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This study empirically analyze the effect of perceived fairness on
performance management system. The discussions focus on the mediating effect
of perceived usefulness and responsive attitude. There are nine hypotheses
based on literature reviews and six of the nine research hypotheses is
supported. The empirical results indicate that distributive fairness, procedural
fairness, and interactional fairness influence on perceived usefulness;
interactional fairness and perceived usefulness influence on responsive attitude;
responsive attitude influence on performance improvement. Based on the
results, the authors confirmed that the potential implications of strategy for
enhancing effective performance management system that of members positive
attitudes toward performance management system supported by perceived

fairness.

[] Keywords: performance management, distributive fairness, procedural fairness,
interactional fairness. perceived fairness
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o] itk (Folger & Konovsky, 1989; McFarlin & Sweeney, 1992; Sweeney & McFarlin, 1997;
Taylor et al., 1995).

AT AL ZHTALE 3 th$-(treatment) 9} & & (benefit) 53 HHAH 2JALEA
o] o]FolA& Hat & Ao gk FHAS owFthLuo, 2007: 646). FAHFFAHL 2
T4 A% (Nathan et al,, 1991; Korsgaard & Roberson, 1995), H7} 2z 9] A A
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Taylor et al., 1995).
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HoH(Tyler & Bies, 1990). Ax+2788% J5 248344l st = z
A ok 2719] o], 394 AT HF5F
A e HBies & Shapiro, 1988; Cropanzano et al., 2002: 324). 7§ @A 0.2 Az HAL 9
AR o] o] FolAE BA Y FAHY %“?ﬂoﬂ o gt ”47}§/‘1 ]EHQOV]L Ll *c}il}%
TREE AR ALEH SHEE
° 2 Qlall, AT ZAEH FEALITAN L Gt ?‘*7]1”'9] “5"“@ (formal)” Z‘:’“‘er “/\}
3] & (social)” FHO2 o]3f & o} -tk (Greenberg, 1990). aFAITF 2JAbAFE 93 AaEsAA
I 1 Ao AN A He tHABAZQ] A5-9 ol tig A4 AFoR

2 Zgloln, o]g)dt 2ol 1 & A3t 2 Ao| I 7+ AFA UdEH o
Aoh(o] A - ¥4, 1999; Greenberg & Lind, 2000; 97438 - A3}, 2008 %5 AQU-E). &
Hjo} A vus E, Ao A8-E848e 58] AEAtst #AEE AR 4F &

o,

J
IN

0]

l



!36 X YHHAT H23H HIB(SH 792)

A} geo

rr

—_

L Jo]tiMasterson et al., 2000).

o)
2R

r

3. 784 UM HSHZ

rr

A" o] B3 AMlE 43S MAE FES 8dWF)EC] EAZT FEY 23
THLELS Al 2Hlo] 47 A of F-of] wheh AJ2Fl 9] &g-o] o] Folx] A "}
(Davis, 1989: 320). 97 AHE FIA71A 13 A|&F1S o] T ARES 93k =go] X
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1. SYEERM

SAHUFEC] o]E(FA)
(measurement model)S ©] S
o}t FAFC W8S <3F 59 #ot FFEFF A (convergent validity)S #433517] €
g3 W4 FAA) 9 SMC(Hha/d#A+<, Squared Multiple Correlation) kS HESHA
ok FAA ¢ SMCE AEStE A A SH = 7ide SHWMFQ RAAE 7%
of AASIAT HEY AARGS A & 2T HA 35, AT 3FE, F5AET
874 33, 184 Q14 3FE, dSHE 33E, =4 3PyHRoE FAE 2ys
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