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el & + Uc 4248 SEYL HANUASE oSH-2AM O[Tt QUCt
BEAME 0|2X =02 Ef /e MAstD, 3THA 0j7HE A EAH (hierarchical
regression analysis)& 0|83l 74 S ASoIUCt A AL, 4588 Y =%
NI ES2 XUFYR HEE2 XAZRF =0 FH(+)9 &S Ojx= A2ZE LIEHG2
H, SAO =HADHS2 42 &E SZdA XNASH =9 SZlM /i gLE Tt

Knowledge sharing is a fundamental requirement of knowledge management,
so it 1s essential that organizations develop means of encouraging knowledge
sharing among organization members. Using a sample of 207 public workers
from local government organizations located at Kyungnam province in Korea,
this article aims to investigate the relationship between interactional justice (IJ)
and knowledge sharing(KS) with organizational citizenship behavior (OCB) of the
followers as a moderator. Data were collected on a structured questionnaire
containing standard scales of 1J, OCB, and KS.

After setting up hypotheses for the analysis that both IJ and OCB(OCB-I and
OCB—0) might make a positive effect on KS, the study analyzed the effect
being affected by each concept respectively — 1J to OCB & KS, and OCB to KS
— through statistical analysis of the data including hierarchical regression
analysis and Sobel test. The reliabilities of the scales has been verified through
using Cronbach's «@ coefficient. All scales have been proved to be over 0.8,
signifying that they are reliable for the model analysis.

The results indicate that there seems to be not only a significantly strong
relationship between 1J, OCB, and KS, but a moderately strong effects of OCB
on the relationship between IJ and KS.

An important implication of this study's findings is, as a result, that an
emotionally interactional relationship should be taken into consideration to

induce the intention of KS among local government employees.

[] Keywords: Interactional Justice, Knowledge Sharing, Organizational Citizenship
Behavior, Sobel Test
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A4 Ffre A e 229 AXE 2239 & TELETS FRE 7 URE ojHde
Ao g zA o] g g 4 S el vlf a3 oz dolsof A1 gtk
(Ruggles, 1998: 81). dukstd, A FFE5 &l AU TAtE o] U&= 7HQAA Aoy &
Aol ofal BAGE A 2o] AU gite]ojol =g 22 A3 22 qiFo] FEE
T 7] wEolnk, Wk ofe} XA Ffe 24 AT GRE A9 V|2t He T8
ok Jazbgo] LM sol (Kogut & Zander, 1993), & Fa M2 A|4o] F=F

7] "l (Nonaka & Takeuchi, 1995) &2|9] T&sld Fag Jad-5 A Aot
a9 Aees= a2 AT ugd wet geksid 99 a 9. Henderson &

Clark(1990) = A2 FF& 79 Zaite] osl= Fstar Jem, Chakravarthy et
al.(1999) <& AW & F-A (unit) 7} th& FA19 A= Aol H2E 5 U=ES 5t
= Fg o=z ZoJeta vy, 181 Ruggles(1998)= /M Ee 249 A A& 249 tf
2 FAYETY TR F RS ojdsle EF o Fosta st oA A FHe 2F
o] &gy IdFS dste U Ees = B ofygt 249 ZixFUet B FHo=
7148t7] witel] 24 #elol slojA] wif- F83 Ve she Ao R AuHEY 28, A4
THE A7 54 wet FHHEo} A4 FEst] Ade & T AR, 24| &4
9T #AHE FE} AAE XS] wFol] Ao fFEA Fo9 JIFE nFn
(Srivastava et al., 2006). A FFE B3 A2 2 Ao F5& AYF At
of AZF Mok e T, Eo 2, AE 3 FEY} 22 24 7Y NAA AEA A
< A4 A AT A, Yot 22 AL el 715l Btk (Haas &
Hansen, 2007).3)
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sta e A4 2 HRE Aale] Ao
2 AZE7] mgel o) the Al oldshe A ARle AAHE sl slo
dednr, wep Aple] 24y QA E Eol7] flalME Aol 458 Pr R A4 A

