composite
reliability) ¢} t#E cl&stsiom, BBAd A5 allWstdd HHdENFEA5(AVE:

N,
ofN

Average Variance Extracted) &< Bl = (Convergent Validity)$} #¥ Eld®=
(Discriminant Validity)?) &< o]-&3te 239 A3d=E H7I3tH(Kaynak, Sert et al.,
2015; Sarstedt et al., 2014; Harrigan, Soutar et al., 2015; Henseler & Sarstedt,
2012). hz341739 A= VIF Al5E o]&stH (Sarstedt et al., 2014), AE2AFS]

oflt

td

w

o] 98] WarpPLS 5.0¥} SmartPLS 3.2.1 T213S o] g3k}

£ A7A9 PLS-SEM 7I8F 7|2 & o] &ato] EAlste A7t A< S7keta sdvk. Willaby, Costa
et al.,(2015) & ¥]&3lo Kaynak, Sert et al.(2015), Sarstedt, Ringle et al.(2014:), Harrigan,
Soutar et al.(2015), 28]a Klarner, Sarstedt et al.(2013) 5°] o] ajgatc}.

T Aol Hrke ARl Ee] HHEASE(AVE) k) AlE2(square root) ¥ T2 HFEZ A
Aol vlaE B3l o] Fojzit

(=

(@25
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NgE F317] A8l FEAEH (bootstrapping) 71'H (5008 MFZ) S At agju
7] &3 B4 Hair et al.(2014)¢] 1918k 3vHA] B4 S o] 831y | o] & A 3H7] ¢
& Sobel test @ VAF (variance accounted for) AlE o]-&3tc}(Klarner, Sarstedt et

al., 2013).

II. o] &4 =9ol¢} A

frontline service employees)/] EH,T’J—H el 28 =0 2
Fo AAGAAL M|~ do] Fa ggalo] EtH(Sun et al., 2007). AA IS 2]
[e)

:rL J9 (Boundary spanning employees)< A8] 2= A4 AR5 o 2A 24 A
H|2:0] 2p3stE B8 1 SRS Fo|7] Wi 249 AT BE ASH 4
A AH 0] "= A& 4% Schneider et al. (2007)9] 7%, a8la A o]

T 7 Fag 4%

TAYEL F R A2 (information processing) ¢ JFHFEAS 5
s FAgozm 24 99 T84 249 94 onA &
al. (2015)/] 111-0 o]sq. uua‘r.Q‘ 7lo]6h:]-

olxAd "uAHA YD (customer contact employee) &S AH] A ZZ] 9]
Al

e

olt}+= Zhang et

3l ol
b | =
a5 317 wFoll 249 MulAaFgd ojulA] A e gt |59 AAEY TS 8T
oln|Z 7Pt Zhang et al., 2015). 2Wd] A3k AAGAY T A FALES v
A Aol APEA Q] dEe FFolgts FoA 2AANYF AEZ FARg Hol ) o]

= AR A Y 52 AT Y Fo| 3 2 AIPHAN = FASITHE AL 9 v s
Bettencourt et al.(2005)7} AR AA AP 5 =517 Jaf FA A& z
AA Y Fo] st Akt A, X3 AA e 52 AMu| A g A ol
AL Atk AR o] o] & ] etH( Bettencourt et al., 2005). o]x 8 12X g Z3A|
YT JALE A ARG F FAEA R A el s ARl A Y] & ek
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of #-&3h "131 ]f_?} P29 E(SOBSB: service oriented boundary spanning
behavior) S22 233t 7ldolgl= HoA Aol dth(Bettencourt et al., 2005).
9| Bettencourt et al.(2005)& uAx| gk AA AR F] Al 74 Loz oH R
&) (external representation behavior), W4 % @& (internal influence behavior),
a3 AE]AAA % (service delivery behavior) S AlASHL ek, FuiE FF5S 9
FRISA 49| on)z| e} 2A9] AP T3she Ae Dot (Zhang et al., 2015),
W43k 3% (internal influence behavior)& Mu| 223 35S NAs7] fste] 22z}
TR e JAaFlA JHRIA 0 R FEA TS s A ou|gtt, aela AH| A
&5 (service delivery behavior)& %%t € tehs dEs gt webA
AHA ?‘41”131’\ T34 AR} BAGHY 5 DA AMu|AFA A3, A
? g

et al., 2015).

