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The utilization of the performance information in organizational performance
management possibly helps correct existing policy problems and reduce the
inherent risk factor when implementing new policy. The making use of
performance information also contributes to solving the problem causing the
inefficiency of organizational management. Therefore, design how to well put to
use of the performance information is an essential pre—requisite condition for
achieving the organizational efficiency and effectiveness targeted by
performance management. Within this context, this study aims at both analyzing
the influential factors that affect the use of the results of performance
evaluation derived from the due process of local government’'s performance
management and proposing the policy implications.

For that purpose, the paper categorized the influential factors in the usage of
performance information into the institutional, organizational environment and
personal factors. According to the analytical findings of the article, each factor
classified affects all the utilization of performance information, but it reveals
that the degree of the influence was varied in terms of policy, organizational
management, personnel, budget, performance pay and etc. Meanwhile, the result
partially differs from the types of municipalities even when it comes to applying
those factors to the same area.

The results can be explained by the fact that the organizational members’
perception was different according to the usage areas of performance
information and, all the more, characteristics of used performance information
divulged various natures. Also, the organizational culture embedded in diverse
types of municipality influenced variation gap in making use of performance
information. At the final stage, the analysis is concluding that mandate usage of
evaluation results shows a positive effect to utilizing the performance

information in a variety of areas.

[] Keywords: performance management, performance evaluation, performance
information, influential factors
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WgHo| dgo] TUE = Ao BT S| TE dlibiokd] o= 2 Foke} At
H A3l mE2HAT o] ditEole] E8u8-e 54 uet Yehvds 29z ddE
o chiofol] ek g He| &8 AEAIEY A2 TEAISY] 1Rl $HE = §
Aol oh(F7de, 2006:17). o] wpg} o shofol] lojA g e &8 AFrtE
53 A9 At 2E2FHYS A5 S| o] FofX= 5 Ado
<H 5> Ml JIEXIXIEA ASEA Al
2R M gg TE2Y &8 OIAL B8 oAt 2 B4 He
F'j =X B Coef. Coef Coef. Coef. Coef.
e e (Std. Err) (Std. Err) (Std. Err) (Std. Err) (Std. Err)
3] Azt
A| e oazg |0-100 0.09) | 0.191 (0.127) | 0.255 (0.135) | 0.064 (0.129) |-0.084 (0.173)
= gsae 29
# PP -0.122 (0.144) | 0.114 (0.116) | 0.110 (0.124) | 0.160 (0.118) | 0.139 (0.159)
_\O_L [e}e)
o ZABged . . . .
i) 0.247 (0.056)"| 0.389 (0.079)7| 0.341 (0.084)"| 0.479 (0.080)"'|-0.090 (0.108)
Z| #ela #4 | 0.359 (0.072) | 0.189 (0.101) | 0.191 (0.108) | 0.238 (0.103) | 0.171 (0.138)
R -
2 I, 0.251 (0.079)"| 0.001 (0.111) | 0.056 (0.118) | 0.018 (0.113) | 0.193 (0.151)
7 —= -
o | AaE 243k 0.089 (0.082) | 0.018 (0.114) |-0.088 (0.121) | 0.053 (0.116) | 0.312 (0.156)
ol AL %3 0.036 (0.052) | 0.138 (0.073) | 0.083 (0.078) | 0.072 (0.074) | 0.019 (0.100)
M| Aoge] 922 0.197 (0.072)|-0.055 (0.100) [-0.062 (0.107) |-0.201 (0.102)" |-0.166 (0.137)
g e
ks 2 84 0.056 (0.071) [-0.132 (0.099) |-0.122 (0.106) |-0.063 (0.101) |-0.010 (0.136)
_\O_L = (e}
o| ATF FE= |-0.050 (0.043) | 0.128 (0.060) | 0.171 (0.064)"| 0.111 (0.061) | 0.313 (0.082)"
= BSC =Y | 0.170 (0.146) | 0.075 (0.203) | 0.184 (0.217) |-0.225 (0.207) | 0.118 (0.278)
ﬂ A2 dul1 |-0.064 (0.162) |-0.305 (0.226) |-0.297 (0.241) | 0.019 (0.230) | 0.417 (0.309)
S| AZE gu2 | 0.250 (0.155) |-0.125 (0.217) |-0.099 (0.231) | 0.216 (0.220) | 0.058 (0,296)
AR 0.161 (0.222) | 0.020 (0.310) |-0.039 (0.331) | 0.067 (0.316) | 0.902 (0.424)"
N 110 110 110 110 110
R? 3 0.823 0.675 0.640 0.656 0.529
2YAYL: Fgt . . . . -
513.80 228.97 195.64 209.84 123.90
(p-value)
Z: % p(0.05, ** p<0.01.
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&l =NKE Coef. Coef Coef. Coef. Coef.
T o e (Std. Erm) (Std. Em) (Std. Em) (Std. Em) (Std. Em)
A Az -
Al Ff}%“é-/}lﬂ/‘é 0.132 (0.173) | 0.268 (0.182) | 0.469 (0.168) | 0.137 (0.155) | 0.303 (0.290)
Aoz Az

-0.316 (0.144)"| 0.123 (0.151)

ko 2 H1

0.229 (0.140)

0.110 (0.129)

0.239 (0.241)

-0,
i,
Hido
it
oo
lo

¢

0.276 (0.134)" | 0.203 (0.140)

0.264 (0.130)"

0.498 (0.120)

“1-0.191 (0.224)

0.466 (0.127)7| 0.114 (0.133)

0.163 (0.123)

0.219 (0.114)

0.731 (0.213)"

N 0.074 (0.154) [-0.074 (0.162)

-0.178 (0.149)

-0.078 (0.138)

-0.030 (0.258)

0.065 (0.122) | 0.056 (0.128)

-0.003 (0.118)

0.097 (0.109)

0.223 (0.204)

0.276 (0.114)"

0.067 (0.105)

0.108 (0.097)

0.050 (0.182)

A9 B9l [-0.044 (0.109)

0.024 (0.134) | 0.204 (0.141)

0.059 (0.130)

-0.176 (0.120)

-0.370 (0.225)

0.191 (0.140) |-0.081 (0.147)

-0.258 (0.136)

-0.026 (0.125)

-0.481 (0.234)"

AR 2ol | O ko X O S| rQ Fo on fld N PN

ey
Azg 9= | 0.070 (0.085) | 0.259(0.089)" | 0.391 (0.082)"| 0.307 (0.076)"| 0.279 (0.142)
BSC ¢ | 0.096 (0.251) | 0.497 (0.264) | 0.366 (0.244) | 0.191 (0.225) | 0.766 (0.420)
A 0.157 (0.439) |-1.403 (0.460) |-1.021 (0.017) [-0.891 (0.392)" | 1.055 (0.733)
N 39 39 39 39 39
R? % 0.797 0.824 0.828 0.847 0.613
nYAe: Fgh . . . w .
153.15 183.26 187.82 217.03 61.93
(p-value)
F: * p{0.05, ** p<0.01.
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