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to the Customer Orientation
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This study aimed to validate the relationship between the organization culture
and the customer orientation in the subjects with public servants in Jeju Province.
The selected organization cultures were relationship-oriented culture, in-
novation-oriented culture, performance-oriented culture, and hierarchy-oriented
culture in the competitive value model. The relationship with customer orientation
was reviewed with the selected items. First, there was a significant difference in
innovation-oriented culture by sexes while there was no difference by the ages
upon the verification of perception difference on the organization culture.
Significant differences were found in performance-oriented culture and hier-
archy-oriented culture in terms of characteristics by titles and service years. Second,
upon the analysis of relationship between organization culture and customer ori-
entation, hierarchy-oriented culture did not influence the customer orientation
among the factors of organization culture in the public servants of Jeju Province.
Strengthening mentorship and communication, support of creativity development,
balanced organization operation, and strengthening leader’s role of mediator are

suggested based on these.

O Keywords: relationship-oriented culture, innovation-oriented culture, perform-
ance-oriented culture, hierarchy-oriented culture, customer ori-

entation
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20tH(65) 2.9108 .59164
) ) 30tH(210) 2.9295 .51502
BU s A R 1.02 381
HAA 40t(53) 2.7887 .51503 7 3
50tH(27) 2.9111 42728




RISRIXIEH FX28Pt DHRSE0 DXl 23 21 ng

2= o7 BT} Fat Qo4Z(p)
207(65) 3.0215 51856
30tH(210) 3.0486 .60439
AAFEE 1.924 12
AAATAZS | hs3) 32491 58953 ? 5
50T1(27) 3.1259 62302

AAFHESp<0.1), FA ’@E’%—E—sﬂ(ﬂ o5>o1 A R9J%t Aol Y= Ao waw u% gl
AR FE w22t FAXFHES = Folgt Zfol7} gle AoRE UeRdth A JX—*,—E—QH
A ZABHGHES FASITL A9 A Bxe} JRATNE AR Aow A3
nE BAAQIoR QIAGHL Q= AR UEPFOoH, o] F 6go] 7H o= QlAsH
E Z0R Usignt. ot 23 W FUHTARA QRIIET ABE BE0] B A0
e AARFEES s 22 Y ABS SAIokL A3 By a} 3Fo]F ofo|tjo|H
the #42 Z5sls Eala A9zt 39408 sl Y o= Uehtolt, 9Fe]
3% AAANGFARS ] s} RgHo= Qaskm 9l Ao ekt
(B 10) 20| MZE X0|HS
= oz EEUA Fat | R2E()
93(75) 2.8240 .65012
) ) 82(169) 2.6781 52195
BAX|FAES 1.81 14
At 73(61) 2.6164 52191 ? 3
69(50) 2.6800 .54660
93(75) 3.1040 61103
_ ) ) 82(169) 3.1278 .54532
AR FHES 1.184 316
st 7361) 3.2590 .49979 3
6350 3.1960 .50708
9(75) 2.9573 .58752
) N 8(169) 2.9456 .50791
AN FAH LS 2.4 063"
A% 7461) 2.7508 .51853 > 3
65(50) 2.8668 45645
95(75) 2.9653 .55544
) ) 83(169) 3.0414 .61057
ANAA FHES] 31 .020%*
FAKBE St 7461) 3.2492 .55935 3313
69(50) 3.1720 .57287

*p<0.1, **p<.05



!362 RISE0IT H32H M1 S(EH 1123)

TRIIZE E40) A9 2258} A7t o] S Loly] 98] one-way ANOVA HAI3 2
3} AR GRS pC.05), FANFAEHp(05)0IA Folat o]t Qs Aow Yehgto

o, PARISFA Rale} HAIKSFAEEe SOt Mol gl Ao Leith TIXSFAE

g 540 P BRot AR ARE FESHe AoE 2
g o Aow Uehtom, NGRS 24 U A
Agt RUTS AN Ao TRES MR FHH0R AT Y

Aoz yehdt),
(B 11) 227120 IE X0|ES
= iy HZEHEX} Fakt FAE(p)
104 H|7H260) 2.7123 57355
TAANFAES} | 11~20979H62) 2.5903 51269 1.743 177
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104 H|TH260) 3.1423 .57049
SAANFHES} | 11~2090]7H62) 3.2290 47886 722 486
21~30d7]9K33) 3.1152 48485
10¥9]7H260) 2.9300 53613
HAAFAES} | 11~204917H62) 2.7548 49046 3.179 .043"*
21~304H]TH33) 2.9758 44654
10¥H]7H260) 3.0331 .58737
ARG RS} | 11~209019H62) 3.2677 .56909 4.018 019"
21~3041]7H33) 3.0909 .60846
p.05

ZAZSN} AAAFY 19| TAE B Ay WARGES (¢ = 2.551)2% HAARE
S} (t = 3.262), FAAFESKt = 2.648)7F f+2E(p<.05, p<.001)oIM SRl 11747
ol FF= VA= Aoz e o] Hiet dH2 58.2%% &Y 19 B|3) 0.27
7ot oH, LA FFES Hols Hrme AIAFEESKB = .152), FAIAF
ZESHB = .028), WARFAZIHP = .090)=2 & Hehkth. A FAwsk= 24
3E& FAIRIL FA9] AP ARt dFEAHE ARk, dAAFAES: dE

A28 242519} A2 Aol e 298 x5k F41HQ ojoltiole} Fojeie sl

B s
Roag
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o, BARGA Rk A 1 AlE A=,
oz 22 Ho] JJAFHES],

o, 1ATe] 957 A 5 AXGFA] Yo

RISRIKICH ZAIS50 IR0 [%l= S8t 2 ng

(B 12) ZEIZSIQt XSO 2HA|
o5 o5 o83 )
s
SE| B tp) | SE| B tp) [SE| B | to) | SE| B t(p)
A% | 129] - | 000 | 331] - | 000 |.439| - | 000 |.345| - | .000
A 2| 5ER
jljl"uﬂ 047 | 559 1?;*6*?5 061 | 366 6('*3*%9 057 | 241 4(49)4 037 | .09 2'(3;1
k| SEA
SR 062 | 288 | 2012 | 073 | 099 | 1.477 | 047 | 028 | 2088
s} () (%)
A FA 9.041 3.262
o 074|593 | Tty | 053|152 | T
ol A A 5EA
Hﬂ_]:l;oﬁ 033 |.741| .259
A %]
RZE)" e 312(311) 358(355) 479(475) 585(.582)
o 160.425(%) 98.256("**) 107.780(%%) 318.569(+*%)
#5¢0.1, **p<.05, **p¢.001

ot SiA,

3 AN GHRS, 914
Hul AR AFSUAAE FRYUL
z e !
ot =49] 79 A5} X7} Xjol ohir] 915 t-test HAGH
3} HAAFAESOIA BTt FO5Ep0.1)9] Folt Y Ao ehtow], B
A2s}, BAXNFAES, GANFALE} o} Kol} gl O et A B4
A9 24} A7} Aol Fobu] Y5 ANOVA B4 A7} BAFAES, S92
7S

129}, fARAGEES) oMe Aot fle AR YEiT Aa 549 4

=

ro,

N
1o oo my £~

]

s}

G RS} A7 AelE 24 A IJAFHZIHP0.1), AARFHZIHp<.05)001A4

.
9= Ao Uehton, PAXFHES} FAAFAESE So/8 Fol7}
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glie Z0= Uiyt 27t £49] A% 22 E5 A7 Zpolg AR At AAAF
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