o
il
=l
JN
o

Adut9d BYAe 22 LS A3E T (Vecchio et al.,, 2010: 531)3taL 74
o] Aple] A Fo sl A2 Q1 BAHTY AAS 7 1 ALAHQ] PFE es F
o

ALEY WA 5715 2 ARAA FE= gud ?53 < 9v]gth(Srivastava et al.,

2006). 183 Y] FEH JEgs 3 IF e 28 7Y ARIES g‘je PN
B 2ARY AT BT 752 A8 ﬂ‘ﬂ%}oq d=teld Y P Felste
SAEE Jth(Martin et al., 2013: Ozaralli, 2015). ©1& & A9 ﬂﬁ”ol kil
S 2 5715 A 55 Bl FALEA e AT FHoE=A FALY A7) F
=4 A4S 5o A% Ashe 58 7EYE AREY 4FE 202 2T 7 UEE T
Fof 7]5oz2AMe 98 (Zang & Bartol, 2010; Martin et al., 2013; MacPhee et al.,

2014: Kokemuller, 2015: Appleton, 2016)< ZF=3tt}. o] ths]l Kokemuller(2015)
= gl 9Ja duty] PF-2 2lrfe] dAgte|d} A Ao FHS & Theory Y& A<
AR Be]2Bdolgtn B o dth(Kokemuller, 2015). 3k opz} ol_;Jﬁqal ISR

TAYDL A2 A FFE 23k A (Srivastava et al., 2006) 2 &2 5 33313
oA FHLES 2] F24 d&Z xdhe 5 7Y T 3113@;01 <= AoAM 29 F

Aol Mg A glgidd= ZFol7t k. Martin et al. (2013)e] w2d, A8 g &
7147 o] & (self-determination theory: SDT), AZIF=4d AF+3 EZ(proactive
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work behavior) 183l o] F 7[A| & At
Aot 2uyE A5 FA] 2] FeF oabEA
T B TEYEY = = .
o 27| =4 JF A3 A&7 (Ozarall, 2015)
TS A5 F o (Bettencourt et al., 2005: Sun et al., 2007), 2 A%} o] #5
£9 24 AT 24 ZA HAIGN Y Ho F X—MJ o5 71 (R T WE-I Tk
PF)< EE FUEC g AEaAd dsem ood & k. Wichitchanya,
Durongwatana, & Vadhanasindhu(2012)& = 94 Algol THALTE g&40]7] u
ol T B4 9 ARt FFo] Sotes 2 Z

o
Hir
)
N
2
M
2
)
|t
(e}
o,
)
ot
o
02:,4“

T8t Ao =N A AR E xshe dH9Y euie] nARE FAS Y E
o] gghigle] d 4= Q= o] 24 =AHE AAIStaL It Nasurdin et al.(2014) ¢ 4
Tl oshd, A3 euiel sl Asta} A dto] Fodxa, 29} AU AElE A
Arfo] F&E 749 AEA ol 723 FHLES] 2AFIAL EE UHEII 5 A
H| 2 A5 5o u A AP TS 0 SET. dad 2AFTHLES A
H| 2 Fol tigh AJele] mom FAld 2AFAAY YWEFTY 5] A= =Y F 7]
uf Fo|th(Suan et al., 2014).

