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SRS 7S SRS 9] AlHie] SFof| wet TiefsiAl vEhaL it
(RP8EL], 2009). FBAHIAE ARIAS] 3t §H0= 339 A4S 7= B2 352
& YhaREs Z0E offfske A= olshd = YA, ITTARIAE T3A
(public goods), & W7 (private goods)2} TEEh= Aslel AJu]|AZ ofefd 4 QL
TKSharp, 1990). AEH0E= “F371E 5ol Fa=e Aok}t AHIA S AT
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B 2-1) Z2MBlA 93

XY 7FsA
TS/ Mu|IA EF = Ll p——
HiRI7tS Hix 275
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A& 0]&Z= 2(2005: 721)

Lt SSMH|AS| HERIA JHEdt A

1) SSAHIAS] HHHAC| 7HE
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AHIA0] FFARE Fim FEAR} AHIRE AZA717] e 224 A2l & 4= ot
(Savas, 2000). F7Fold A7 Fold ddf AHHo] EA9| 7152 TTAHIA
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E6|= 77T Rl F3AH|IA AEAAR QAR Xkl itk ol siEsh ]
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B o= st weFs] ok ARV ofultt AGAAE 25 Kol SuAket 4H
A 7ke] BIFARQ] AFo] 7hssHA| Qthd, HNlso] Aok S8ARIAY HAjY T

< Sopd o Qi
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2) SSMHIAS| THAP Q| A

A AR FEAHIA AEAA L] =4 42 =1lo] AlSH S8AH]20]
sl T=EStaL Hejo] STiskE ook gtk 115t Ui+ 9] o] |l AT eS S5A1H
2 AGAAES HSpAA =1 Eo] AgRRs S5 aHdat B82S o171 sk
=3) FttkSavas, 2000). AEAQ1 7] AHTF AN B2 E2] SHolA
O] FFAHIA HGA|A 2] ‘EH_], <ol Sotde Folet £59] =21 FAlk: AHd
24 SR BAo] TBAMIA HAEAAY et HiYker Heay Qo

7|1&8] BEAHIE AAA Y] 4l HEE EES AHEH S5AHIA YA
O] e SSAHIAY AlE U8 S5A A A 29 ‘-’—%*443#01 U=
9], 2009). Albrecht(1988)% -0 Aﬂﬂ] J|oiS0] A0, TALT 2EA0] AUA
g, LA71Ee] oj2fRt AulA Wigollo] FF2 fiet It Auls 11]7‘1]-4 ;ﬂ‘ﬂ], A
SHAL 2271} ZeAIA0 HS FESHL ok #/4dT 2A(19960)% 1Z4He] A
1 9 84S A=A ] Aol wet Auial] vigat do] 24E
122 ARIBIAL QItt. Gilber & Specht(1978)= o141 S5AHIA2] Al5S P1siA
AH]A S, AElA SEARe] g, el g AIE

1 931, O sborne & Plastrik(1997) -8A4H1A9] S4le Hsiae A8 i
Sp7] ffet gz, 22t 52 AR Basial Aol Sl of2ft =olE vt
o= & 0 AMulA AleigSHolAe AR 55793 M de Al AE g4l
AoE &&Ado] tie ST de= ArE &

293l A2 ojF HHALS MEisk=ER] ulSo] vhe T Au| Ao thst UkET} Wolo

o 1= i . = =1 OO

2
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4t Al B g
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=tieke < Sl AGAAIE 53100k ftke Aot # 43t TBAHIAE AlSs)
AL F2 Auls APAE Sl AR S e FAREAAL ke o] A
X]*Loﬂj"] Mol o FoAAL Qlrt. FHRIARE 53 TBAHIAE AEslEe

=
ESF ofEfet o] Ao & = Rl 1 7] T34 ALAMAE st &
59 g4l =82 THAWIAS 33H(AD )T mesdelRke WS T HE A
8 Sl & = A= 9, 2009) ojit T = W S3AHIE AEAA 0
22 AL T84 a8 7R 4 S S5AHIA] digt =wle] |
o} =] SHjefEofof ete Ae omietal & 4= Sl
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L. SSAHIAS E2|E