3) FEFAA A4 (product knowledge) S FAMFHZ ALE= A2o|n o] Z3Z9 YF 35 9
gk A7k Aoko] =8-S Fr}. ofo vk AEX] 2] (expert knowledge)2 Zoly Zd 53 2
& AAog AFe] AF e BEE Ao TUlE AZ¥H(Haas & Hansen, 2007).
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i FE = thelAA oA WA sE FAA o2 QAlE M A (Cropanzano, Prehar, &
Chen, 2002) 23 FAYES] B9} ol J&S v|x= T3 A3 B4z Ity

344 A3 1 AAEche 1

2) ZAX MW= (Organizational Citizenship Behaviors)

ARG 5L 22o] FHH o R Tgohed ot U AL AP FomA
z21o] FAA BAAA o) AHA e HAAo R AP A FAIN AA| 229 ZI}
A $9E FHee 9EE 9rladtH(Organ, 1988). Mt ARG FS Adka g
o] golghs HellA AX T =} Ak Hol 7] wiiel F Wl ds wsA 7}
42 she ARHAE 7T

g, AN E] okel 74 ead e e A7 Rl w va Zol7t slovt
7eA o m ZATYLE AHlelgke oA 7S F6ke o)A EAlgte Aldel 271
st e He FEAo|tt. A& LePine et al.(2002) 5& HEEA S S 23
21314 g5 (affiliative behaviors) ¥ ¥ 3k2|gF4] 85 (change-oriented behavior) &%
TFEsta Qlth5) B Ao LePine(2002) 59 42 2AZ 249 W4 299 &
&3 5o $HES F= 24 W84 % (affiliative behaviors) 2} 22 9] W&o F
A& T W3 A4 3 F(change-oriented behaviors) & & T3t} o] & Williams

& Anderson(1991) ol #AAIgH 71Q1 2] AR E(OCB-1) 2 24 79 AvaE(

OCB-0)¢] 78 437 At £ AFaME o8 2AZ 2ANNPEL 24 A5
B%(OCB-D B AF4 #%(0CB-0)2 FEah

off

4) Podsakoff et al.(2000)& ZAAV3 5 Hdd 318 F3std <F 3099709 a9 48 847}
e Ao g AASHA 25 FEZQ EAS 7KKe 24 E Helping behavior, Sportsmanship,
Organizational loyalty, Organizational compliance, Individual initiative, civic virtue, —L
2]3 Self development 5 77F 291 AA8k Tt

5) ZAAEPES o]FA F o FElaL YR= ZAN LePine et al.(2002) 58 oM (altruism),
o2} (courtesy), 12|l B3¢ (sportsmanship) & shte] MF= Sdota, FAPES civic
virtueZ ¥3} x84 %= (change-oriented behaviors) 22122 7Rds}latsith
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Linn, 1997) Z=4& 344< o] Fo ddFHgle] 2 F . 24 34
A AT =] AE A e dFE(Bock et al., 2005: Lin, 2007)

o] At mlo| 2ol ZASIAL Uthe Aol o] & A A3 £t Fassina et al.(2008)&

Atk Fskal 9o (Moorman, 1991), Jones(2008) & e 33/l vigt 74

Shanock, 2006: Colquitt, 2001).
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oJult oy AE F Y B YA w4 2A%L Arks B e fAte
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(Anderson & Cerbing, 1988).
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AR, 2AA G E e Fez-83gdel AT ddke e (E Dk 2o (&
5yelldl B niel o] 18] 3jAA A SAMTS FUPLS v A2 3ol gt 2
of AiE & 11%(0CB-D % 10%(0CB-0) 2 YA veston, sAd Cﬂ%‘ﬂr g =
AT ES el d Gl fle AR Ytk O 28 274l dRusrr
SAE TS FYAS A A¥Ee 33%(0CB-1) 9 31%(0CB-0) = EUﬂ %7}‘3}91
o web A 2AANEEe] F Akdhel OCB-I(&Es} 3AAF= |
p(.01) ¢ OCB-O(EF3} 3]AAIF= .34, p(.01)°l thall =F frolg SAAE iob_ A

