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An Analysis of Relationship Among Antecedents of Organizational

Citizenship Behavior:

Focusing on Seoul Metropolitan Government Servants
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Recently, Organizational Citizenship Behavior (OCB), voluntary and unofficial

action to contribute to the organization, is increasing in the public sector. This

research targets the Seoul metropolitan government servants to measure the

relationship of influence and channel among the primary factors that influence

OCB and to draw out the policy level implications to increase voluntary activities

to contribute to the organization by the government officials. Structural equation

model analysis was conducted targeting government officials of the City of

Seoul. It shows that their awareness of the organization’s fairness makes them

trust their organization. This trust towards their organization induces OCB after

the officials experience emotional involvement with the organization.

[] Keywords: organizational citizenship behavior (OCB), organizational (affective)

commitment, organizational trust, distributive justice, procedural

justice
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1980 Z2uk A g3l 7losks 4o AT PAE A= Hdem T4
ZAANNYZEL Organ(1988)0l] 9J&l] “B214 BHAFA A8l o3 Puls] wi= AAAoR
AAE = AL ofyAt FAACR B uf 2Fo FHA /%S X8t el A A
g’z HoJxo] A (Organ, 1988: A4A - A2, 2006: 152 AAE). ojuf ZZA|

Hse] ApdAola A ﬂ"qo] gEol 7127t He Ald 3 73S 7124 o AiQ o
ool 44 FA FoHARE FJoko| oS —Or’ﬂ"]’é}l& AN A (citizenship) ol 718kata
AUTH) . o]FH T HYP ] 4 Jﬂr% et 9ol B0l HAS AskA] $a AAR0

o)Al 2l o Qx—iﬁi(discretionary) z219] A= Y8 w¥ete ALAS Az
T Hox 225 7|9 BA% BAs &8 71+ ade a9
(Organ, 1988: 71744, 2006:144; A&+, 2007:73).

ZAAN Y FE Z7dd= dLAL A AdFAd o] HA o A v o] x| A gt
A &AJo] RidE WA M2 gEXRE 43 daE s R Y Hdem f33 Ha e
(Dyne, Graham and Dienesch, 1994: 767)2) o]&jgt Z2AINgF2] s +AMNEE
& WAF(helping) # % (ompliance) 9] /WEERE A FEH7 % sHARE At o7

) 471614 elmlsh= AlMe)4 (citizenship) o] 341 AT A FEAel 7ukste] A8 74
9 27} SR8 AR(RD o 2A ASl3) R E AU PEehe AL eludtt e 2 24
Bago] olelg ARloldel AETPHoR 244 AgaMe eulrl Jzd e olsd 4 vt

(F&2-0)7FT, 2000:324).
2 ZANNYE Aol BEAE olel 50| T AMIER FRE Awshe 990 Ha
B BAMoR 3% AFe] Bhsw o|@A sHrasel shiel 3 ok Tusol 47
U3 9] WRe] A4 54 H8cls 2AAUGE] 54 A FEH
Zahe 7 £9 7Fssl Hek (34, 2006).
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olg MEEL FAH LR olefA (altruism), U4/ (conscientiouseness), 2~FEZ=wA
(sportsmanship), 194 (courtesy), 22]la AlW19]4 (civic virtue) & 57F4] st
o7 AFoldti(Organ, 1988: Organ, Podsakoff and MacKenzie, 2006: 18). Organ
(1988)<] 7Idg<lell oshd oleld (altruism)S 243 #AH JFY FAE 71K o5
o dal E%& Feiv AL d5oE JF7t 29 T8 S AEE Ade

’6‘

T Atk FA (contentiousness) S 249 12 2 Ao =4
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L AAGFE o)) dS sasts Ao Fgolate] FAAINS ALEEkx
FE5 o] 2 A 5F gt} ~AX=m4] (sportmanship)3) 2] A-$- 22 ol A
= 717 AdistAY 24U Akl tieiA otdete 5o P9E oA
Ao w2 A e B4R ¥AY, Abad ngolv EAS st A5
. o) (courtesy) & Al JAEA o] FHofof wet ThE o]5o] FgS
ng] A& Fete] FAE AR detE = dEs, AWEAE (civie virtue) &

of ol Aol & AN Felshe AABFoR 24 W B PHAET A
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olF % ZHARYPFE 2H el FAACR FE P2 oA 2AFALE
A&l (in-role) Aol FTHAL 7HQ1 2 27| g S AdA o] A A&

(extra-role) WEo = giste] 7HQle] Fol gz A&4 A ofg 24 T3] i<t
3} AtolE A4 = 9TS FsHA %‘ﬂr(Organ 1988; Podasakoff & McKenzie,
1997). 53] RIZEE-Eo vls) A2 Qa2 FrietAY LA A S o] FHo 7] A &
& 33TEY A5 2AUF g SEAQ HEY 27 @] S A FefAela
AFAQ 27 799 AP Fe TF A= Ao A4 AAE A AY = o5
T8 =

gt S " Avh(deA- A, 2005:, A, 2007 w712, 2007).