1 ) A |_T'_E_T1|-E|E

ASSTE RS 350 U |(steering) HES FE0h= o]0 =A AR H5A
B789] A7 |(rowing) WA &, BHQ] FFAH|20] digt Te7F BAA ARE <l
FEAHIAS] W o] EAE Aol wiel W] A 58498 XSt
[Z°]eOsborne & Gaebler, 1992). 455 =E2 B2 o] 4RI 35
HIA9] AlgHrt 250K 7|50 B2 2PUE 7HA0k ghtke Aotk AlggEE
FaAHIA AGaPgolA FFAet e )] TAE A] TAdlA AlXlskL
o} & 212 uA0TRE o, AA, s FAlk: TE Bl 1 954 /A
= Qa1 wEbA] AL AuRpe] o] opd W Qs FHE Algohs TU/IAIY dEt
HHRFS, 2009). AHIRFRA] A9 2357} Bikok= 3aAHIA9] Wigoll GRS 1]
A 4 Q)3 9ol wet ARt o2 AR A 4 Qo =gjolrt.

ol2fgt AlFFHeEl] B2 AR, AN, 229 BHS) BA9] Y,
| lat 23t 52 B4 2h=t olol] wet FYA[FFAel 1, HEskE gRA, Al
A, A 5Oo= dHisl= A=A PP T2 Aol T Stk AlFgHElE
Shto] sfEjrielo g 7iFElo] 1990 -2zt Brgae]e] B Jaks vAA He
o] oj2jgt FFOo= ol FAHRA Q1Y) E4, HALF7| ] =, i A,
FgAA FRAES] =Y 5 TRt A=HSIE olEo] ATHelE<S, 2012).

< AlggElE2 A} TEE olUskeha, oo wE o] Muslel el B
o}, e} 38518 TR 20 ofsid 4= Stk & ARU1He] 9% A
AHIA AR ol dsigto =2 FAI(YH) Q] A=0] A7) OEstal FgAfHIA]
A g2 dA7IolY, Rizto] ggols AR HekS omfgictal & 4= Sltk
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2) HBEAHIAZ
AgEBEo] BRAH|A) AP BT hAS Aol
o3| 450] 91l AlRkS0] FBAHA Akt AFo] wAEo] S, AlgER]
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S9] HIHS J3lok= EARde] A=At Denhardt & Denhardt, 2007). o3t
TARER Qlef A5 22 F3AH|A WAoA Eujsto] AlREolA HRe d8S
HEd 31, d 49 dEHiEA AolA gajsio] AR F1Q1 AIRIS] oA
SSAHIA WA A ]J—iﬁHOF ks =o7F AN UKL, 2009). ABSAHIAES
g5l AFE o] AR kS HFL] IR AlRIoNA =g it AR ARIA SAF
skaz, AlHl S49] FAA=E FS3loF ditks 7RIS AESHIH:

ASSAHIAES A AIFIARSIS] AJRIRte] 8+ F2o] TR, WS4 ﬂﬂﬂ"
o] AJgpHslof whE P9 Aok FHHCE AAJolal Q= o202 A] A4
0] A#of| 7]ofsl7] fleiA A= AlRIS] o] Eojof sh, ] =2l

o] ARISJAS RS 1) 35A AR AT = 32 S5kl Qi ol=et AlF
SAHIAES ol o vi=eAle] Ao 7|of, FRe}t vzt g4 25 Bet
5979 4 59| 7HIE Aokl Ak ASSAEIARC] ARSI R tigt H
o g Tkoi7l o|EH TP loY, TEA AT FRA, AR FFAHIA Rl
718t ol 59 39S S 22 E-QitDenhardt & Campbell, 2006).