7] Wil 2AAR Y F A4 el BA e 7Hd H3ag H3be 27 AAEH

<H 5> XANDIMSH et MDA MMl | HEAM
Hol 4E0| ZHARIHE Z5 +E0 ZHARYE
oY 1 2 2 2 1 2 2
jiz"—:_il' t ZF ﬁz"—séF t Z+ EZ"—:_El' t Z+ EZ"—ES_,’l' t ZF
A% A = A% = A -
A4 -0.09 | -1.03 0.07 | 083 | -0.06 | -1.53 | 0.09 | 1.13
=4 | A 0.12 168 | -0.10 | -1.38 | 0.10 | 0.98 | -0.12 | 1.73
WE | w85 E | 0.11 1.46 0.09 1.18 011 | 164 | 0.11 1.62
ARz | 0.12 1.69 0.10 | 1.39 012 | 1.72 0.09 | 1.19
PARSZA R
e 0.36 | 6.83"" 0.34 | 6.21"
OO0 O
A
e F 1.94** 9.84** 1.89* 9.69**
R? 0.11 0.33 0.10 0.31
Adj R? 0.09 0.22 0.08 0.21

* p<.05, ** p.001
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* pd .05 ** pl.01

=

(& 6)°llA e nioh Zo] AU A =5 B 24 5 BF 4548 34
AT omste] AfelelM A (+)e] i/ &3 Heln v OCB-19 2%
Sobel-Z #kel 2.9676= UElsk o, OCB-09] %% Sobel-Z #te] 3.1287=Z 7|EA&
ol sl7] wiel miZ) &3t le Ao® yehkt, F2Edge] Aoz mjE
e Hola gtk webA] 2AANY T 3G THT AT AteldlA w4
= & Zolge 7H (H4a%t H4b)& BF 849

A

AZTHE Aele] o] T3bo] 0] kS EFSReA ARE Ba W) wTe] FAX HelwS £
A,

W FRERY WS oladlel IS A5 Aok 957 AN 10000 PAEALE
£o W 239 BRSO TalA ) aziel Saas Aake 95% ATkl 242 0 of



sl gtk 3] A4

(S# 85%)

