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Examining the Characteristics of City Logos and Individuals'

Cognitive, Affective, and Behavioral Responses to the City Logos

Hong, Hyehyun * Kim, Joowon
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The purpose of this study is to examine the visual characteristics of logos in South
Korean cities and to investigate individuals' cognitive, affective, and behavioral
responses to the city logos. As a major visual symbol representing the city's identity,
a city logo is often presented in various channels and vehicles. An analysis of 162
city logos showed that the amount of city logos in the iconic/indexical mode (53%)
was larger than those in the symbolic mode (40%) although the number of symbolic
logos was not ignorable. A huge similarity was found because the vast majority of
iconic/indexical logos represented the natural objects, such as mountain, river/sea,
and the sun, which blurred the city's own characteristics and identity. Depending on
the three logo types (symbolic, iconic/indexical, and typographical), individuals'
responses (e.g., correct recognition, affection, intention to visit the city, etc.) were
analyzed. Based on the results, a guideline for and insights into the effective use of

city logos are discussed.

[] Keywords: city logos, CI strategy, logo evaluation, city identity, city branding
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S5 g nAY 5o %ﬁ"]ﬂf’— »lt Aol Apdolth(HAd, 2004: O]—?‘%"%“é@,
2005: ©]FE, 2006: A2 9, 2009). #WFA -T2} F2], 2| PAF F2], 54
F A E Fo dA gH 5 "/} :} ALE]- A A A EollA FH g ”Wﬂa g5 %
il 2t A2 7 sk ‘:"] BR=2AL] 7R E 73 BAl9 e B3 E vt
7] wjZolth(AF A, 2004 ]—?-? A, 2005; FH2 €], 2009). olH gt #HAA,

TA FAA4 (City Identlty) L+ A9 F A4 (Community Identity) 2 529 CI7F =
Al Bl o] Heka Aol =0l o Ivk (A #, 2004 ©o]FF, 2006). oW £=13}
23w BA BAlde] 7MY AEeta e 4R & & e (o3 E, 2006), =A19
270} B A AH|EHEY} O] Ak 2ol o zA, 2y 7jgE 5& A|zH4
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A GF2 2uE A 9 eata Sddx Bt (A d, 2004 H#A,
Al 230 gt B4 21 74
dd, 2012)l Hlsl 1%
olg} szt

T 2ae TR GAHRAIY FA|, 2X 2 o[HE, I~
A 2 AR, A E4bE 2 S71A], 3 EAY B
AA-F3=, FAIE, A 99 St EA =, A& Y #4245 vt
ZyAl AFEE Y (e A, 20045 Byrom and Lehman, 2007: Henderson and Cote,
1998; Warnaby and Medway, 2010; Lee, Rodriguez, and Sar, 2012). E3F 3%
o] g A& AF FUZE Fo &5+ 4% Eth(van den Bosch, de Jong, and
Elving, 2005).

ol @ T 242 B, BAY 2 Yrdont A 74A59 25 o
1 A9 BHE FUY 5 9T B b ARHozE A A A EiE o
& A o0 AT PP he AGomyy AusFo R AFNG WP, $5
A, 7ol FAE fAeke BNE TY FE AP, 20041 o$F-A9A

N

o
u o
oo €

(
&, 2004: Henderson and Cote, 1998)& Z1E& 29| o|n|A|& U2 A}
AfFUAIA st P4 =72 gt g7, 7193 2] $E 9 Hals dEF 4
ol o] WA A o] Alsta Aol HIeket EAIEY] A 21 Z& AlZHEE0] H]
H §&0] £ TH =42 &89 4 A (Byrom and Lehman, 2007). 53] 21
ol7} 211 AHA 9] 71, ofn] mo}  ofe} 37} thE ke Y olnlA], a4, W
g T T F8&A W3 e nFvke AME BaE3 9ol (Colman, Wober,
and Norris, 1995; Henderson and Cote, 1998; Lee et al., 2012: van der Lans
et al., 2009), =AY 231F o9 ®HE AV} ot wAlE Bed AF o] ofdS &
Atk olHH 230 &&Eet Fadd tigh Q1Xo] AXue YlE EFst, 1t =
Al Z2ad] g3k AT FAFHCZE vf$ A|3HH (Warnaby and Medway, 2010)0]H,
W A 2aol] dig AAZQ EAE o FolAA] Ut A w5 PR AR o2t