3) S&A=
ArhArls Ao 7k0] B, AfE] EAI9) topy o 9l }oq xeAtele] 24
o] kel thgo] vh$- ofeigiA|T QI ol Qs A B AT Snio]

Ao] ZzAEA )] °P7fﬂ°ﬂ sk =91, oo uhat At #‘01 = 354

H|2 FEf=ol7t Ss] FPE|T gl FEAES AlggdeEaks g AR vig
Ao} 884 ek mﬂ*xﬂﬂ X}*Hﬂlﬂl 2] 3F& éE’“—fé 282
Q= al2 25k Qi) & T LAIYES0] AAIS0] TRFE T Au| A tis]
7P & olSBlal QT olE %%A Hl* AR R Aol el o®A T5o0] 8
2% ZTFAHAE AFHES S itk =Ejo|ct.

*EXﬂE—— SoH2e] At B Xﬂ*ﬂ 1 7857<] &0l <J3f 2Hg o= EEA

A BT FBHE} AP oD AT R FBAUL 719 Ul AL oA
S ol SIEORA T B3} B4 AN BBAMN Aol HHe

=
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7lo] o 9o E T2 gulsh Homa AL TN BEY T84o] At
 we)E gEsh gl
TEARL A2 Fgo BAHOE AR} gL WA FAe] s W
A 2 0] 2ol 317 tze] FFHu)A FFFAE AFH FA7F Holok 3
W W oiEd U mastolol gtk geky ik uehd FEAVE ofeid
e 7% A 5L BAShe o] TEAS B TR A L 4B
T7lolet & 4 e, THAELS ANSPH Ok Gl FAl] FRAS AN, 1 F

AE sdske 58S TP Hd AMdL 20| S84S5 =3Il A0 bRt

il

2t SSAH|IA MEAAQ] HFMIPH

1) MEX(Traditional) Z2AHIA M|

QrA =0J5t HIRL o] FaAH|A HIAAR= Aol oA T5JRIAA) T &840l
2= 9] S 7HRE Sl 717] sl EYglo] #skEo] itk 4 AR = HEA
o7 AlEk= QY B SHAHIAE AF AAsFol it ARe]e] oldste]
AR SHOZ AHIA AT APFATIR ojojA AH|A FF9] F5497 84S Fi
SF7] ARISIHEHO15E, 2005). olet APl Qs HE7F AR ZHdsfior T 24
7} EolubiA, AR= AEAR1 Qu, =1, X9t 52 TEAHA HYRLEAI] Ao
Al Hlofu befst ARIAS Algsf itk APAEIE ook 35A1S] &4, eiEadt,
Ehd A, s 59 @Afo2 Qlof AR s, ol Xl i
AEo] AA7RUo] HP3} =i,

A= TR APHATRE X55l7] Qo] SYFU ARARREA7F 2 S3AH|IA
£ AlSoks FHY AGAAIE 250 W] ARSI Tt APgAno] jlE=
ole]) AHO] FHAHA A FGHAo] Hizto] Algol= Al ot 2 aibAQl 9L
wokxEls), o]2fgt A A HFE AL H| g4 0 & Qls] AEAmo] Yolvo] 7=

SR =, APPATE wgsh| A%t Rel 34 5, A v, 82 HEE 59



Hr o) FEAle] WoAh Aelo] M), APIQle] ojgo] STk Ty Al
o

2) AMBEEE|=X(New Public Management) S3AH|IA MZAA|

ARRle] S48 A Rt AR A, 1, Aol 8 ES
&l 5ol HRt AUS Fofshal, T4t SHo] ofd =8 S0 AHIAR O] Hgk
S FokL AtHOsborne & Gabler, 1992; ol5<r, 2014). ESH AR €& &
S SFARE HRlet, AR WA == Ausolel BAE At Aol 9=
UEolA T 19979 QJgkel7] o%- gRet ARle] 1224 o Qs 22 FH., &
S8 AAH|, FFAHIA 7 52 A8l AsSEEe] A= oR HolgoiF:
71&9] HEA TaAMIA AR oA Hlofuh APgo] Ayt aeidE =Y o+
ool disiAl= IisHAl Rixte] S3JAHIAE HEsH| shal, AFde] A} ol
717F SEAHIAE 2 ol 35 o AT, RIRIdo] o] et HEE 3
UEE k= Zlofe}. ERE, A¥lo] opd 7o) golx] Tt BEFAlS B3l 1
| B2 AB|IAS FF97] o teftt FEiY AHIA ASARE F530 =M 1Z(A]
H)o] Meisto] ZFZAHIAT Faiks = =S AAE 7Hek= As vl |= gtk
o2fgt AH|A Aoz 35 WHEEE, WIES, IR 3w 59 FH=E Y
ol A & Qi