k=l

o

2 K| g5
BT H25 X2

H o] Alo]oA] w7

!12

T3
ﬂ%m:mm,o_aﬂ% ,
™ Mo A< DR e W
miahgm‘moioﬂaﬂllwﬁ,@:_o‘mo I
W\‘.Allﬁmo awﬂE ,ﬁltﬂo_/ﬂ ~ Ny ,I\U,HI‘%IJ._I
- LR vl Za® He S
1_|0_y,_o 2 H T o A X =0 - q,.mu‘_._mo,.ro ~ JJ BK
@Wa%%w@%mﬂg@%%% " TITTIRE:
— X K o - ™ A~ olJ o =y KO
= 5 X B J.x_.ac_u9 m T N N ol
ﬂé%x&)%%m%ﬂﬂw%l ﬁmw%ﬂ.%%ﬂk%
ﬂwumlwm%ﬂﬂomzlmuﬂmaﬁ%& aﬁﬂo__ﬂoﬂm«ﬁow%
‘m,._n.,/u _woggEomqﬂLﬂﬂbbomﬂ® ﬂvﬂﬂﬂuxﬂ:#amuﬁodﬂo&o
m«%ﬂﬂoi%ﬂ@%V WO 8 B o T ol B = N
TTHEEE S 11&;uw4%s é%zg_ﬂ%h_z
‘,oa%vﬂrqﬂ%u o R T o A W F RN
oow N T M IR w A = ,ﬂﬁ_dl@
Nro]ﬂq_ouomﬂougmﬂ] Eoﬂiﬂ‘mw& Mu:_oﬂ& LtJEM_i
dmﬂ%ﬁﬂ o op o il _sEﬂo;lﬂL.mﬁ%
o_aE]_/uqu%iutﬂAo_au%fﬂi,n,.mﬂﬂ?ﬂ_.oﬁn;% = 9
T o T S o B p&]1uhﬂodr]x izoA%ovoL
moovﬁ;tizﬁﬂ%ﬁoy%zﬁwﬂb%ﬂ d%ﬂ#mo
&l ﬂ}gké}ﬂrzoﬂoaﬂ1a ook B w9 X
AEO,.QMFUT o_lw.f o 9% %0 e U.XWWEAJIOMHW]A_I_ALE Er;ﬂNth
mﬂh&xﬂﬂ oy %.@%HQ,@H&M ﬁoaﬂwm?ﬂo&
TOX m«]Eo_LOAT&.}EAJ_Hﬂixou_xfwrgaww_mmﬂAT
7 ooy NP N g Mo xR o oo N = S W e =T
= % o 1L7mﬂ7ﬂMDo_a < o SLD g
W oo © ¢ B ol o & ,é%@lﬂwlﬂ_@xﬂ
3 #%mﬂo T BT O N NN
O_L quo_w_ _ﬂ_O‘I _._._Eﬂ_AlHT._ _ﬂ_O.A ‘_Ir\ﬂ LXK ELHM‘IHTJ‘M ;O.._ :AO,Iv.Al
WMEOWMin_ﬂENﬁW_lidlﬂwlﬂﬂﬂﬁllﬁro%oﬁugﬂ_lO\M,.X_.OJOOH__IT
msmoﬂﬂmmﬂzuoquzﬂmﬁ%w5%?%%%@%%%
Mxﬁurﬂ o_:tum%).of%&%,ﬂ%ﬂ% R LG
1.§i%o€501@¢u7 o nmJ/Aﬂu.ﬂquxuuAlﬂu)
S F oo o . o %mﬂu:i%aOﬂﬂod‘uﬂ xS
z‘* .oﬁﬂTﬂaﬁ .Wﬂzﬁﬂﬁo_eo#ﬂlmo ‘_.&Lﬂﬂﬂmﬂﬂi %
s ﬂmlwoﬂ.,zlmowaﬁ%2ﬁ951%%%ﬁz
o ! o — oar - or Wl —_ o .
%ﬁkﬁw%mﬁﬂe_hanT%¢QBVT%§ﬂ@ﬂ?zﬂ%?
%ﬂﬁé%z%ﬂ&aﬁonsnwoﬂ%m@%ﬂmoqﬂiﬂ;
%%Wﬂmﬂﬂimﬂﬂmkmxbm%w%ﬁﬂhomm%mﬂ%%
&ﬂﬁermmﬂﬂgove%ﬂmw(sﬂmwwﬂ%mao_aﬂogﬁf
zﬂ}oxzwﬂmowz_owlombmﬁ%iuﬂwiﬁﬁoﬂwﬁ
noﬂA7ﬂo_L).7Lo_uVﬁC fo@g 7 % G TN
- z_;;E%wzox.,wowvﬁ&a%%zaimqqlé
A%mﬂ&.ﬂu97&.o_|M7uﬂ_.x E@@ﬂmﬂm_ﬁ.wﬁﬂ%ﬂnﬁﬂ
1z_oﬂﬁ00u%1k|:1_%ﬂoﬂﬂﬂ_.ﬂﬁxﬂ_ HOXB
S I annoﬂiﬂaﬁo}
R (I R :uﬁljl;oﬂi
ﬁoﬂﬂ,.ro ,MoAlDTo
0 W m = v
X = T

2006).



S KK
&

X

3

Al
(e}

X435 Ol 3t 20 2910 o35 24 TR BE0| T3S OfF o5H0I02N

ey

R

0
e

mK

o
R

3T
o

J#el Az BAH AE T}

A

AT AAHF 7}

=

70°

A A=A, ©

KN
.

7K HI

T7Vd H2a%t H2be F8E At ©

oj
T°

o

K

G

T7Hd H3a% H3be 25 AA =AU}, ©]

Ao eyt ©f

1

R

71

=

=

CEICSEREE -+

o

o}
oj
™

BN

ox

s

o
M

1% s

o

A Ageke Al

b gieks gelA Slulst gt

°

A A

x
st
il

)
ol

ox
+
o
ox



(52 852)

k=l

o

4 FLAHAS H252 M2

!12

Fo AEA BN ReE]

Al A4

oF s},

(emotional intelligence),

A A%

'
M,

q Y
ag]a 3 Alg] A (positive psychological capital))9] 823} tl&o] 7} FR7|&

O:

(o, MHE 2H4y,

o

i o o

ol

B
ol

B
o)

B

Hed

2. FH

I
P

el
Hlo

ol g+
12

e ED

==
o

il

2 BAEofo}

o
=0

e}

TS o

or

¥ 28] AR A 34

Els

or

o

O fvon Pu 2 A4 £43 @4kl Y Hr. ol

SRR

A

27 ©)4& BAA717] 9

]

.

S

&7} gAwolo}

2]2] b zdel 71k A

171 4]

=
£ %0

3% 43}
2 53

Hoz:
12

s

whebA] A=

EEESEEEE.

