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. H o 2 o] A z}2] Al
(Busingss 7-3. :] &l A+ e E];gHumam Resource Results) |75 | 4,
Results) 74, FaAret @At 75
(Supplier and Partner Results)
75 22 a3 . 75
{Organizational Effectiveness Results)
& 4 1,000

A} US. Office of Personnel Management, op. cif, p.15.



t}. 8ot
= 1980y

=

73
2k o
==

o]

=

=z a2 =
TIT
g2 ol 9

8

T
a

RN
7HA

oz
[e)

]

k)2
FR39e) w843}

THAIE Y] )&

7
A E(Programme Analysis and Review; PAR)7}

2. 4te] 43

7. A3k

G771 el &gk A AR e
=i
ES

Rx

)
OC

o

u
=y

=
=

7}

[e]

]

+2] 2}l

Eu
il

A H 3}

[e]

]

2] B dAAA =Sl
3

1
B He A

3
1l

Astel AJatEA,

o], 43}

o

)=

3t

9 4

]

2] A,

}

L
1l

-

pra

d, 71 A
th o] AlEe] F8 g FHal

T A2 AH

+

%(Financial Management Initiative; FMI)-> 7F XA

7Ha el wE el rhulEd

[e]

]

3

e

<3}

5

THOIH T, 1996: 299-302).

7k Al

[e]

]

3

EEE

S

7d 8}

=

35}

=

=

o

9] %

}

3
1l

-



A3 e ARAAEA B

. Askae) £
S5 97 AAErRe A7 E ARgeke Aol
of tigk wix|upl2 g0 dt X4t Rayneret 3|AI91Q37F =50 Ho &9
akglar, Azl thg WA 1992378 FARE MulA AgrdEs 3
7kl flell =Rty 7ol tigk Al 2 FeAfnl s Al
Boll tigh AFErA A FA R shal vk o7|M = Adtel] gk
] Ao de] €853 9l Beacon Council Scheme(X A THA 7]

)7} Best Valuedl thsto] dolr 7|2 shAlT)

t}. Beacon Council Scheme (= AMX| gt A 2)

Beacon Council Scheme(XHAA| 4] A &) WA ™Modern Local
Government : In Touch with the People; A AAIgH A|wke] Aujsts <
g Jfegete] stum EW AAEAIE AASH] Beacon A 9)H-ofskil
Beacon®] Best Practice® U= ARA|TAY] ghlkrgsie] 2AX|dA|7F HskE
e AT YRS st BE AXGAC wiwat d4le 713)Aset]
ok dZFo] WIxnF7) A Lo]tThe Beacon Council Scheme: Prospectus, 2000:
)

U1

Beacon Scheme> '99\del] A &0 & AlZlE oA 20000 + HAE il
Atk

Beacon Council Scheme®] w3732 RE AWAAEA7E S, 734
Ao ARl Fe7h opd AEARL Aol ok HoE dHow st 9l
o 7 AAEA Y] BE GF99E iR s, SAAHAY 5340
2~(Cross-Cutting Serve)z shHRE A o] 753}t

1R 5748 A2y ofg] 7|39 J=x7F Fadh Bxu]s s
o s sk, Aujs AN ARV sttt AAEAIF S A(LGA),

o
flo

)

[e%

=



et

1

)

SR ERE D

]

a

=
T

A A
g 14

3
A

(o3
™

(Beacon Council Advisory
H

= A,

o
puy

1

1=

3]

7_|

NEEERE

o] THThe Beacon Council Scheme: Prospectus, 2000: 13).

Beacon Council®] A}

2
=

E
20

[e)
o

hEs

g oA, WA

ol T

7ty

Tl T8
1, AdAom Ads 1A

=

o

]

RE

[e)

o] WA AU A AF, Hae] E3IA

]

A
Fal o] 22 Best Value €439

&) (Performance) ¥ 7ol

A GALE el o

=

(s

[e)
=

-
&
Al

o

’

)
A

I

A
A2} 79,

d o
13
=

CEBIRE RS
VS
o 71
L=
o
o
=

2o B4 Ao du, A AR5, AA An) 2
$HetHThe Beacon Council Scheme: Prospectus, 2000: 17).