3) i_?_—i—‘i”(sportsmanshlp) So7F AU = de] R R Qs Addt A, HERA, 35
2 $o2 teFeiAl WdEo] Aed(H e, 2005: wlAE], 2007) 28FEL] =
29| tH“,} Ao A 2A o] WS ZHAoR FHMeALY Ao gt Bul BS oug
HUlA] e PHE 22 HE‘JOF 5§Eﬂi Zeolg 4= 3lth(Organ, Podsakoff and MacKenzie,
2006: 22).
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H HFHOZ AFEHE B, 53, 24 Yolxe 1 5o AFE gigh Buje A 4
A FRYE] 2A o Ygt 7| xe YusiA] e 2R Ut A7 AEE oJu]git)
d& S0 AA 2] 7l ol 4T, 5L JHQle] A Akl disf A
B deAld gl dAlete S on|dtt v, "y 3P RS 2
et o] &F = Fely Hapt A Ao e AAFH =S oueitt. oA
B AABTE 22]o] HATAA 3 4 dat, aga BT gEE HEY

oo dupt AL 7] 2o|a YEA etk AXH =S on]3tH(Folger and Konovsky,
1989: Greenberg, 1986: 7oizl- A=A, 2005).

olggt 2AFH N 22 FALEY HEE dolA v sta 71524 A A 9 g
Y F8 oJF9Qlo= Wolzo 27| w7 (Folger and Konovsky, 1989: McFarlin
and Sweeney 1992), B2 Ao ZAAINYF] F93 Aggaloz 7HFE o gt}
(Organ, 1998: Moorman, 1991: ¥j#]5], 2007; H=, 2007). o= Fuj4 F7g/32
A g0l AN T plAE JgFE 2 Apo]E Hol=u| Greenberg(1990)E
H| 23 t 2] AFelA e Aaagdo]l duadd et 2AANg F o] B 93
A2 Ao Ueigth oA v & Rujg o] Bl A H et Aatd gk F3A

A zto] AL 228 2Ad| o]0 He Pe& T Aolge dX e 7hestl &
]

Aol W Helt s ek cheFabl P m YA LA 02 Bele] 9wt 3
Hell td 2HA9 Ate] 2As 992 Wwolselelt BEE oJulshe (o224,
2003: W, 1999), 2AAHE 244 ALl N FHAE] 229 Yo} 29 Fo

el =7le 244 ez /igst @ 5 lrk(elAld, 2000: 4) BAtd T8 Sl Hg
A obe g AR s WA A, AlRA Aol 2o ik A3} 229 S A

5) Apg|mgto]&e] FAoA JiQ1E AEEe] Ay A7|7) ofet Ao F8lS nE gk P =
qE Foa B Eéﬁolio] EujA 3 Ao digk e84 Ayt 2EQa, o]F Leventhal
(1980) ol <=l 2l 2 FHA ¥ ofe}t Axte] 334 SHe U ﬁ:ﬁ} goi=]7] Al
APt (F9F, 2006' 1076). E=3t ol2fst #ulA, AAH FAA ol<jo ApAR Aol Azt
YA BoFe ddd AS, S A5 3840u AACZRE] Fojx|e AHe] 3R
A== *c}ix—}*g“‘@”o F7HoR A%, AA 7 A JIdeR YERZIE gt (Ao
2344, 2005).



Zap == oleldk SHolA A 3] AAA AsAge] opd 22 o] P, 384,
U T 2& AL 7vste] AR EA Aok s, 2007 72). 53] Z2H ol
€ 3EAE At AT e 712EA 22H4E e 27 YR stolg 2Fd dig
Y st vhen, A o me A0 AR W o2 A D] ol &2 §lel
o2 AHA GFol gt A2 o]ofd F UFS BT Yth(Alexander and

Ruderman, 1987).

ZAANY 5 Al 22T n X e FEE oY AFA UET dE 59
Konovsky and Pugh(1994)= 74#e] 21&7F 22 Ne)52] M) el
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2AEYE 24 7499 WAl ALle 2Ad tia] w7l AR FEE onshe
tl(Allen and Meyer, 1990; %%, 2005) 2A<2] Z3x9} 7Fx]of that 73t =83} W
w5 AU ALH o7 245 A 2AFAHLCRA EAskE = A A9 &7t
ZoEo] A (SAE-AAE, 2001). AeH R 23 =9 THdS SdApdelA Q125
gou, A 22 &S A AR] TN HEske AEel lom, Hag A A
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M) | A e 2408 9940w 2949 9% (+)S 1A et
(2) A2 APA oz FHA 9F (+)2 v Aol
(3) 2ANRG T R4z PR 9T (+)& w2 Aol
M @) | AR Fe 20 A9 0R YA 9F (+)€ vA el
(5) ANABe] P40z FHA 9T (+)& v Aol
(6) 2ANNYT) JHAOE FPAA 9F (+)& vA ol
M| 2ANEE A4 B9 AdAeR FPH 9F (+)S V1A Zelh
() 2NN AHH 0w FHHA 9F (+)% 1A S|t
M9 | 3N Bhe  2AANGE 8402 2HA 9F (+)2 v Aoln