Bt k)

s+

A gnel 5

537 O
ST

= A

o
m

—

N
M

-
-

ol

E g4 (servant leadership) So 22| F52 HA3tal FAlo 2y

H

(emotional intelligence),

1

A

K

W ¥
o 44 A

i

o]
AR

A B A (positive psychological capital)

=
[

A 212] (perceived organization support)

=

ul
=

o] ZdA|=| ] of
i Aol 4%

S

A
2]

59 7

=0]7]

aTE

g

3} e}

Al
h=

=4



435 oLl cig B 9910] 58 24 TS 20| TA43R Ol OSHPIORN HENS THIT TINNEEY 95 $42 SM02 32£F

ColE e AN W AAE Az A
4): 1039-1068.
%4-5—6@% (2004). AVE ANTH G BE AT AAFIAT,. 52

-Qi
é
us
ol
-
on,
o
Lok
re
:Ll
w
= ~—

1-23.

4%, (2002). A, AL FH, 2AGEA DA B AT, AXEY =R, Y,

olgk, (2009). AAYET A4 Fho] B AT I YEQRY RN EE FHoR. I
AAes FATgEUS: 279-301.

ol FA- 247, (2006). A4 EH FEA T DG AZAT: FIYHAN DL FHOR, (9
PF=7,, 18(2): 515-538.

%792 uk8 4 (2005). Wg oA A4 &go] R A FuE} 225 v

= 035(]:. AP AT, 19(2): 65-92.

Z. (2007). 2% ?L“ 891, 24, AXFf} A FatEate] dAl digk A
Epl :rL P HA| =", 16(4): 1-31.

Addicott, R., McGivern, G., & Ferlie, E. (2006). Networks, organizational learning
and knowledge management: NHS cancer networks. Public Money &
Management, 26(2): 87 -94.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction

in social psychological research: Conceptual, strategic, and statistical

)
ol
X
5
FE

considerations. Journal of Personality and Social Psychology, 51: 1173-1182.

Beckman, T. J. (1999). The current state of knowledge management, in Liebowitz,
J. (Ed.). Knowledge Management Handbook, CRC Press, Boca Raton, FL,
111-122.

Bies, R. J., & Tripp, T. M. (2005). The study of revenge in the workplace:
Conceptual, ideological, and empirical issues. In S. Fox & P. E.
Spector(Eds.), Counterproductive work behavior: Investigations of actors
and targets(65-81). Washington, DC: APA.

Brief, A. P., & Wiess, H. N. (2002). Organizational behavior: Affect in the
workplace. Annual Review of Psychology, 53(1): 279-307.

Bock, G. W., & Kim, Y. G. (2002). Breaking the myths of rewards: An exploratory
study of attitudes about knowledge sharing. Information Resources
Management Journal, 15(2): 14 -21.



!ize X YHHAT 25 25 (S 853)

Bock, G. W., Zmud, R. W., Kim, Y. G., & Lee, J. N. (2005). Behavioral intention
formation in knowledge sharing: Examining the roles of extrinsic motivators,
social-psychological forces, and organizational climate. MIS Quartely, 29(1):
1-26.

Chkravarthy, B., Zaheer, A., & Zaheer, S. (1999). Knowledge sharing In
organizations: A field study. Organization Science Research Workshop on
Management.

Colquitt, J., Conlon, D. E., Wesson, M. J., Porter, C., & Ng, K. Y. (2001). Justice
at the millennium: A meta-analytic review of 25 years of organizational
justice research. Journal of Applied Psychology, 86(3): 425-445.

Colquitt, J. A., & Greenberg, J. (2003). Organizational justice: A fair assessment
of the state of the literature. In J. Greenberg(Ed.,) Organizational
Behavior: The State of the Science. New Jersey: Lawrence Erlbaum
Publishers.

Colquitt, J., Greenberg, J., & Zapata-Phelan, C. P. (2005). What is organizational
Justice? A historical overview. In J. Greenberg, & J. Colquitt(pp. 12-48).
Routledge.

Constant, D., Keisler, S. & Sproull, L. (1994). What's mine is ours - or is it? A
study of attitudes about information sharing. Information Systems Research,
4(5): 400-421.

Connelly, C. E. & Kelloway, E. K. (2003). Predictors of employees” perceptions of
knowledge sharing cultures. Leadership & Organization Development
Journal, 24: 294-301.