o9 =98 AR JiYY YA HA #RES X AAGFY TS 1G4
7= 3
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ERW ] dd 44 AfTE fleols Bt AEAd i
al fre2 e AU E dnlets 2= Pierce, Kostova, &
Dirks(2003)= a9 tds A7 ez =7le 7Rl AgA e ("that state
where an individual feels as though the target of ownership or a piece of that
target is "theirs’) (i.e., it is MINE!)"2 Feldtx ). o]& Qx| A olx 74 29l
o] BaAd oz A 9t A AH R A8 thakd that sfele] o|x]F ol Tk 23]
J’%% o gtt. Van Dyne et al.(2004)= A2lA FA94& oo =43
o LBE AAF AoE PHU] B4 W) B FAHE 2 He HYe
AgsHe Ao AF oz stetetn Yok Aeld Fo94e] e GAE] FEA A
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© ¥4 9 FAHeR HAE e oflg® ofd AfuidtE Al A 52 ARl o
FiEo= QA Agde= getdt 4 dth(Yildiz et al., 2015).
olMd AelA FRIoAe FALH A HAA dAgHe d4ste] AL 270
SAA BAE FASH 1 (Hulland et al., 2015), o] oA AL 225 93]
FAZLE 71482 27] B5it, A7 EAIRE, Aot FAA 55 ST o= Al
A FRlefA o] =2 AbgE 225 93l 7]710] Q1S AT AR Arstaat e oA
etk AS ongth(Yildiz et al., 2015). Wb A2l F194 344 98

o
to
2
Ll
e orl
)

N
_— =

< 9% AN Y T 2 dAHA] dE dF(constructive deviant
behaviors)l%= G- P& 5 th(Avey et al., 2012; Vadera et al., 2013). Peng
& Pierce(2015) olstH, Ale]d F1929 = HFAol7] wid 384 ZH
(stewardship) ¥ $%424 % (burden of responsibility) &5 7FAlaL 9lou, diF-F9]
ATe 84 WA e T vk 2 A, HIZE] AEA T4 Mgl
ek AF7F SThska ot ARl tigh A= ofA 27| o ”1T—J— A7) w &
ol6) Ay} ®iglogA uAXA
ok, oRk, AelAd F:R19 43 u X A TS FAA I
2o AbEol dee] g% (extra-role behavior) % A% dEd%F(constructive
deviant behaviors)olgte F59] 92 18l E 7K1 ke A3 nfx| A 7 A4 2748
T Ay Au| 2 A FFH 2AAN G F A SEeG 7] o] 2AAINY F A A
= 7K1 itk e AR Aed FA94 3 aA4R A BASE s AAHAE
£ Atk Druskat & Pescosolido(2002)= Agl4 F194)2F Z2AAIR 85
o Adthe AS AHFozM AgA 1920 AA 3
AE Zﬂ/\]‘é}ﬂ At wE7IAIZ Van Dyne & Pierce(2004) & &#7

1

~

2
IN‘

[

1

g
Nikaad
= =

6) Foll= Jussila et al.(2015)7} A2 2 & individual behavioral, motivational, 18] attitudinal
outcomes 5= Ak, 4124 Zou*‘ o|ES TS A8l AR} F) ARl B3], Al8l4
u|tjo](social media)Z 28 HAE HE D ar} vk &5 Qi)
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=gl = %
g @4 87 58.4
o1 62 41.6
3041 ofs} 37 24.8
] 31-40 67 45.0
41-50 34 22.8
514 % 11 7.4
LZo|st 25 16.8
st HE(2dA £F) olst 112 75.2
HetdE o] 12 8.1
10 olst 43 28.9
amz 11 - 20 62 41.6
21 - 30 35 23.5
314 o4 9 6.0
2. =M A&

