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Evaluation of Local Government Services by Residents Satisfaction

¢ Focusing on welfare services
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This study measured the evaluation of welfare services by residents satisfaction.
For this, experience in using welfare services(general, the elderly, children, disabled
person) were analyzing how the impact on the residents satisfaction. According to
the analysis results, the support of the form of direct benefits(Cost of living
assistance, medical aid elderly, disabled child allowance) among welfare services
was statistically significant variables that affected the increase of residents
satisfaction. On the other hand, welfare services supported by different forms did
not have a positive impact on the residents satisfaction. The findings of this research
suggest that the policy needs to be established that meets the needs of the
beneficiaries of welfare services.

[J Keywords: Residents Satisfaction, Local Government Service, Welfare Services,
Ordered Logit Model
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