1o oo
=

59 AAA A YA he-S FAs TG olg whgeR feu =

= =1
Al 25 AAAQ BAAY FF BA 23 A% 9 Z8 Al aejajol & Al ia
w=o)stmz} s,
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0. =3 9+

1. 219| Moo} 7|

g 2As U2 25y #EE F A e 2249 HAA
(identity)olvt 545 Fdsta AfFUAclde] Hal AHeste dEAQ A2 =724
AES 9, 2013; Buttle and Westoby, 2006; Byrom and Lehman, 2007;
Colman et al., 1995; Hankinson, 2004; Henderson and Cote, 1998; Henderson
et al., 2003: Masten, 1988; van den Bosch et al., 2005), &< x3le d=
(face)' 2 HFH71%= @t (Colman et al., 1995). 2u+ WAZ 2, 2 53 22
Ol 8459 2o o|Fojx| |, Y-S deste Ay FAAAQ] onx] o] S
Kol Zdko] 3lth(Colman et al., 1995: Henderson and Cote, 1998: Henderson
et al., 2003: Warnaby and Medway, 2010).

2o EoME 719E ¥ ol BA T 54 A9 FAE S 28] g 21 At
AAl HAslE 1 glon, o] A viAE (place marketing) Ev HA/AYG/E=Al B
(place/community/city branding)®] oAl ZAIY 2T §& X9 & 57
Helo] g0y ARFYEIE o9 AEH HAlsg vhEo] yzd ARVt Ao F2
olgjo] e (A, 2004: AH-E €], 2009: Anholt, 2007, 2010: Hankinson, 2004:
Insch and Florek, 2010; Moilanen and Rainisto, 2009: Warnaby and Medway,
2010). e WFAZA Y Fadd 24 9 B34 Bl (destination branding) #
HAME ==ATh(d. T 2004; ©1FF, 2006; Blain, Levy, and Ritchie,
2005 Hankinson, 2007: Moilanen and Rainisto, 2009; Ryan, 2002). &
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£ HolE 4 glofof 3tk (van den Bosch et al., 2005).

anbel], £ 239 97192 Henderson and Cote (1998)2 tf29 2 7IAE £
o AR, QR 23 =F g3 vl FE AT ek o] FoiFge HE ned ), 2
2 tof g AlgrEo] " 22 oy Hill=d g w27 OLO}X}F/] T lofof gttar 7
gt} o] AMEEC]l =Ed RIE Hvke AME A dAE & ook s (correct
(recall) & A& EFT3ITH
ZQ3lth 230 o) Zu
olwj 23-thF Aol

A5 ‘:_%0] Adee A 494 ILEV} A2 4% 9t (Henderson and Cote, 1998). Al

? _
Y
B
%0,
rlr
N
N
_or\_',
i
Y

R, 23 o H ‘””}‘Jr 23 (familiarity) < = il
o= HY T‘/} o] 9 37%‘6]] Henderson and Cote (1998 = 71937 gAY, s &
=

5494 2ug xﬂ& "y 01 zﬂwo 2 JOﬂ/\H a% AFE Qe 2ae AlFeY

o, B7R BN G AAHIoh 3] e, B R AR, AL
Aol 22 FauolE BAVL YA, FMoE TAER] G §oI3 A B¢ nelshol At

[ I=A
(Baker, 2007). g A 9] Alolyg FAAS & dtdsta o2 ZuEd &5 €27
A Qolof 3} A% =03 242 HrlEtH Baker, 2007).