A, A3 2t4-2 Ahearne, Mathieu, & Rapp(2005)°] 713}t the Leadership
Empowerment Behavior ScaleE ©]-&3t S4sISith. Aw W&dll= "gve Wt 475
W R deles o St} Go] EIETh agla AEd R B3t S YRS
Van Dyne & Pierce(2004)7} A|AI8FaL Bernhard & ODriscoll(2011)°] AFE-3F 22 2
A5 A AYA 1992 d5T Avey et al.(2009)7F AAgE SFAFH 244
(promotion-oriented ownership) 470 99 (self-efficacy: a=.90, accountability=a
= .81, sense of belonging:a=.92, and self-identity: a=.73: Avey et al., 2009)= &
Aol DA g3t o] 83Tt S wE2 s o] A tis)] Moz 194 7}
A 5oz A= et 3, n AR g A 52 Bettencourt et al.(2005)2] 13
N 2 AT o] HEw 371 sl HANE R o] FolA itk WA, ve $E] 7]
ol tial] 5 & 2ta it} 59 YRR PF, =4, v oW = aAol A wi- %
Fotal dojut2A tgitt 5o AMu|aAe g, e 3 A2 el FAlE] g FxA
A A2 AN} T HFFFP ez FAE o] AUt

283 SHYERES Likerthd HAE(1=435] 132 o}, 5=v-%- 13th 2 453}
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V. ATEY B4 P M AF

1. SYE| M2} YT 2

AmeE iy [M2E TN ] ARHESS | URSTRS | AH]
sl eedl | 0.909
gstelg el | 0.834
Qstele Sedl | 0.867
gshelg eudl | 0.759
el eedl | 0.555
gshel Sedl | 0.527
AeA Fa94 0.793
Aeld F912)4 0.772
AeA Fe4 0.797
AP F2)4 0.824
Alg)a Z0]9]2] 0.523
Ag)F 9194 0.721
Aeld F912)4 0.506
AeA Fe4 0.679

JFNEDE 0.853

SR EYE 0.808

BEREL S 0.581
JrEdE 0.745
rEDE 0.775
A EDE 0835
AU~ BE 0.827
AU =A% PE 0.804
AE =3 B 0.828

[>
=
oSt
ot
O
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9] FeA B npe} o] R Fol dFHdEY] alFatgo] BT 0.58 4
of EAYYeR sttt PLSAAM = MEEF 2242 vhd 8 A K (reflective indicator)
o] A% 298 F (loading) & Batod HEdeh. dvba oz 0.5 o)deln, Ao &
ARG 7ol Ffri4t(shared variance)©] @xk2] A HT} 42 75 g3 Aoz &

THWixom & Watson 2001). 18]3 ZFA| & (formative indicator)= Cronbach’s a

AEAG, B3 = (Composite Reliability) (7153 0.7017), Z8]aL t3k(1.96°]%:

Gefen & Staub, 2005) 5 °]&std A EE Hrigtt, AsE B2 = (£ 3)3 2

BE WIS Cronbach’s a AIE|AFe CRAko] 0.70]17301™, t#k JAl 1.960]%0 22

Holol Gatrg =] A A3 g E 9t (Kaynak et al., 2015).

HA, A =T 4TI A e ST g (validity) T4 7EME B84
)= ol &stlem, 1 A= (F 3)F Zrh

% =134 (convergent validity)8

ol compo
RRC =xsm %‘%r Sends| t | P | Re |AE irc(;]ns
= d Error | Statistics | Values | liability | > .5
0.6 y 7 a>.7

ZdE Wb 452 O R dates og gt 0.909 | 0.014 | 63.617 | 0.000

gyt #asy /15e AaS Thaleln =3 0.834 | 0.035 | 23.609 | 0.000
ol g} ﬂﬂ“ WA 43S FE= A S & ol W A4S - -

0.867 | 0.027 | 31540 | 0.000

a3 |2e L 885 |51 85
2l 2o E F08 A4S FALED TR FETHR) | 0.759 | 0.058 | 13.007 | 0.000

ZHE Ut 222 24 2L w2 Sejeitt 0.55 | 0.082 | 6.789 | 0.000

g #ArSo) AFQ Bl #ae welth 0.527 | 0.082 | 6435 | 0.000

= o] 24| tiaf HelA oz F9le)4S FH7It 0.793 | 0.035 | 22.722 | 0.000

e 8] 20| o] zolgta =z}, 0.772 | 0.036 | 21.155 | 0.000

UREe B8 BEEE o] 24 vl Af4E

A %E} o - 0.797 | 0.040 | 19.782 | 0.000
AglA | o] 20| ue] zZolgka AlZkekA] =th(R) | 0824 | 0.025 | 32.984 | 0.000
=] Qe PR Pl 1ol 889|506 | 856
o fgﬁm AT T2 vk sk & el Roso 087 | 5981 | 000

