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A study on the degree of satisfaction for local government restructure
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In Korea, it has been argued that single—tier local government can improve
efficiency in public sector and contribute to regional equity and so forth. But
this expectation has never been clearly verified.

However, Jeju—Special Self—Governing Province became the sole single—tier
autonomous local government in Korea on July 1, 2006. So, it is very important
to compare the outcomes before and after Jeju—Special Self—Governing
Provinc’s birth.

This study aims at investigating the degree of satisfaction (hereinafter “the
degree”) of public officials working in Jeju—Special Self—Governing Province by
questionnaire survey and drawing the factors affecting the degree under the
single—tier local government system. The factor analysis is used to find out
those factors concerned with the degree of public officials in Jeju—Special
Self—Governing Province.

The results can be summarized as followings. First, most local government
officials are not contented with the single—tier local government system's
outcomes. Second, it’s verified that the efficiency based on the cost of public
services, and the equity among smaller administrative units are playing the key
roles to grade the satisfaction of public officials. Third, most public officials
working in Jeju—Special Self—Governing Province desire to change the present

single—tier local government system into multi—tier system.

[] Keywords: single—tier local government system, multi—tier local government
system, Jeju—Special Self—Governing Province, local government
structure, the degree of satisfaction of public officials.
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<H-5> QOIEA 2 MRl SN

S 2ol2 | 2013 | 8914 | 8015 | 206

B A Fel7)s)e] 27} 210 | 223 | 233 | .106 | .076

= Znlel7 welwe] 27} 162 | 217 | 234 | 104 | .053

2 B3 wred7)s)e] 27} 217 | 208 | 261 | 112 | 052

e 93] FelFse) 27} 202 | 204 | 260 | 058 | .113
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7| AFAVE At 792 227 219 167 .084
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10 £ (%) 53.222 | 59.498 | 64.941 | 69.612 | 73.539
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