2. 21°| g1}

239 it e AFE w2, 239 54L& 7849 QA Y, HE T 9%
nZTH(AFE 9, 2013 Henderson and Cote, 1998; van der Lans et al., 2009).
& E°], van der Lans et al. (2009)= 219 %4 (Elaborateness), A4
(Naturalness), %3 (Harmony)& 22t 2171 58 thAke] alA S Aoy 744 o]
At s WA, ditdor AET F e tdS AR HA BARE 2904,
x| = '] YA E ulsted], IRk oz Justa Addeln 232 =
T I A 4oty FHIT. AT ﬂ(ZOlS) "]4 EJ_Oﬂ fﬂﬁl 3

Q1 B7E7F TAl AAl tigh 1AV G otel] S AR &
FEA, 554, EA% = g

2 e,

{OLJENSFEH

>}LHLH
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Henderson and Cote (1998) 9] £12] a1z EAd wtg} AA = F3fd] 2}
ol7} Sl AWsIHA, 9 A& ooz Fustd tAQl, AdA T 28] & o
ARle] FEAER stdg FAA S EHder|E u At dtka stk 2xe
5L 2ad e 719oly FAES wole dE 9IS v ed, 9wt ded u 7
Aap7|7h A W, = FEZA = BFA0] moldaE AlEY] A W] 594
A AUA & S Hole Aol dtka st th(Henderson & Cote, 1998). Egh, =
il &+ on] (familiar meaning)7} B&aHA <149 wj= A 7195 & k]

s A
© 2 YJelgt(Henderson and Cote, 1998). ujghr tiF-&o] 25L& ¢ 2
71953 £ P S dog)E= uAlQ 23 (high-recognition logos)Y

20l oAS Fo] L on|AE zZH vttt 3o|n|A] 3 (high-image

ot
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= A gk 48kt A<l (correct recognition)
ool g} ‘:_%547(] U 2 s L—_%E]i’i‘:d Aoz @Al (false recognition)dh= A=
gl AR HFtsiet, © g0l 55 T A5 A5 A
Fgk Adgde] v, 3ol ofF wo wl, Hagh dEo] Wol AHEE ), 71E tiH] A2
o7} 75-80% A= & wol| = 2AIQle] dofuh= 7ol E3tH( Henderson & Cote, 1998).
Henderson and Cote (1998)+ gt e A2 Q1 2319} {4 }'5}71] Zﬂz}ﬂﬁiﬁ SARlE
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logos) & l?—i‘ﬂ Ak BE =0 o] 82 Expdoln Fojdor 2uE A|Zet —’F = Aol A

=9 Aol e AF A== (Ea
=
L

], zRxle] w2A A2t o] f7t

g X}: o] £7L°] 7han, Adsta, Ajret Aol7] wiiteolgtar 221 (misattribution) sk

7] wjfo ]E}(Janlszewskl and Meyvis, 2001). Wt th2 A3} o] oz HAE2l

231, F RS 4o 2uEY A, ol =EH Ho| glugt® 384 2HE
(o]

Ao 7hs/de] vk FAskait.

1 9o =, van den Bosch et al. (2005)2 215 E3H3F A|ZHA A&

& (reputation) & 27 FAFT Y BSkrh, & vhsolxl 2ue 229] 7R (visibility),

284 (distinctiveness), %%/ (authenticity), %4 (transparency), 28|11 5L4

(consistency)& =4 H7kete dl 7199 o A7) wFolt}. fAkg WA Rafaeli et

al. (2008)2 =3 YAl Ao et AbEE] 4o dake v + dvta sl
2 2 M ATE(Lee et al., 2012; Rafaeli et al., 2008)& 211 HzRle] 52

AR & PE F A5 BAFAT. dF 501, Rafaeli et al. (2008)& 21

A A AAEEo] %79
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_l “
(2012) Za7F g Aol g 320 g olu oA 63*3@4 ] o, %}
H CEE 2] ik A4
AsheA]d v 2

)
o = ]
B UAE AR e, 22 0AY S48 AR LI 4YA- 954 A 3

3. 22| A[ZH &d

Qe £ F EAY 23 Ao M wtE dFe 19 B4 ¥v 2 7 shvde
33 Elxvjyol(Tasmania) A9l 2970 AR @A) (City Council 5)E 43 A
(Byrom and Lehman, 2007)91d], #49 231 F Aut o]4fo] - a4-vt} 5 58 3
F3tAWY(n=16, 55.2%), Ab-Fok-altd 5 XA Add 94s 2t e A
2 Yebgth(n=15, 51.7%). 34.4%(n=10)% 3¢t A&z} #A= ] e HE. U3
H5E 2931, 20.6%(n=6)E Y5 & %“%91 REe BHoFe tds dstet Ao
2 Yehsith. olgtel AE 343 stAUY(n=2, 6.9%), "Fely IS g (n=5
17.2%)e A= & F e, d7AsL © 1316} 27k AAA Y 542 tEskA| Kot
= o= 299 %‘1 7HA] el ol WA Fethal A A6k tH(Byrom and Lehman,
2007). T3, UF B35 gald 2ue 719317] 94 &2 (Henderson and Cote,