= A7e MR FFdEs EeR AAHNY. Alde e PRl AL Ak

ALl GEFH s ATAA HHA A AR Aot MEA] A FRAS] A4

FEE o] A8 B, AT, ARA T Ol £XxH0 e REES FE5

A skier ol & fla) MEA TFAuSdelM ugs B e TFEEE WeE o
=

009 AEAE F29] (random sampling) &+

gl BAAG 9L 3

olo

1
A FoA FAFHAZ 35059 HEA| FelA AT

[e)
Eon
AEAS AL AA AEA 87.7%% & 30772 AEA7} AFH o Heso] &4

o] AH-E A

=
L 27l AA w2t (£ 2) Fx)8). vixd A

- ZACY L 4H BE 4 ZNEL Y 7|2 7|2
17 24} HEA ZF9(250%) AEA QAL | 2007.6.11(2)
27k F7EEA AMEA FFA(1005) AZA] AANEL 2007.6.18(¥)

8 A Al el B40] BY, AXT, Alga

% [e] gl R
Lol v]#H3F Z3}F S (stratified sampling) Wale] o8 Aoz AAHJA| T, AA ZALS] &
is I

8
A7 ofelgor ddd vmd 254, 9, A7 Sol OIF REES ol
59 0 BEE L YE FRAES o 4
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SHETe e 2U(E 3) #F2). 4 HxE 53 UAE
HAEES AR e 7189 AddTE (Dyne Graham
and Dienesch, 1994; Allen and Meyer, 1990; ¥F&® - ZAtid, 2004; 12%S, 2006;
QA& - 8, 2006)= Bl olv AT BRAel HEY e A% O}Oﬂﬁr

FEEE 78 4Es M | 2ae
~(DJ1) Adle] sl HE 2aE B
w4 294(DD) |- (DJ2) Q% ATl 01d 237 04 59 | 329
27 - (DJ3) Aest A<l Ale TAE 29
244 “(PJD) wRe d@ wAn an
B4 F9A(PY) |- (PJ2) WA BE AAAA 9 54 | 323
- (PJ3) Bkl 0@ 7R
“(TRUL) 249 e)AF249] @ 43
- (TRU2) 2487 749 0g A2 .
a2 AATRY | ppug) 24 ey de 2 | 42%
- (TRU4) 2% 2234 0g 413
“(ACL) A g3 =%
5y Al O BEE .
=4 29| A4 B9m0) [ Go0 A e 59 | 423
_l
- (AC4) AA 3+ LA
~(COND) %4 9479 47 59
- (CON2) a7l 3= dape] & .
FIACON | (cong) 2a) HEel 948 Mg 59 | 3¥%
- (CON4) §17Exte] A8 77 AHe
2 ~(ALT) e ol oI A 1
g | CTEALT) |- (ALT2) A dd g Ads A 58 | 38%
oo - (ALT3) izloﬂ w0l He Lol At A
“(VIRD) 249 244 MEAT 5% 39
- (VIR2) 24 3 %7490 239 A
] d 3}
ARAANVIRY L (iRg) 249700 280 s ofeltle) Ay OF | 4EY
_(VIRD ZAGPRY A5 nw
- (SPO1) A%l dial E%43kA &
. - (SPO2) A4Sl tel B B e
3z ] 3] L3}
zq | SEEMAEPO I (opog) g g puade we 2a4 An| 08 | 4EY
AARE - (SPO4) ZAWAA 247 ol
(CO1) BREeA SAAe Ha
3 g g}
A0 | (cop) amAas B Ael 34 el ekl
A7 EAA 54 3. a9, 5a, 29449, 2 294 | 629




4. ME SHRIQ| QTSABE S
GE 9441 ATTAUA SHE GINT A IA $URE § 307902 4u2
BE AR $ER AT 60.8%013, clAs 39.2%% dAke] Hlgo] tha w9t @

FHEs 2007t 13.3%, 30tH7F 34.9%, 4OEH7} 37.9%. 50t ©]’de] 14.0% = :r“éﬂ

on, gl ee 13olst7t 20.9%, AEd T thEo] 75.4%, 183tk (HAD
ol 3.71%% Hebstt. o|sk & ZH?“ dae 54 UMO] 28.1%, 6'd°lA 10 wwk
9.1%, 11dellA 201 mke] 46.0% % 71 Bskon 21dolA 30 Alel7}t 13.9%
a8]a 319 o|AE 2.9%E AASHAT HAd -Or“ 40t7F < 49.2% = 71 =%
™ 30th7F 25.7%, 50t ©l%de] 20.2% = et wtell, o149 A5+ 307t 49.2% =
Vg BE XS UERer, 1 oo g 20th7F 26.3%, 40tH7F 20.3%, 50t o] 7ol
4.2%= 23 HlghA SRAte] Aol BH s vad & 3l