ol ATSHENEA T AR AV - g2 a8ige] 7lofslaL, B=

Wl Hy ot rfr

8) OIE S0 7Ie! tefdSE ot 33 1SuS2 71 352 S3AHIAY SiL0|L, HEWSE
OfE} APSQI WES4-HE0 MEGI ZASH 018 £ ATHOI=H 2, 2009: 8).

9) gRduol HelezE IZAXQ Ligd(internalities), BIRE4Y, A=0IA| 42 AIZAT 7§Yo| £
8, AtiFErz Qe YRAm, Hol HIg FAle 220 ME FRAM, ZHHSE SHe HEs St

JII_ — oT=
RS of| HEN SAUS

Zo2 2o =3 APt 2 S0| UASOIB+ 2, 2014
544-545).
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8 SEHEWS HOsiaL, FA 7 gy 4F50] YAEe 59 7S ¥

AcKo]ES, 2014).

3) HHEAA(Governance) 2E29| ZBAHIA HH A

S~
Jo
it
2
)
k=l
)
=
=
<
B
o)
5,
5
Qe
T
S
o
o
<]
[l
ofl
L
)
o
(@)
0
m\l
>
N
1o
)
o
o
s

809] HolZ &3] dfof 3 W7} AUt AHUALE A= ANIAKE] 39 Yo 24
Sk= AFFA-ZREA 27 2AARQ] 2P Quishi (S 9, 2000). Ostrom
(1997)& B840 A&7 BES AFLE E3f o]2f3t 9u]o] AMdA 7gS SHiHA]
A SHD, v, & o |4 AUAE Holohd FR S0 T4 227 AR 249
AP FUREA =719F AR, ARIALS)ZE A9k TR A YIEQHS] 152 &
St A28 Fejo] Ao A8 AHAAE 7111 2GR 02 A0] ArfdiohAE 9,
2000: 42, Peters & Pierre, 1998)). °]2gt 2Ju]o] AHUA= TS YA o=
224S 25| Y5l FAFAS 7He] Est v, AR, AodES sR= Aotk
(541, 2002).

st 9 FAIE 710] 2P| A o]l AFS 029l PREe] B9t S}
(Rhodes, 2000; Jessop, 2000), A2]e} A2}E vHIE0o 2 Tiesl PRIR|E0] 552
EXE 25| et FREL] HIEYA(oE4a- ALH, 2001) & AHdAo] disiA
= RIS o7 WAL et 13y o]t kst AWUAL] S S35l B,

10) OIS S0 0| 2(2009)= LIBSHEIE0 7|H2 & UZRIEOILL UIFEE S5t 33AH|A M
t

=
HAlZ =2 HAHR! ZHOMO| MHIA Q01 THS0] Ofd 228 AMHIA HSH XISsts 0[] A
i, QRO UGS Salf 27 H=H2 AYE o] Ehs A=H0(L JHEHQ! FH0f| A
| ==

S IFPIE BN Ol TTHN MUNS HsH 0| LIERCID NGt US.
1) OJ212t J0IQ) 7BiHALS HSHO Chet CIOIRO! X7 JIM2 TOI=7|= 5f(Rhodes, 2000), A5
ROl TH2 HSSH Cleh TRTIORIO] SHA0I AB0TNS SXOR S AHHAY SN2
227 17| SI5101 ABORERRI LISt BRIXIS AOIO ZRfBHs STHOI Xx|XH S2 onjsh|=

2(Stoker, 2000; O|HA!, 2004).
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559 HAE shEste bl Ae &l A Al
2 HRO R $2 HEJIE 7501 M= FHlQl = 280 S ohe 2%
A" of2t AJofe 4= ITHFRL, 2006: 54). °F B2 W, Stoker(1998)7F =315
o] ARl Wizt = B9 FAlEe] ARl FA4H Aol ofEsA] YAl ARgH o=
HEQZE 379510 559 BAIE ke ARl 274 A 2=9f AMdAE ofv]
ot & 4= ATHelEA] 2004: p.8).