1998) el = %‘TLO}J_ S5 Bavyol A Q] 2u50] YR B2 2258 sty =19
=21 e de AASIHByrom and Lehman, 2007).

U AR ] Zarel] Bk AT F 3_‘4701“] (2009)& 2315 (DAIF4A (nature-anchored),
(2) A4 A (history-anchored), (3)7F%414 (spirit-anchored) 212 #73F%
#+71(2009) ol w2, X}L'&’Sﬂ ZuE 4L A i 5 A S0y AeE % Z:I}
A, eAA 2ae A9 £3), QA 5 A ke 423 A 7RIS 2ae 93
g, =d 5o ZAA 7K A sk
A7t vt ARl S =ash w4

ot Sl
A5 Zdo] ARHAE Sskar, A Al 7R = ERE

>

)

H -
BUF BAF (. AG W AT 54, oFIAE S, SHAM TR F) 3 od o] Ble]
A BASHE Aol F BACT. 9 29050l 4 A9 2 43 Aest o] 9k
ato—z Uehort, olge] 4gAQ) 23 el ]Fo] w48 aleleb]nrhe, EAe
2 ORI A4 BRgel e EAe AA R 94 A9 5L s MeEe|d
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Ao R Kol AAAY 21 FAd= o224 Xg AV Aot
a2 9o, 719 B HiE 208 FAste A8 AdFES EH(d. Buttle and Westoby,
2006; Fang and Mowen, 2005; Henderson and Cote, 1998; Warnaby and Medway,
2010), 23uE FIslete —i"i (1)233 ¥ (symbolic mode), (2)ofo]E-2Ad| A
(iconic/indexical mode), 2831 (3)Bto] £22§9] & (typhographical mode) Ei1E AR}
2k AAE L dad T ol UHT Aol 718kl FEl R 7 1y aase] Fole
njsh=A] AWskA] FoW 1 oujE U7 ofel FHEA F2 FAAAR 7 (. H3
st, 9%, £ )l tgk doJHQ 9w FoJ7} 7Fsstth(Warnaby and Medway, 2010).
A2 L A G vls] FAstE iR 2 2 8AEe] A9 AE,
25, AAE 5 TAAA s 2 Felo 7MA 188 ¥tk (Warnaby and Medway,
2010). FAAY] HEe we} ofo] R Qg 2~F 0 2 TA] U7 & SHAIRE, o] = W g9
T2 & 5 vk F71E, gelE21#) 9 (typographical) 2i1&
TS @43 o2 g7 EA] o] Folu o]YA & o] &3h(Buttle and Westoby, 2006).
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4. A5 =H|

B QoM T AAQASe] B4 23 E-go] Bua AAPAA o5 AAdez
PAsE o] Ko Aot Beeln, Sede B4 219 B4 AEdE
R WA BAS T B8], 21 £A| 218 44 -olo] 2. <lul A8 -Elo] L1 7 ¥
o= A7) F¥st], Zal % & gaAst A} AATHATEAL), B3 B4 23] &
Pol uhe} AFEE ojEl WL Holx| gAto gy 2ael FHE dolit F ol o
FEAZ AN EATH
AutA o g wAle] 237l AFREC A wE2EE 43S n8d ), JY AR 0% e
2 o], Ak ATS B sehu ARXYS s A S Zeawde] vixgt s
Sere] © @ % Tl w2EUAY, n&ERoA B4 TAS TRIE 29 RS A
WAOAY, AEe T4 7142 du Az y_yﬂ = Aoz zad d& FAT A%