32

[¢

]
]

[¢

AR SHAe] xS A2, A5, 7 A, 254 dE AEy AE
HEe g2l 54.2%% At AR 71e2e] 20.7%, 7162°] 24.7% 121
Al o] 0.3%= 225 dae & F k. ol 483 FAHE FovaA 284
o] & AL Uetwt=d], 2L o443} dAdo] Bl&o] 51.6%% 58.1% = 74 #AH
g Wi, 713 ddol 32.4%, 9/d0] 2.6% & Aol7t AL, 71A el A rolle 2352
HAol 15.4%, 17de] 39.3% % <1/de] Ao r =A Yebgth. 3 2749 45 A
AT 69.9%, ¥4 16.4%, A4 13.1% 9 HleS Bt

IV. 232 £4

WA ¥ A7 Aol ASH TANGE e BT 2 ARAAS FARAT B
el A9 BulA 3P4 Bie 57 wAol 28608 AWACR e e neon} 4
BEom A4 3P4 2.605The A derge, W 2422 (3.06)% FAE 29
(3.50)& JiHoz 344 Hrt ¥ Uehton] HF F&U5 2AANGE B



! 94 NWHFAT H23H HIZ(SH 783)

2.649) FE Bl oo S AsmE A 3.95, olE 3.78, AE=MA 3.55 A
94 3.16 & =
gHH AT AR

rlo
it 2y

=S [ ZAE | 2 | BAA NERESES EZI)
2% zmd | 2mg| wa | my | FH9 O o | Tmy |99 nias
eois 3y | %50
(.714)
2.60
A DR x| L.
AN SHY | .374 (_674)
3.06
=5 2 | 369" | 4357 | 2
| 369 435 (.639)
3.50
I{A&‘I =20 sk Kk sk
AN 2@ | .264%*|.224%* | .322 (.661)
3.95
OFAIA] * o
Sod .059 |.099 |.129" |.341 (.521)
3.78
olekd  |.012 |.058 |.007 |.291%%|.430°
|E 012 058 097 291 430 (.610)
ARICAl 034 148 | .222%* | .217** | .332** | .425** 3.16
) ) ) ) ' ' (.635)
. 3.56
A T 5 Of Al sk *x Hx H% sk sk $esk
AE XA 1177 1.189%F 1 .309%F | L3767 | .388%F | .331 417 (.527)
o2l J135% 1.032 |.012 ].391%%|.198**|.045 |.035 |.001 (25211)
2RSS | 065 |.166%"|.254™%|.409%* | . 710** | .7T57** | .762"* | .708** | .355** (343;)
.05, " pC 001, & WH] S9AE: Ha(ESHAD
2. EfEd 3 MEIMY AS
A g7Nde] B1dAdS Hssh] Hall Al e s tigh #2124 8% (confirmatory
factor analysis) S 2SI A4S 5 RFsE AZAGF7F @AsH] & HFE
< AQsta 0.5 ooz vlwd Sgcle] ZF /dS vlwd Wt e HFES &
°13} st o5 2 =HWHFE2] WA LA (internal consistency)E E135H7] 93l
Cronbach’s a A& F431A T o] ZPFA WHLAGE Aslste FERTES 239

R
B S aejsto] AR AAToRA B4 ARGE olat skt B4 23} 2l A
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Cronbach's
.908
.838
.819
.813
to] EdA 7}

o

CR
21.728
18.799
14.7768
12.780
11.700
11.883
10.964
12.014
11.338

= A

Al
A

SE
.049
.048
.065
.064
077
.075
.089
.084
.084

Estimate
((Standarized)
.891
913
.825
.834
.850
711
.683
.806
.843
179
672
742
.696

Estimate
1.000
1.063***

911"
1.000
.959***
.816™**
1.000
1.277%**
1.000
973"
1.006***
.949***

DJ1
DJ2
DJ3
PJ1
PJ2
PJ3
TRUZ2
TRU4
AC1
AC4

1 %84

** p( 001

S
AAA 24

THELS 0.6 odoz v

i)

05

ol
K

—_
o

x
B

e

=

[e]

=2

o] A4 (reliability)

19
=

} ool WM4a=2] Cronbach’s a #°] 0.4 ©]
tod 370




e

T H23H M3z (S 783%)

! 96 XY

< 6> RANUIAS HAZ9| 2XKSecond order) 2HIM QOIRA 2}

, Estimate Cronbach's
=
a= SR ((Standarized) S G a
G 1.000 .821
% kkok
2AA NPT olegd .985 751 147 6.693 810
A1) 2] .9h4*** 712 142 6.713
AE 2 .881%** .830 .146 6.042
CON3 1.000 .662
T CON2 .855%** .583 .120 7.105 673
CON4 6217 428 .109 5.713
ALT1 1.000™** .750
olE}4 740
ALT2 1.033 783 112 9.260
VIR1 1.000*** . 746
VIR2 .939*** .569 .110 8.557
AlF12] 4] .637
VIR3 1.136%** .768 .103 10.715
VIR4 1.164%** .564 118 8.485
SPO1 1.000 .559
. SPO2 .963*** 514 .160 6.033
AF =l 174
SPO3 1.046%** 561 .163 6.419
SPO4 .801*** 458 144 5.549
% pC 001