ARl oA S8R AGAIAT Alelet 822 4ot S0l wet 7l
b 8, B2 gEAR] SeAMIA AAAE Aeinhd, AHdAd BoMe 55
Au|20] BE4, ata] S ff8l ARl SEFAER] A es 2AgelL, 2
2 ofdsh, Eatt MHIAE AYE 4 J=F 1 SuAAPE Helgitar & 4= Qlct,
o9} T2 FFHZOIM S AL THE 9] =T 282 o] AYAR[EA| 2 5AH]
& AGAAe] B2 IFE v o], A MdARkE JigeR S8EAL Qi

}, ARIARRPF AP Zfojel 2ked

o)

0 ol

Of. SSAH|A0| S5 U4

1 o
SIS FEYAE TR FAIL £EE VISR W, 355E9, ©

1% o

(o]
HEY, TS, WEY, WEHEE T A 7 frees AR

>
2= QItH&gE 9], 2008: 302-304).

56 o ew =/t 2 AP EAT SSAHLE AF SH9kE FH, 37192

H
AAste] 202 FEAHIAE AlEshe BEE oFolth 5, AQMo|ut ArAfH]

259} gho] AR A7 AgSRe FRAEAL SIS, 7], B 53} Zo] 3719
Pgsto] 70 AT Auls f0] 37 FFFeN T

o

B2 SSAHIE F I35 B ofzt TRFEROIAE ARIAS SF8ks 9t

Yoz FFote Aplrof
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o B 33 W] A9t 54 HIAE AlSsie BHi=A]
=]

ANIEED, AEEEY, ed S 37 FEPVE 3l AR Se e ikt
o

20| S| AR EHoks BEHIRA T, FUAl, HBZZAE So] o] FHjo] &
Stk AFEE S 3ot TEHEo] E gt A4iE8-S fEchs FEEA wEAl
B, AoliQl EAJAHo] ofof] &3t mixeto 2 feg e ATl TRHZolAN &
SR FEE AV 5 S8l AAEE s BHiRA A AV, &

(H 2-2) S3MH|IA9 SEFHE |

za%8 ZTAHIA
oo odo o = - -
@) HorE, T, HE S
I | oo |99 S BMES, Ol USH, I3, ARV, A,
238 oS | HgAe 5
NIZEE) 38, FYX|, m2HE
TT-oREEY | 30 |(M3EEE) DSHE|, TRl =X
(RES) APIX AP, 72, Saiyes
DRISIERE | B0 [MaP| 47, JRlEA, 2EENYS
oRIEEY o [AREE. Pk BieA

AFBBRNE Welat chgol 7Ky Hol Uehd FEAMA TP TERE
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1 23} AP (provision)e BERIE. o2t TR0l ZeEs SeAHIAEE

A, AL, ASEARIT 5°] SRt

S

7538 AHAE FgAE|A7| WI7ELRO|A 22 o7 AAKE ofglo] 91w, wiZh
Ol RYAF 'S}HE}E ALS|ZQ1 Ago] Hzw|R] oo 7 Qof &2 ARGEl= geolt, o]t
THAH|ARE 7TIAU 2288 5 AoA TF8 5 Q= AISht Au|A7) ofof] &3¢
E}. TSt %‘5’5— 571, HE9A] 5 HiZlo] 3T 4 Qe AH|AR ZekE 4 Qi
af. %%iﬂ SH9| SSAH|IA HEXA
1) SSH19
AN

TEAe 1‘40 o el A7) ASiEe] ik el 25 el B
2 27 AR, 7K 2 foide] 39, A 5ol TEA0R ByErky & 4 9
o} FEA UL 7H 240 SUR A, Bln YAV Hol WEH BAS
A s T
Aogt AR 2AA0) GIE h2rl GO olsfsk S, ol IRle] B
Hofdol 4F 4= Q7] whEe] TEAVE BT, ot A, Aeld 875%0] 2
e S supel 7] o] BEAV P AR Bt wehd A 87
a9l et Ao o] AFse Alkise] Ago ofsfskn itk

lzl ;