L E== =y

]

b7 el o3 AR A
o
R
&l
()]
=

Rx

40

<
T

(Advisory Pannel)©]

e

71\17(

Beacon Council 2]

]

Eal

(e}

o

Zk

Som FAuM, A

VA
It

1 7

A AR, Al

A

e shA k. AEzARH(Advisory  Pannel)>

4

o 4%
%93} Beacon Council’X Aol o



(<]

b

3
ok A4

R

7N E

R

3} 2.

o}
B

A3 U AR A

o

=]
RUN

H

el 19999

5

q
37

Al

11 tHThe Beacon Council Scheme:

R

o=

I3

o

Bh

]

3

g 7

o
[ni
Nk

=

g A

]

e
Rl

594

=1

W

287] AA

¢

A A £

B

=

o}
B/

RN

37}

AHARLES 99 a9 AE

T

ko)
el

o2 3t

<# 3-3> 19994

_CH

o

[e]

AAE
1174

_]

1

o

7ok

Beacon Council

FodaL 2000 ]
Prospectus, 2000: 14-15). ©]& %= YeRH T

I3

&
K-

Aol Adhst
P

Arhste Muj2 ALGA A

N
Xdr

—;

HH

o

o <
oM
_z# Mﬂ
P
G
o B
e

<3 3-4> 200049%

7ok

3

ﬂko
W

N

7
<

et

AR A A 2o o] A4
o HhEk oA

A

dojq Ans g
REER




A1l 93 AuAABAR7be

A7 % Beacon Council®] 7-Atel|(Best Practice)v 2] thE ARX| Ao
SAAAA Beacon® AEE THE F AEF FXstal vk Beacon
Council®] Beacon®.& HAY 7]Ee] @ AdH AHES e Council=¥
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T F% Fosta e, MREAES Open Day 3AHs<?t drbu vigle
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Beacon Council Scheme: Prospectus, 2000: 20-22).
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[ Abstract 1

[ Abstract ]

A Study on the Evaluation Model Building for
Local Government Based on the Government

Performance Evaluation Act

Chang Soo Choe, Ph.D.
Pyo-Hwan Han, Ph.D.
Pil-Doo Kim, Ph.D.

The purpose of this study is to build an evaluation model for Korean
(upper level) local government based on the Government Performance
Evaluation Act of 2001. The new Act stipulates that the central
government can evaluate the results of the implementation of policy
programs delegated to local authorities.

In order to build an evaluation model, the Government Performance
Evaluation Team at Korea Research Institute for Local Administration
reviewed related literature and benchmarked against the foreign and
domestic cases. In the process of model building, the indicators of the
model was reviewed by government officials both at central and local
levels in order to enhance their validity and relevancy. Top-down
approach was employed to structure the evaluation model. Top-down
approach is the way that builds a structure of model by drawing its
components from the higher level to lower level. That is, after deciding

the Parts of the model, Areas that are the components of the Parts were



B7p71E e o AAA A B

drawn. Core Functions that are the components of the Areas were also
drawn. And Policy Programs and Indicators were extracted in the same
way.

The model is composed of three parts -- Management Competency,
Program Performance, Customer Satisfaction. Management Competency
comprises 3 areas -- Administrative, Financial, and Information Capacities.
And Program Performance is also composed of 6 areas -- Administration,
Welfare & Women, Environment, Regional Development, Economy,
Emergency Management & Safety. Customer Satisfaction is a tool for
evaluating the level of local residents’ satisfaction on the result of
program implementations by their local governments. Accordingly, it can
be measured by questionnaire survey of respective policy programs.

Each area of both Management Capacity and Program Performance
includes several Core Functions. And the respective Core Function is
composed of several policy programs. As a result of the way of model
building, the part of Management Capacity has 12 Core Functions, 25
Policy Programs, 45 indicators, and 75 sub-indicators. Program
Performance Part has 30 Core Functions, 46 Policy Programs, 109
indicators, and 214 sub-indicators. Lists of model components -- Parts,
Areas, Core Functions, Policy Programs, indicators and sub-indicators, and
questionnaire are presented in the appendix.

Later part of this report deals with the way of scoring the results of
indicators and how to integrate them into the evaluating process.
Discussion of Customer Satisfaction -- survey questionnaire and sampling

--is also included.
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