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[Abstract]

Contracting Out Local Government Services in

Korea

Confracting ouf government services is one of the principal market-fype
mechamsm applied i all counfries. Tn recent sears, there has been a growing
interest in the we of confracting out by all levels of government in Korea. Tts wse
is incressing in virtially all local sovernment of Korea under TMF as the
evidence is farly clear that confracfing ouf can lead fo efficiency gaing, while
increasing service quality levels. Confracting ouf 15 exfended fo all area, ifs use
specially focused on the operationsfaintenance of wvariows facilifies which is
owred by local goverimment I is tecessary for owr fo review issue in related fo
confracting o

This study is infended fo figure ouf the problens related {0 the confracting out
in the local govertroent in Korea and fo make a policy suggestion fo solwe
current problems. Major policy recommendation suggested by this study are
related fo making a pew framework for the confracting out in local govermment
and to irprove irplementation of the confracting ouf in order to solve the if's
problers. Especially, the focws of the ressarch was given on the improvement of
various methods of implementation in related fo confracting out.

To safisfy these research purposes, the followings are conducted.

First of all, various theories and methods of confracting out has been surveyed.



Secondly, this study andysed the law, process of confracting out in local
governments and the effects of various kind of if'sisaving expense, quality of
service, efe.) Thirdly, this sty revewed problems of confracting ouf which has
been by local govemment Finaly, this stdy  sugeested  general  policy
implications for solving if's problers.

In order to improve of confracting ouf local govermment services, it peeds fo
sef the framework of confracting ouf, and also {0 apply variows methods be abled
to increase the performance. Besides, if nesds fo be monifored the oufpt and the
quaity of service provided by confraciors.

The reslis of the major findings of the done by this research can be
sunmarized as fallow;

(1) lack of competifive bidding, matters of decision for the qualify of oufput
orfard performance criteria, imstruction and supervision in law and regulations

(2) lack of review methods fo redize the confracting ouf of public wilifies and
business.

(3 Actually, exising mureros of monopolisic enterprise because of mof fo
be enough compeiion

(4) Creasionally, existing effects of expendifure incresement or reduce of
qualify of service in business confracted out

(3 lack of irstrction and supervision for confraciors

Policy implications of this study can be summanzed as follows;

Above all, in order to reach goal of confracting out, it is impartant o improve
confracting ouf system. To safisfy this objective, it is necessary mot only
improve the methods of the confracting out(systern in relaed of framework, law



and regulation, managernent, instruction and supervision), bl also fo infensify
performance managemenfiexpendifre saving, quality of service). Also, if is
necessary fo provide the sodal safety tef fo profect employee.
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