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A Study on the Business-Size Effect on the Performance Evaluation

of Local Public Corporations

! Focused on the Facilities Management Corporation in Gyeonggi-do
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Despite its positive aspects, the local agency management evaluation sSystem
has some problems scholars and practitioners pointed out. One of those
problems is the business—size effect on the management evaluation. That is,
large—sized corporations are more likely to get excellent grades in the
management evaluation whereas small—sized ones rarely have a chance to get
the better grades due to the halo effect of organization size on the evaluation.
This problem may undermine the credibility and acceptance of the management
evaluation system. the actual survey and correlation analysis shows that the
larger the public corporation, the higher the management evaluation grade. The
business—size effect is caused mainly by the non—metric criteria by which the
big size corporations get the better grade in the evaluation. Based on the
results of analysis, the following proposals were made to solve the problem of
business—size effect on the evaluation. First, the difference in the management
environment the evaluated agencies have should be reasonably considered.
Second, obvious evaluation criteria for non—metric indicators should be
prepared for the fair evaluation. Third, the evaluation result should not be
utilized to control over the public corporations but contribute actually to their
management system renovation.

[0 Keywords: local public corporations, facilities management corporation,
management evaluation system, management evaluation indicator,
publicness, business size
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