Y7k 3k o gl AH ez #1048 7hxla 9ek | 0.721 | 0.052 | 13.852 | 0.000

el BREE ARl] Be JTE T A

A= =xlva Aok 0.506 | 0.081 | 6.259 | 0.000

U o] Yo] vl dolgta AzteA] &=t (R) 0679 | 0.057 | 11.874 | 0.000

8) A B ol e E3lE Qolslak(standardized factor loading) (715]: .70 3 Ht
EASZX9(AVE: Average Variance Extracted), 718412 =(construct reliability) $°] Ut}
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ol compo
S P 2% lsenda| t | P | Re | |0
=EE&= ot o o ach's
= d Error | Statistics | Values | liability | ¥.5
0.6 y 7 a7
& Fuge) 7] £4o] FUES L7E
l?‘ medal 3 e 7}:'% olokr] 3 0.853 | 0.023 | 36.629 | 0.000
HE |ve 2 24 tig] 39 & 2t i 0.808 | 0.043 | 18.774 1 0.000 |.821 |.572| .677
BT (U= s S 240] FUSS 9 2Hojgk= ]
A ;55.11’/}. e ! 0.581 | 0.102 | 5.712 | 0.000
s SRS M| Qsle] 444 Aok gttt | 0.745 | 0.068 | 10.969 | 0.000
2 UEe FUESS oz JAAES Yole] B s o
3k |Aza) 0.775 | 0.054 | 14465 | 0000 | 9oz | 617 | gag
T [ TS Buld gia golA sauete g2
Aasy 2o © 0.835 | 0.039 | 21.168 | 0.000
de FUEY 89T 20E A48 e
AH Ao T wd 0.827 | 0.045 | 18.477 | 0.000
A3l Ve o A3loMT FRIES HS3ka dlefukEA] igict. | 0.804 | 0.035 | 23.186 | 0.000 |.856 |.672 .757
AT (2 U 050 0 kg 34D A T
o} 2] g B = 0.828 | 0.048 | 17.355 | 0.000
(GE 3l oot dad e 2ui e 2 35, Agd #1949 2 & agla R uUE
P= 182 S & ¥ 71+ 0.6 dt3lstxn At 28y RE FEE9 p value
7} 7129 FEetrg 523k Ao 7 grste] EAUAto] A AT
o B Ao ALEH A H w2 (self report) AEZFAR 9)gt HFARMHE o
(common method bias)9] &A= WHEFFA (discriminant validity) w42 53l 32
sttt WHEPGA S Hrkske WH S gksiAIRE 2 Al s F FA970E 2 AVE #
I} FdaA e AF @2 vlusle WHE o] &3l A3 TH Gefen & Straub, 2005;
Kaynak et al., 2015). PLS BAS7IAE B3l 3 2= v (F 4 2o

2y Ha AVE | LIRGEHS | MH[AMS HE | A2™ FoIoj4d | RS | Amd ey
R gals | 617 0.786
M| 2Ae dF | 672 0.295** 0.820
Ad K194 | 506 0.454*** 0.588*** 0.711
ARUEYF | 576 0.576*** 0.431*** 0.553*** 0.757
AslE 2lga | 573 0.514*** 0.597*** 0.522%** 0.659"** 0.757
*p( .05, ** p .01, *** p<.001
FO A e ZF Wge gigk AVE @] AlF2S on|. A ol #EL ATAS e UER.
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3] oA thztie] AVE

(.659) Kt} 27| wjzof % 1 &

3. 712 4&

A8k

SEE

T

1)

b

o] A

VR

HwE 93k A=

(Willaby et al.,

Hx
T'_.“—l

PLS=
4% 9

WarpPLS 5.0 Z210]

2y
o s

T11)7F ZA

Hol =7t

e =2v

DA Al A
= Fornell & Larcker, 1981).