= +
AGEAF B2k AL obd) (E ol teh} ko). $46] ojaha, AAFE A%

Y
=
<
Qi.
c
(¢}
N
)
=
fo
Ho
o
Y
o
o
o H
o,
X0
B
2
2
<
Qi.
c
(¢}
o
(@)
o
A
r
i)
oo
1
o
)
A
=51
il
o
)

T2 RoMe FE3EAEIEY o FEA PHie] fAMY Blus B8 REe AukA
A AReE A5 Aot ol A¥® FHAFE= A x*, GFL, RMSEA 5 Alt=ge]
BEZENIE S ok F& dSleAE St EPAA Y] AvE AF=E Hrlele A
AL (absolute fit index)¢t CFI, TLI & 7|22 (5H2Y) vlg] A7Rde] A=
7} dolg 2245 Hrlsle S8 A=A (incremental fit index) 2 752 4 S}t (vid
g 2007; 136; ©]8k] - AAE, 2008).

1D chi-square BAIE-2 X2 A7|e} S Frol| sl W BlE p-value’t Fo42



P
1
>
ro
o
ol
rx
0%
o
ro
N
10
08
0k
e
N
HI
1x
Rl
Mo
>
OH
4o
rio
10
ro
1=
mjo
o
jikad
o)
Hu
[Ce}
‘=

<Gt 7> 2O Mel wW)2l

= BRI SENBEAL
. | chi-square | chi-square| __
A (df) /() P-value GFI RMSEA CFI TLI
s 432.49 1.409 0.000 .907 .037 .959 .953
71532 - - p» 0.05 > 0.9 < 0.05 > 0.9 > 0.9
3. 2ZRY 2MS S5 JHAS
WA A @ 4149 9 BAE dnlshe AERY BAS Fa A7
S A% okl (E 8)3 Ath2). 9A Ruld 394 A% 22z EAHR &
oJu g Gee T Aom e vl ANA 293 2AANAE] A9 felnlain]
X AR Uy 7k (D)2 A=E 1 7Hd (2), (3)9] 2% 714=0e. Aaba 244
o A% A 2 e Fnd A S vIAARCH (4) A=), FAH =
9 2 2AARNYEe] FFE 1A Holee A (5)% HA6) FelveA ghe Aow
Ueht Z14s ik, a2l 2421 9] g, 7R ()9l et 2R A4 =dede
AR49 e FAW 2AANYF = A4 FPS vAA B Ao e
7Hd (8)& 7140, a2la PAA 2de A =AM E] AR frefn|eiA
Qe HAE Aoz Y} /1 (9)& A=A

2 Uehbdehs wEA A3w0t vtk @ 5 glov], the ARE ¢hE 3 aelslel Ry
AYwE BHY Bask It (o3 - YAE, 2008).

12) B A7Rges £EE Me tghon Asietl, tihe AT el fgusze @
A(Gamma) 3 w7 AR WSS B (Beta)ol U@ ERAE O AmALe] FA
49 fel4 AFA5E SJulete] AMOSOIAE ©1 C.R.(Critical Raton) o2 viERich (3
Ast - Azl 2007:257). C.R.E& ARATE ETARE U #o= B AFixes SAA
FASE 99% (0.00D94 C.Rge] 257 Wom ARAZ7} Oolehe ARAELS 712kl
T WS Alolol] QAL Qi Rez Basd,

19) 24 23 9e) S % 5] APdel Alzsle] e we sk Z12ke g welm Qo o

W



! 98 XWHZLIT H23A N3B(SH 783)

42A4 | BEZEAS | AFSAYE | fRAS-E | A

=z ) A

2 (Estimate) | (Standardized) (C.R.) (p) 5 7t

el 34 — 22418 17T .249 3.744 .000 A (1)

— XA 54 .138 157 2.170 .030 717} (2)

— ZAAHYF -.060 -.186 -2.319 .020 717t 1 (3)

AR AN — 24208 298%** 408 5.572 000 | AE | @)

— FAH B4 .057 .063 784 433 712 (5)

— Z\_Z}’\]‘ﬂég% .020 .062 741 459 712+ (6)

2221 E — XA &4 .366"** 297 3.492 .000 A (7)

— ZAARYF 071 .158 1.722 .085 717} (8)

PAH B2Y - AN E .189*** 516 4.501 .000 Ay (9)
= p(.001

fo
r o
)
2
=
o,
N
AN
=
o
ot
S
mlo
oX
tob
;’L
o
HU
>
il
=
N
-
1o
ol
ol
(¢}
-
o
N —~
==
ot
-
o>
o
1o
-
oX,
N
:I:’
é

Aol AT /MR AP wheln], ¥4A% UA RE WMFEY AHAY B3RS B =
AARGFe] 77t G vA D gl Aow Vet

[



jild!