Cope III, R. F., Cope, R. F., & Root, T. L. (2007). Effective project management:
A knowledge management and organizational citizenship behavior approach.
Journal of Business & Economics Research, 5(9): 53-62.

Cropanzano, R., Prehar, C., & Chen, P. Y. (2002). Using social exchange theory to
distinguish procedural justice from interactional justice. Group and
Organizational Management, 27: 324 - 351.

Davenport, T. H., & Prusak, L. (1998). Working knowledge: How organizations
manage what they know. Boston: Harvard Business School.

Farh, J. L., Earley, P. C., & Lin, S. C. (1997). Impetus for action: A cultural
analysis of justice and organizational citizenship behavior in Chinese
society. Administrative Science Quarterly, 42: 421-444.



TABS SlE0] o AP 2010] 9 B4 KSR M0 TABS Ol (SERIOEN 4358 BN TINHEY 0 248 BA0E 321F

Fassina, N. E., Jones, D. A., & Uggerslev, K. L. (2008). Meta-analytic tests of
relationships between organizational justice and citizenship behavior:
Testing agent-system and shared-variance models. Journal of Organizational
Behavior, 29: 805-828.

George, J. M. (1991). State or trait: Effects of positive mood on prosocial behavior
at work. Journal of Applied Psychology, 76: 299-307.

Haas, M. R., & Hansen, M. T. (2007). Different knowledge, different benefits:
Towards a productivity perspective on knowledge sharing in organizations.
Strategic Management Journal, 28: 1133-1153.

Henderson, R. M., & Clark, K. B. (1990). Architectural innovation: The
reconfiguration of existing product technologies and the failure of
established firms. Administrative Science Quarterly, 35: 9-30.

Hendriks, A. J. (1999). Allometric scaling of rate, age and density parameters in
ecological models. Oikos, 86: 293 - 310.

Kamdar, D., Nosworthy, G. J., Chia, H. B., & Chay, Y. W. (2004). Giving up the
secret of fire: The impact of incentives and self-monitoring on knowledge
sharing. working paper series, Indian School of Business.

Kogut, B., & Zander, U. (1993). Knowledge of the firm and the evolutionary theory
of the multinational corporation. Journal of International Business Studies,
241 625-645.

Konovsky, M. A., & Folger, R. (1991). The effects of procedures, social accounts,
and benefits level on victims layoff reactions. Journal of Applied Social
Psychology, 21: 630 - 650.

LePine, J. A., Erez, A., & Johnson, D. E. (2002). The nature and dimensionality
of organizational citizenship behavior: A critical review and meta-analysis.
Journal of Applied Psychology, 87: 52-65.

Lin, C. (2007). To share or not to share: Modeling tacit knowledge sharing, its
mediators and antecedents. Journal of business ethics, 70(4): 411-428.

Lindell, M. K., & Whitney, D. J. (2001). Accounting for common method variance
in cross-sectional research designs. Journal of Applied Psychology, 86:
114-121.

MacKinnon, D. P. (2008). An introduction to statistical mediation analysis.
Mahwah, NJ: Lawrence Erlbaum Associates.

Mallinckrodt, B., Abraham, W. T., Wei, M., & Russell, D. W. (2006). Advances in



!izs X YHHAT 25 25 (S 853)

testing the statistical significance of mediation effects. Journal of
Counseling Psychology, 53(3): 372-378.

Moorman, R. H. (1991). Relationship between organizational justice and
organizational citizenship behaviors: Do fairness perceptions influence
employee citizenship? Journal of Applied Psychology, 76: 845-855.

Niehoff, B. P., & Moorman, R. H. (1993). Justice as a mediator of the relationship
between methods of monitoring and organizational citizenship behavior.
Academy of Management Journal, 36: 527-556.

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company :@ How
Japanese companies create the dynamics of innovation. Oxford University
Press, New York.

O'Dell, C., Grayson, C. J., & Essaides, N. (1998). If only we knew what we know:
The transfer of internal knowledge and best practice. New York, NY: The
Free Press.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier
syndrome. Lexington, MA: Lexington Books.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common
method biases in behavioral research: A critical review of the literature and
recommended remedies. Journal of Applied Psychology, 88(5): 879-903.