Q]

R

Hgs 24 A

Average path coefficient (APC)=0.430, P<0.001

Average R-squared (ARS)=0.464, P{0.001

Average adjusted R-squared (AARS)=0.458, P<0.001

Average block VIF (AVIF)=1.325,

acceptable if (= 5, ideally (= 3.3

Average full collinearity VIF (AFVIF)=2.823,

acceptable if (= 5, ideally (= 3.3

Tenenhaus GoF (GoF)=0.527,

small)= 0.1, medium)= 0.25,
large)= 0.36

Sympson’s paradox ratio (SPR)=1.000,

acceptable if )= 0.7, ideally

R-squared contribution ratio (RSCR)=1.000,

acceptable if >= 0.9, ideally

Statistical suppression ratio (SSR)=1.000,

acceptable if )= 0.7

Nonlinear bivariate causality direction ratio
(NLBCDR) =1.000,

acceptable if )= 0.7

(& 5)9F &o] Ael4 —7‘
= 7HaL 3l o]aqa ]
7&3l8t7] Wil o Aoz Furdr}
7} PLS-SEM #7]4] B7F FHoR A%
square residual)®] #t%= 0.085% 7]+%](0.10

—~~

0.272)=
F

HH‘

o g

al(2009)°] A|A1gF Z(large) Bt} Z7] wjiol AA| 2

AARIAE 9] 8k
& Miller(1992)7 41412 44 44¢l 10

olsh) &
A #H7AE ol8ste] F3F Tenenhaus GoF(GoF)
(small)= 0.1, mediumy= 0.25, largey= 0.36)E ZA|

a2]x < Henseler et al. (2014
gt SRMR(standardized root mean
S50l A, WarpPLS

= 0.527%2 7]%X

AUTE o= Wetzels et

4315 3]
3o APme wrin BHY 5 o,

o)
P

R

5laL
L
a1

2=
T
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2) 7Wd A
Aad viel o] & Aol A AREE AW -9 WSS AlE g3 B Rt ol gt
AR AA AYEE 2o o BT ATRYe) A BAL ARAS 13t
= wAste] AFe, ol 9 FoIX A FEZH (bootstrapping) 71"& ©]-&3t
Aot EAAIE v (3" 2)9 2o
0.791 ;793 05?7 /‘ 0.678
| 02Tz o274 A, 073N VIS
b 7}‘\ Dﬁ_ZZ ::0334-—} :Tﬁ
. OSJSLA%? 0591 —pf vz
. / 0800 T osos—b[ V8
2 0508 0382 QST o850 vig
:i :‘?oassuéz/u'/,{z—fmﬁ e 03?1:: v20
— kmza muma:, — /0,527——* v2l
El=1] (063 ——0.803 —¥ v22
L 0823 —p 23
M
<8 2> HLRM2AIR® gH
T AN A e BYuse ojd) AusE FHU5e B4 G oushs R2
2 ol gt} ¥ dvel 4% 5PN LY Arel JeEe W (27.2%) 2
TEHEWUR B5(46.3%-62.2%)°ll Frolgt Gk vA= A2 g0y UThHE 6 X)),
<H 6> de2A 2
path coefficient| Standard Error | T Statistics | P Values
da9d Fu4 — YFUEdF 0.509 0.063 8.070 0.000
Azl Y4 - WRdEg s 0.381 0.090 4.217 0.000
Ao oA - AMu2dd PgF 0.399 0.082 4.858 0.000
A=l Y4 — 4AlgE FA94 0.522 0.057 9.155 0.000
AEA F04] - S REY T 0.255 0.097 2.640 0.000
A 794 — Wi dd s 0.379 0.097 3.920 0.009
AEF 70924 — AH|2~4H g5 0.287 0.066 4.366 0.000