100

Ho

jans
g

37 AR 5o

RN

g (2d 2)ellA e

MEER

olgl
= °

1402 o

A

w7

=
=

Fof| 2 A=

9>t

hy A
it

i 2H o (

S

g7

Fa

o, R E

[S)8
[REa |

1KStadardized Total Fffect)

___MM < | — DN || O
T T I I Sl N 0|10 | ©
gl Sk =]
~
=%
__39877360062
| oo |oo|©| —=|1n]|w|
RI| QT | Q=S| =S
RM
=7
of | QIR || 2| SO 2| R |
MIig|lolo|lmnm|o| = | = || N
AR I
ol |
on o
t| = o 7
| < - =
20| X <
x| N X o
O N
ﬂMoumo \MOH_NO‘I umoumo
o To | T
|||y | RO RO o Re | R
1 | Fo | Ho [ 2| Ho | o | ™| 2| Ho | o
= = |
S R sl s S G Bl
of |= | | M= | x| 5| M= | w
| " | R |

=

3 9w

el AAJE upe} o] AR FE] o

3L
it

A

Al T AApA 47(0.408) ] &

AAA BYAE 2

M= <

(0.121)°] 2¥i# +44(0.074) Lot

AR Eel o

s

e WAL Aoz et &

w2 3448(0.231), A4 37%44(0.184) 9

2 37%78(0.249) Bt} o

2(0.297),
o,

<
o

=]
o

g7

-
%

!

o] Folx A%

X BE 9

S

%

=
.

€

oA A4 &4(0.516)°] 7}

o] -
A

]3] 3



(2 782)

k=l

o

0 XLHHA H232 A3

!1)

ofp

70°

(-0.028) 9] A= olef7kar gt

V. 2E 9§ A4

=
=

ESDRLEE

CARE

o}
=k,

3}

ojp
uj

T
)

i

i

HA e T

o

o}

1
=

ESREREREREDEE T

cla

Aoz et ole)

)

o|J

7129 ATt 2

=
o

Hl 121 (2007)

e

e
g =

Aefo

oMol 244 2o

EERME D BER S PE=IS

b AEoln v

3
T

Aoz zAd o

Mo

Z9] A+E (Moorman,

7]

wole Ao Uit

=
T

& Aol2

2004) 2%

9]
npz|Eto 2 Aabd 3ol

RERIRE

1991;

=2

% A @

E

A &t} (Podsakoff and Organ, 1990: Moorman, 1991). o]# 3 A3} oj

aAE o

& ole)@

& A Hek

3
p8l

gk

g2 Aol o

of

El

L
L

],

o
o
ok
]
oF
To°
)
Mo
oF
X
Gl
~
oy
ikl
o
JyNO
-
\ﬂA|| .
<y 2y
ﬂ )
i
W4
oW
o o
4 -
GO