Cote, 1998). T3+ oA Ao H
°ﬂ ek 3gAQ Ao O]Oi d 4“ Aok= DMW 21l 17} "] @ﬁ] .T’_E%%] s 5?‘4

AZE$ 9], 2013; Henderson and Cote, 1998). &0}, =A] ¥Eoly EqbE 1o &
53%75' 9] o= 23l 7RAQ ERE B F e SHolge Al (Lee et al.,
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2012; Rafaeli et al., 2008), 212 2 &3 =& Ay Huxl 3t} =
I o WE g} vheS DAAA AD (9], =A-2a AFA Q) @7 A A
=

9, @F8H A2% A9, OYFA AL (PR A=, JE 7o) o

o

oI},
ALEAL: Sevet B4 25 G9(9E, ofolE-AY <Y, Eo| £ 129 3) 3
2w, ol B4 Yl
ALEA2: B4 239 #9(347, ool AY Y, Bol 12 %)el whe} AbE
&

o AAA-AAA AEA WS o D el

20139 49 ¢ 2 Bt digls B8 x2o] AR HA| A (http://www.korea.go.
kr/administdata/publicinstt/lcltySfrndList.do) & &3l 971 E& (RA])-F9A], 7470
Al TN o @919 BE EAC] Aol Eof] &S] 215 FHSIATHE 16271). -
o AF, A E g F (AAE), (), (CD 522 BAE & &
Astar slo] e 2 o2 gtk sHAIRE Al 271 WA E o 3R] &
o] F2 At EyF 20 T A EA] o] 52 A AAIE A7 YA

1_4

1
Al 31
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3 BAE =
AR Feje) 2nE AHEOR BRIAAE 1) 32).
7

gt Aoz P, 1 99 vesd
s SR CIERRRE

_7;:

o

FeGom, 14 244 mEg e 08882 Rt o F dAE olf
1 2

3

, 2ol 2319) A2t a2ol T EEL Bo) FoIS o] F
o} ool Qe g 2o deldE A¥ACR | d3e EAREAE DAAE, @
B, QIR TRl FhH0R agagon, TAHOR o| ARG, A, v, B2
4% B)olt 23R (e, 4 B)9A Z1Zsdrkele o] BHE S F8 29)

<H 1> =240 72 (AL

(WAAE (Z)otol /A ALT

(Q)ErelE T A e

\l)OﬁQI’IS

B2
da/ﬂg:eaﬂg

Jindow

cunfo

(2) EA 018 Z8 09 EA R

Bl X9y 27t ol HE, BA] o]F2 Bal 7A &8
o 39 gEoz FATE BA 2t AF H7)A, £2H

gl E dAZ =A ol A AAEE BerF B2, =4

S Tk 0B% o] A dle] T A2 BAEENE SPHOE FAtE BT
[e)

olRIA| 7} 7 AFEE

3, Al o] 5ol =are] £

AS-(12 =9
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<H 2> 0I5 HA OllAL

(1) ol omA FA T4 (2) OEWt B= o2 dF= 74
ks EE = a0
[}
@ GURYE 4{& Z (&7 ) YanG u

S o o« P
e (2

23 g 249 34 B9 PROSIA/SLAAN: QBN QA DR)S 293t
gor, A T adlel 2% Y PLOA)E: QAR OFPRE: DFHEE: G
SR GRSE: OAFRE @FFRE) S 15HES s

D A7 g 8

16278 =ae] tigh HE ¥, felvel B4 2] 545 & widste 22709 2as A
(AR H2=Ed talixe 22715 F7F= Ad7A)ste] oldl tidh AlgEe] w2 38k
o 23 A3 P4 (&) A7), 23 K39 HlE Foll wet vl @dsto]
Ax A 239 545 e i3 A Bdste .