9) PLSWell 500708 MEAEE S 8ol &

=] 1_‘—_‘_ O 1l
o H T H o2 W
MEAEFE F8olo] ARAT e SAA fFeldE A8k

2313 ok Kaynak et al.,

2015). & ¥7%= 50071¢]



PLS 7I#12 083 Am9E 2ICITH 2/ FOI0 3 RER TATE s

o2 FAACcE HH WA <t T4
o fFolt F(+)e] dFE nAE A= - 509,
t#.=8.070, p<0.01: HFFFY&: A2AF=.381, ta.=4.217, p{0.01; AH|=HA
A5 ARZAF=.399, t#.=4.858, p(0.01). wetr 7Hd la-1lc BF F&Hch. =4,
Alg]lA Fo19)al Al u AR e AA Y S o Ao £ 3t 3L nx= Ao 2 Vet
(T EY5: AE2AT=.255, t#£.=2.640, p<0.01: WFdF5: F=2AF=.379 t
#.=3.920, p<0.01; Mu|2=AA P& H2A4=.287, tak.= 4.366, p0.01). we}A
7H 2a-2¢ BF AgET. AR, 4998 dudS A FRAAd R fold ddFe
n2E Ao 2 YEPHtHA Z A4 =1.522, t#£=9.155, p(0.01). °o|& 43498 2=
ol ngE TILES A7) EFAT At AR Sol AElA FlgYE =Y ¢
Athe As onjsy] Wi 7 394 #&Hr.

2) iINEz} Hs

g

UH7H§_JJr AT < Hair et al.(2013)°] 29kg 394 BAH & o] &3ttt o] W
2 o8] 7] AHOo R o] & WLrt Eojya 9Jem | Klarner et al.(2013) 5= ©] W
Abgsto] w7 ERE EAEka ok E A9 PLS wiZRERE g 194 2414
9] (& 6)F 2ol AH B {4l oA dutelE guqo] F5HRIQL Y
Wigakall s, 1ea Anlx A sl A= F 2tk 8.070, 4.217, %
4.858% BT Fo4F 0.0100A4 A=A, vix7A 2 Al F19 4 o] F4HlQl
3k gg]lm Mu] A AHFPFo| nxe G 2h2 t3k 42.640,
o) 0.010A4 A=A}, 223 w7 &2 4 28 A ol A
T PLS Z2R39 wisE Xdste] 1ane] fodS Hrke 27, A gudl
A A= ol miZiAIQl Al FR1ej Ao mA= I EHR(F=AST 0.522, t3k
=8.952, p0.001)& (& T Zo| frelstA Vel

i<

Hu:

—h

Original Standard T Statistics P Values
Sample (O) Error (|O/STERR])
Ao E Ui — AA F9194 0.522 0.057 9.155 0.000
A 7194 — YFddels 0.255 0.097 2.640 0.000
A A 3194 — M| 243 5 0.379 0.097 3.920 0.009
A F194 — R EYF 0.287 0.066 4.366 0.000

*p(0.1,"*p<0.05,***p<0.01
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to] Sobel test9} VAF(Variance Accounted

9

A= 3eAZ 1Y
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Bl
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Icd

8> [N
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o
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L
)
SERL
SRRl

Z8%
2.815*

*

SRR LEE

3.594™*

*

3.748*

*

Sobel

VAF
0.228
0.259
0.332

P
Values
0.000
0.000
0.000
0.009
0.000
0.000

T Statistics
9.155***
2.640***
9.155***
3.920™**
9.155%**
4.366***

=
iy

i

X}
0.057
0.097
0.057
0.097
0.057
0.093

4=

A=
0.522
0.287
0.522
0.379
0.522

A2lA e d-xu| =t P | 0.382
e EREE R E ELEEA

R ENENEE R
*p<0.1,**p<0.05,***p<0.01
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10) VAFY80%° |9 2bdul7l (Full mediation) )1, 20% <VAF<80%°]# H-Em7}(Partial mediation),
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