i



Xl—}:ﬂ_;q

=

=

Wﬂwﬁ_ﬂ@
Zand FE M
N %ﬂ%yﬂz@
e T
%Miw mﬂfr%on_,%uﬂrwﬂ BT T
N TIPS T m
og#]% %Aﬁaaﬁam_ﬁlg qu_ﬁﬂmﬂﬂ;
_EEoﬂ m_'&.ﬂhtovuﬂk} V%qﬂe_.;%.fiafl
mﬂ_@ﬂﬂ 1g1ﬂw1r5 L i W]%ﬂré% T PR
dﬂc oge._osﬂgaﬁaﬂ o O olmAﬂL‘_]@ﬂ A
UT]LF‘:,_ T olo i m ﬂl,mo]o A,I_Lkoe._
7_5olr otoLL‘z]d_ﬂ,_.f o T o X AL|oo_ H
ey T , N o w AR
ﬂ_ﬁ% M%%H1wﬂm %%%ﬁ@ %%G%ﬁ@
mL_LﬂVi X EO,UIM.MU ‘Aw Hoﬂlrﬁ ﬂﬂx_ _Iﬁ HT_ < EE ,MHMEO ﬂw,._u_ﬁlq
ﬁ_q_mﬂog mﬂLti%%Lﬂ7 Eoﬂﬂﬂormﬂog ‘_A:M_ZTH
1257 %qa%@m@% @%@@@%Mﬂmo.@
oﬂeﬂzmo ufiufﬂm1ﬂar Wﬂ@@%@ﬂ%%ﬂﬂﬂ
:_o%ﬂ% iolﬂrqﬂiﬂﬁ_@mﬂi %M%ém%ﬂﬁ?%wﬂ
ﬂa@w%m Lfﬁﬂﬂﬂﬂﬁw ywwmgm%ﬂrﬂ%ﬂ%ﬁ
— wﬂﬂO] "o __ E‘Il
M@aﬂﬁu w_ﬂo@rwqﬁmm%u% W,Eﬁam«mgodo%mmwwgomﬂxw
a%%% _dw,ﬂwmoiﬁw ﬂAﬂmTuﬂﬂwauﬁwoz?m
T W B %uxrog.mmgmmme E,ﬁzox%%wahiﬂﬂ%ﬂ
Eo%ﬂw JvAIL 7O‘N,ﬂ#m \_,IA_I‘lﬂm_l \m ﬂ.OIHT_,Mm”rLOL O#Eﬂ%iﬂ_l Eaﬂx.uﬂ\vdl
ogﬂ_uoog Woaaﬁ@mﬁmﬁoﬂ_m% %%%MM%MM&%MM%
so o o S ro= o 5 ° T 5k % o e
o ww%zon%wﬂ@ %Mm%ﬁwzmﬂﬂwﬁ&
i 1 - ) L EemﬂoT‘z o H
vamﬂ%@ﬁmﬂh?%wo%w @%ﬂ%%ﬁ@%%wﬂmu
o 13.ooA11a i~ — =0 i 3
QM%WL%%W@%WﬂW W@%@Wﬁ%%%d%%
]o v v e — =< nn01ﬂ1
oﬂoﬂ%ﬂxﬂéﬂzoﬂ%ﬁ mxw,muﬂu#sxﬁﬂ%%
ﬂﬁmmﬂENW@Nﬁﬂomﬂﬂ‘& uwwu#z_.%@ﬂ@1aﬁ%
MLN%u.ﬂdmﬂﬂ%:udrﬁezo > Egafiﬂmm@EuxﬂonT
B ® o 5 o = 9 o) o e < W = M xw o o O T Ho
g M %J:%1J.}]@1 };.uﬁ.o_ AAT,@ =
o X Lnoéy E T N ™R o W 1) B o
ﬂp_baoﬁwwﬁxiﬂbiﬂoxomﬁ ?dLEAﬂEuHNEoﬂzTEOﬂ%
ﬁaﬂmgﬂywﬁoawcg%%% @ﬂﬂ%@ﬂ@qﬂﬂﬂlﬁ
mao#oo%_ﬁﬂ%frdﬂ S%u‘mo,ﬁulumEWMﬂu
T Mo mTo#aqﬂWl‘_]W .7q_u]1m|.bfu_|.b]:i .m@io
dﬂ_n_oﬂlxo‘.ro.ﬂlﬂo ,,IAO_,erdl = 7
T % o T o =+ N o o ofp
T om R IRt O o Plo L = oo M
S B Emop B R *
iﬂﬂM§amﬂ]ﬁ
ﬁéauﬁl 1__/Iq.ﬂ\t|p
E#EE#HW;OO
.@l,zﬁo



(2 782)

At 23 HM3=

S o

2 X|HHE

!1)

]
T
=
o

~
il

o
il

™

Holm

Aol

Els

F714

A A

o] AFelA =

5
T

At

7



AL, (2005). QAFEHR A0] ZAANBE V1A IF: AL FRAY A4S
Hoz rAEAS BPAT,, 16(2): 25~53,
06). AFLE 2} AET PANAY 274 BYe] 2AGT: AWANGA F74
% AR T et 40(2): 147~166.

L (2006). ZANNATE] AIA B0 B A0 AL 2HAT,, 14(2): 141~

=
=

—~
N

CARA . (2006). ZAANGE] st AL Yt 1F: AdA BRE HHS 93
gl A roalEelAT, ) 30(1): 149~175.

. (2007). 2AFFA4], 244F, 2AANYFE JIFAAEA . AP PE,
41(2): 69~94.

- Ze. (2003). BEERFATFAAY 22 A ek BEk A LA A S FA
o= ra=gyeE, 37(1): 1~17

AU, (2004). A =AY F, B AMu] s Ao Tk I
I AR AL retaggdsty, 38(1): 115~136.

a%
)

(e}
3!
oflt

5. (2007). 2439497 2AANY B B A7 2229} 2B WANSE F

Ao "I=gP=H,, 19(3): 473~500.
- (2007). TAmos 7ol S@ FEEA 2, EAER A
CAAE. (2001). APFRAL ARiEd A0} ARUE D 24 BYo] B AT 1D

e, 35(4): 355~373.

b 987, (2001). AEFA) ZAANAE 1014 424 2o s e o)

T - AE. (2004). =AY, A=, 2HFRATE] BAG

oget ra=ag=g,, 13(1): 129~148.

. (2000). AWBYTFA 22427t #g AT AR A AT FFLE FASE.
rYAENHsI8kE H, . 9(2): 1~19.

. (2005). 2734744 2 2AA YR o] ARG Fol| nX & J&. TAAFH A,
29(1): 35~54.

oA rola - A

[As)

A, 12(1): 93~132.

CAAE. (2008). TR RYPEAI AMOS 7.0, A& HEAL

- o]atRE. (2000). “Ake] HHq] e 243 R 2AAUY S BAC P A
T AR EA Y] TS AR, @, 34(4): 323~341.



!1)4 X YHYAT H23H H3IS(SH 783)

A} - AR, (2007). 9o QARG Q14o] A R Fl v G FIFA
THAY S FHoR, "dFPPSE,, 41(3): 243~271.