Roch, S.. & Shanock, L. (2006). Organizational justice in an exchange framework:
Clarifying organizational justice distinctions. Journal of Management,
32(2): 299-322.

Roos, G., & Roos, J. (1997). Measuring your company's intellectual performance.
Long Range Planning, 30(3): 413-426.

Ruggles, R. (1998). The state of the notion: Knowledge management in practice.
California Management Review, 40(3): 80-89.

Ryan, R. M., & Deci, E. L. (2001). On happiness and human potentials: A review
of research on hedonic and eudaimonic well-being. Annual Review of
Psychology, 52: 141-166.

Ryff, C. D. (1989). Happiness is everything, or is it? Explorations on the meaning
of psychological well-being. Journal of Personality and Social Psychology,
57: 1069 - 1081.

Shapiro, C., & Stiglitz, J. E. (1994). Equilibrium unemployment as a worker

discipline device. American Economic Review, 74(3): 433-444.



X435 ol e 20 R0l0 48 B4 TR R0 ANER ol 5HOI0RM 4TS ZEAN TININES BF pig SNoF 3@F

Spector, P. E. (2006). Method variance in organizational research: Truth or urban
legend? Organizational Research Methods, 9(2): 221-232.

Srivastava, A. K., Manohar, R., & Shukla, J. P. (2006). Refractive indices, order
parameter and principal polarizability of cholesteric liquid crystals and their
mixtures. Mol. Cryst. Liq. Cryst. 454: 234-242.

Tyler, T. R., & Bies, R. J. (1990). Beyond formal procedures: The interpersonal
context of procedural justice. In J. Carroll(Ed.). Advances in applied social
psychology: Business settings(77-98). Hillsdale, NJ: Erlbaum.

Von Krogh, G. (1998). Care in knowledge creation. California Management Review,
40(3): 133-153.

Weber, E. P., & Khademian, A. M. (2008). Wicked problems, knowledge challenges,
and collaborative capacity builders in network settings. Public Administration
Review, 68(2): 334-349.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behaviors.
Journal of Management, 17: 601-617.







<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /1900805
    /4mylover
    /AhnbergHand
    /AmeriGarmnd-BT
    /AmeriGarmnd-BTBold
    /AmeriGarmnd-BTBoldItalic
    /AmeriGarmnd-BTItalic
    /Baskerville-BT
    /BernhardFashion-BT
    /Blippo-BlkBT
    /Bodoni-BdBT
    /Bodoni-BdBTItalic
    /Bodoni-BkBT
    /Bodoni-BkBTItalic
    /BroadwayEngraved-BT
    /BrushScript-BT
    /CentSchbook-BT
    /CentSchbook-BTBold
    /CentSchbook-BTBoldItalic
    /CentSchbook-BTItalic
    /CommercialScript-BT
    /Cooper-BlkBT
    /Cooper-BlkBTItalic
    /Courier10-BTBold
    /Courier10-BTBoldItalic
    /DomCasual-BT
    /ESRITransportationMunicipal
    /Freehand591-BT
    /FuturaBlack-BT
    /GoudyOlSt-BT
    /GoudyOlSt-BTBold
    /GoudyOlSt-BTBoldItalic
    /GoudyOlSt-BTItalic
    /Hobo-BT
    /KoreanCHD-Light-KSCpc-EUC-H
    /KoreanCHD-Medium-KSCpc-EUC-H
    /KoreanGHD-Bold-KSCpc-EUC-H
    /KoreanGHD-Light-KSCpc-EUC-H
    /KoreanGHD-Medium-KSCpc-EUC-H
    /KoreanHM-Bold-KSCpc-EUC-H
    /KoreanHM-Light-KSCpc-EUC-H
    /KoreanHM-Medium-KSCpc-EUC-H
    /KoreanSMMJ-Regular-KSCpc-EUC-H
    /Liberty-BT
    /MurrayHill-BdBT
    /Newtext-BkBT
    /OCR-A-BT
    /OCR-B
    /OCR-B-10-BT
    /Orator10-BT
    /Orbit-B-BT
    /ParkAvenue-BT
    /SanBkB
    /SanBkL
    /SanBkM
    /SanBkX
    /SanBsU
    /SanCrB
    /SanCrL
    /SanDsB
    /SanPkB
    /Stencil-BT
    /Swis721-BT
    /Swis721-BTItalic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


