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Performance Evaluation of Local Government:
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[Abstract]

The purpose of this paper 1s to suggest future directions of
performance management in Korea by reviewing past experiences and
ongoing researches on performance evaluation In various countries.
Performance evaluation is an essential part of government reform
movement popularized since 1980s.  Governments across the world have
tried to search the way to achieve high performance and results of

various government activities and programs.

In Korea, central government is preparing government-wide inception
of the performance evaluation on local governments by examining the
feasibilities of two different systems through pilot programs.  Thus, this
study raises several issues which should be addressed before the full
inception of a new system. They include: (1) What should we evaluate?
(2) Why do we evaluate? (3) What is the scope of evaluation? (4) What

method are we going to use? (5) What is the utility of evaluation?

Besides answering the above questions, city leaders including mayors
and high-level managers should fully commit themselves in order to
successfully adopt a new system. Also, considering the lack of supporting
systems, improvements on the organizational structures and operational
procedures of Korean local governments should be preceded before the
mitial inception of the new evaluation system. Specially, improvements
in the field of performance auditing, financial information system, and

personnel management are urgent.
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& 84+ HOEHAA(%) A= A ATX]EIHEH%)

ALY R 407 180(44.2) 124(30.5)
7I2EIYR 146 84(575) 8(39.7)
o =} 87 47(54.0) 41(47.1)
s F 60 31(51.7) 24(40.0)
= 8 3 43 17(39.5) 13(30.2)
AZH=E 14 7(50.0) 5(35.7)
FHE FM 132 110(83.3) 86(65.2)
g ¢ 2 9 2(22.2) 2022.2)
7| E} 2 1(50.0) 1(0.0)
[ | 900 479(53.2) 354(39.3)

A}F: Governmental Accounting Standards Board and National Academy of Public
Administration, Survey of State and Local Government Use and Reporting of
Performance Measures: First Questionnaire Results (Norwalk, CT: GASB, 1997).

n)Zo] 203 AFHriaATE YRy &7
3} 3 715 (Pew Charitable Trusts)ol Qéﬂ R k=R 9};}' o] = Aok ol
AYE T Y= TZAEE B3] B2vk #4) AT Q= A drEE &
AAee] Adaa e ARIAR

Board;, GASB) ZZAEIOS} F 24

2 (Governmental Accounting Standards

7Ie] AYsta e ARAHZ2AE

F_u HN

16) GASBEZZAE 9]0 £2dA o] At e AFZE Harry Hatry2] FE3}bol| Urban Institute,
International City/County Management, National Civic League’} @&oZ St Je AW
AR vwrksdt AR|E A 2 8o #3F A Marc Holzerd] 53}l Rutgersth} National
Center for Public Productivityeld 385 “AWIFEe ARAH'(Citizen Driven Government
Performance) 3+ 5©| Utk
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A ZAA 7] {5t @3y Y(National Academy of Public Administration;
NAPA)#} §HA 5 d7tel] 2A FAF-eF Apg 5o AoSAALE AR 9
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