F9F. (2006). 2HFHA ol e vEREA. A=Y FASEH TR=EH,,
1075~1099.

A2, (2005). 2237470l AR EAIALS] 2AARIG Fol P& Gl BeF AT GARIE]
o viZhE3E AR "IATAREAIS,, 57(3): 389~413.

L. (2005). A%, 24 &9, =AU Fe] Fd o] B A 24 2] wiRH
A, A AT, 29(4) 1 169~204.

ggd. (2000). AAFEgd 3 2AANYFE BA SlolA Ff7HAe] w7 Zztel] Ak A
g g etElAl,, 260 185~209.

Alexander, S. and Ruderman, M. (1987). The Role of Procedural and Distributive
Justice in Organizational Behavior, Social Justice Research, 1: 177~198.

Allen, N. J. and Meyer, J. P. (1990). The Measurement and Antecedents of Affective,
Continuance and Normative Commitment to the Organization, Journal of
Occupational Psychology, 63: 1~18.

Cohen, A. (2007). Commitment before and after: An evaluation and reconceptualization
of organizational commitment, Human Resource Management Review, 17:
336~354.

Cook, J. and Wall, T. (1980). New Work Attitude Measures of Trust, Organizational
Commitment and Personal Need Non-Fulfullment, Journal of Occupational
Psychology. 53: 39~52.

Colquitt, J. A. (2001). On the Dimensionality of Organizational Justice: A Construct
Validation of Measure, Journal of Applied Psychology, 86: 386~400.

Dyne, L. V., Graham, J. W. and Dienesch, R. M. (1994). Organizational Citizenship
Behavior: Construct Redefinition, Measurement, and Validation, Academy of
Management Journal. 37(4): 765~802.

Folger, R. and Konovsky, M. A. (1989). Effects of Procedural and Distributive
Justice on Reactions to Pay Raise Decisions, Academy of Management Journal,
321 115~130.

Farh, J., Podsakoff, P. M, and Organ, D. W. (1990). Accounting for organizational
citizenship behavior: Leader fairness and task scope versus satisfaction,
Journal of Management, 16: 705~722.

Glisson C. and Durick M. (1988). Predictors of Job Satisfaction and Organizational



Commitment in Human Service Organizations, Administrative Science Quartely,
33(1): 61~81.

Greenberg, J. (1986). Determinants of Perceived Fairness of Performance Evaluation,
Journal of Applied Psychology, 71(2): 340~42.

Konovsky, M. A. and Pugh, S. D. (1994). Citizenship Behavior and Social Exchange,
Academy of Management Journal, 37(3): 656~669

Konovsky, M.A. and Organ, D. W. (1996). Dispositional and Contextual Determinants
of Organizational Citizenship Behavior, Journal of Organizational Behavior,
17(3): 253~266

Lind, E. A. and Tyler, T. R. (1988). The Social Psychology of Procedural Justice,
New York: Plenum.

McFarlin, D. B. and Sweeney, P. D. (1992). Distributive and Procedural Justice as
Predictors of Satisfaction with Personal and Organizational Outcomes,
Academy of Management Journal, 45(3): 626~637.

Moorman, R. (1991). The Relationship Between Organizational Justice and Organizational
Citizenship Behaviors: Do Fairness Perceptions Influence Employee Citizenship?,
Journal of Applied Psychology, 76: 845~855.

Netemeyer, R. and Boles, J. S. (1997). An Investigation Into the Antecedents of
OCB in Personal Selling Context, Journal of Marketing, 61(4): 845~855.

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Solider Syndrome,
Lexington, MA: Lexington Book.

Organ, D. W., Podsakoff, P.M., and MacKenzie, S. B.. (2006). Organizational Citizenship
Behavior: Its Nature, Anteedents, and Consequences, Foundations for
Organizational Science: A Sage Publications Series.

Podsakoff, P. M. MacKenzie, S. B., Moorman, R, and Fetter, R. (1990). Transformational
leader behaviors and their effects on followers” trust in leader, satisfacation,
and organizational citizenship behaviors, Leadership Quarterly, 1(2): 107~
142.

Podsakoff, P. M. and MacKenzie, S. B. (1994). Organizational Citizenship Behaviors
and Sales Unit Effectiveness, Journal of Marketing Research, 31: 351~363.

Smith, C. A., Organ, D. W. and Near, J. P. (1983). Organizational Citizenship
Behavior: Its Nature and Antecedents, Journal of Applied Psychology, 68:
653~663.

Shore, L, M. and Wayne, S. J. (1993). Commitment and Employee Behavior: Comparison



!1)6 RSAEHHT X237 M35 (EH 783)

of Affective Commitment and Continuance Commitment with Perceived
Organizational Support, Journal of Applied Psychology, 78: 774~780.

Williams, L. J. and Anderson, S. E. (1991). Job Satisfaction and Organizational
Commitment as predictors of Organizational Citizenship and In role Behaviors,
Journal of Management, 17(3): 601~618.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


