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[Abstract]

This paper is to suggest measures fo improve the faxation systern of local
taxes which is a core policy of the local government 0 an opporfune system
of imposing and collecting local faxes for enhancermment of collection rate,
saving of fax collection experse apd  corwvetience of payment of faxes by
peaple, by fully understanding and grasping the status apd problems with the
present systern.

This paper focuses on the study of the local tax imposition and collection
procedures, faxation organization, manpower and emvironment in the system of
imposifion and collection of local faxes. Analysis of the stafus has found
somme problems i the aspect of efficiency such as sfiffiess of the faxation
organization, excessive expense for sending documents, unsuifable procedures
of handling faxes in defaulf, efc. Tn the aspect of payment of faxes, there are
such problams as unreasonable addifional faxation system, sending documents
to the wrong addresses, efc. In addifion, the analysis has also found such
problems as bad enviromrment of local fax administration, lack in uderstanding
local taxes by residents, and lack in incentive systemn for the efforls by fax
officials for collection of faxes.

For the status of the faxafion systern and the problems found through such

research with liferatures, interview survey, and questionnaire survey, measures



for improvernent of such irposition and collecfion systern have been
suggested. Measures for improvement of such collection systermn have been
suggested in the aspect of efficiency of the systermn and payment of taxes and
impravement of the environment of such local taxation authorifies respectively.
In more defails, irmprovement measures for betfer  efficlency  include
flexibleness of the orgamizafion systern, saving of mailing expense, and
cansignment of collection of taxes in defailf to private organizations, while
those for beffer payment include opening of customer-oriented payment
method, opening of & new systern for betfer freatrment of faithful fax payers,
and option by custorners of choosing addresses for receiving notice lefiers for
pavment of faxes. And, improverment measures for the environment of fax
authorities suggest irmprovernent of relations with customers and improvernent

af the local fax authorities.
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