AgE 2o tal], A oA tieke] A 1127 (3 =39:73, St o] 22.984])
= e 2o gk w5 S5t A A Al FECRE o] Fo] Aok A HA=
23 A Bl2E(recognition test) 241, 719 23] tisf Al
& Cote, 1998; van der Lans et al., 2009)¢] g 3} FLalA o] Fo ATt Al HAE
E AFEL e 719 Atele] AAE 7uke 7 AFEo] ojdel Bk (old) AUA], A=
(new) AJAE dtet= HHQAH, 1 F old-new recognition WH-E 7 2HHsHA 7]
qe o2 dHA Sdth(Radvansky, 2006). ©] HAEA AlFES
Ao =ZEHIW AFES Httau(hit), =FHA &Y AFES HA ggitin

(correct rejection) &3] 7198 +x YA HYH AL HA ¥dtha AW (miss),
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= Hofthal(false alarm) ?ﬂr“‘ré}l& QF7F HAE 4= 9tk ojAH ) 7HA] 7]
o Ags TFHeRE B sl LT =& (targets) T H=ZEF A58
(foils) & AIABt] AAF=o tigk 7]Q19] 719 fashs Wigol Algfdtat ARy A o] g
A 2 853 doh(Radvansky, 2006). & A7ellA = o] ¢} 22 old-new recognition

f
4
lo,
5 i W
oy
_>‘~l_‘

WS ARG OR, SHATE Fofols 58 Fol 2209 Zae] 247} 227 WA =
T 15% F, 4409 2n2AE Seels & 2@, velA 22k MEH7F Aol g

AEA AN EEfol= oA By 217 B4 ®ek 3 FRIES o)
2209 23S sl BuA 230 g A uke 1273S
H7be EE St o] F AT 2t oln B ZaRlA] 4 F H, EA-RA AY
4 A= BeA veE AU IR, 21E EAnR £ o ]
fr

sttt AEA9 viA gl e A-EAISA "l (vo], A3E, E41 A

23 A9 HAEE ==Y 2uE F &3] 7198=A] (correct/false recognition)

: o=, SeAbe 447he] 2ael e uelty B wA 2T F A

Aot e s Sttt ek 2a-%A] 3 AW Lee et al. (2012)9] AAE 1A (identity

34 35E God0el Agddgon, 2n a4 = 3§, ol 2k =

of Ra mAsh 42N daeld 49 95E 13
) o2 ZA5ktHa=.883).

recognition)

Ale] EAS 2 H}Oﬂs‘]—:ﬂ_ o]

(48] ofyrh ~74

z
U x
ol
Lsa

a o —

A8 A7 (Henderson and Cote, 1998: Van der Lans et al., 2009)¢] 73 ¢wn] £
AT AHESt | Ul TAlo tigk H R Fl 7‘401] ke ) ‘3517-?01 7HA] e-agte] 7t
B, He-F, A BEor-A B fEo(dEY), SEI-AAARHERY), A FE-A)
nEe oAl gEo g AU 21t ‘:"] of gt HHE FA Z1 HUIsl=E 3t

of, Aol thah AR #[2jo]ut ofm]|A] 7} 57t 7}% Ela R
e SH2 =2 WA dAEE Hol(a=.860), &4

_Lu r
>
qr
of
=l
)
tlo Y
P
=
>
ofp
_O‘L
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(3) F&A ZZ2Z(subjective familiarity)

e o] del AAR HokeA] opdA|o Adagle]l # A 2L familiar (X2
EE s Ao =5 Aoz AoJHth(Henderson and Cote, 1998). ol & A+
o4+ Henderson and Cote (1998)¢] ¥ =% ofel®lQl familiar-unfamiliar 3=
= F /(A2 2] &7 g £ % dsd-3a) 2 wdsie], 2u gt &
Al 3N Al SA AT F 3R WA dedo] tha Yok(a=.529), FF EAdlAM =

FaelA] Ga JBE S ARESRlH

]

xR

EAIS BAL BB AR/01F, VY, A, FUF To) 5o o] BHAN 472 % 9
£ A4S meislel DYt BEF Pl T /P welA Sgsigon,
BE Pl 4FE ¥ FNEI FUES TG AFHGT e U 35 198 9

!
¥, e o] 237} A -5 HNES 7T dge] Ak,
[e]

o Al gEe wA9

1. 20 &M Zu|

=

HI

F 162719 a1 5, ofo]Z-QlE|~go] 857](52.5%) & ARt A=S AA[gom, A
@2 6571(40.1%), Bl 2|9 &L 1270(7.4%) & Yebstt. ofo] Z-Qldl~d =31 85
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