E 2-3) 3sH12 TSt Fo

i\ Z=F|o| Xo| =g Qo

- UY X[ 2HYMS HIHOR, THRZH ASER0| Y| X%, MEXR
Hilen(198) | juoion, 25l =xm oig Bgsie T ZEopy
QI RICt
) QX Xoh LHON =S| ZZIEQE HIEoZ XY ot =i
Amit(2002) :;Oluﬂwclﬂi 11 AHHFFI dASRE HIY 1o Spime
o = RlofRtsy)|

. ANEHE 7 E2E9| 71Xt AEE HIEHOZ 35F ARS|A | DEJIRIAL,
EtZIOnI(1993) r: oS | |' | |' = |'c> I' |—| -” oo |'O| =
=nd HESIS
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AL SSHIe| Fe F2 9l
OKS0ILE AEA|, =7t9F 20| Lot X|S9H A 20 R
Madver(1970) | 332 42 dh= MERFCZ A £F9 AN S| SIS, AEH
Bgs d= s34 29 39 ST
. X2IEOZ SHYE| K|S Olo| HZ51HAl AlS7t XHAIS0 SHRE K|
Mattessich.et.al Al l_'OI._ Y l: ;' 11, * 100 = f Eo! a0 AI|_|
(1997) AT QU= FA0| il A2X d2ld RUE 7HKD Ul A= A2iH
= MNEE RO
EX XA AA [¢] O|st QXM Ao mbN| SX O
Tunis(1958) | =2 AN AAZ OIR(0f st LR AS] HISA|  AEH 2K,
H d2uI2 Oshe MA HISAA W=
Sax D7Io2A UXMSH X[US =Q J|HIOZ 51, X .
ixlt_li-yfomjmulof;ﬁ A-||£E7|;rl;}71| |Mioo§fﬂ1u;l A7, A=l
BIHE(Q012) | Lo =T =A A T 20 BR—E O2 | g mA
e Aol Z59 SHe VX2 YMY [UidS 3Rct| _'OCEH;’ -
= Aleld ZEEHRIF| e
AHgs M= ofH, Lot HEHHOZ IZRdk= 71X X9,
EHE(2000) |9 3322 23X ME, MEA 8, 20 A | JR/IX|, HSH
27} MAET T = FY THE AL

A7 AXNE-FL27)(2016: p. 133)

&4 SJuieire] FEAle HeEEs] AEE Ee 4ol 71zse ofE 11
0 HS5S B2t rET ofsiA e AgSAY] FE40l tidt 24 akjle A
AR sh= §HE, Aofd 9ju]e] FAls =0 ARIstE TAXERS] Agh} wE 9
HESA 7lee] HEE AETTre =9 o] ouit AFAE AAY ol AlARR
ARIE ojufslr] Rt 220000 QRES D7t Aol ZAE 7KL Sk wf o
33 A 7L stod 2| HF-sAI0] S8A3S dFstal 9=, ofE BieR A
ASEAE s} b, SEA AFEHE 7122 254% fiide SRdte 3

gole} & 4 itk

TEAE TEA A, AU, A0 wiet vlert §90% FEE 4 Ak
PHATY, 2017). THAE $H FEAVH 27K B, 273 o, A B

92 o] Sof met T5A] RF3P} ksl ofE Sof Al J1ge JeiEEe
SPEME 49 7S 275k Al AB A BH0w sl FEAE
80} A} VIS BEAS 5 5 A E TEA A AR o], AR,
Fe L AE FESRe S FEA 24 ] webd 1 98P kit
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£ Sof T84 WS Jzste WEAT, Aok Lol AJ0) et A4S A
HEBEAPL Sl ErOR FAS 71E0R FEAS FRelE A9RA 354 7
HY50) Aoia 2o Beld 2o} TARS RS THolt AL Tke

2 o1 BREEA, A9 24 BEY B 9l /IS FRSHE AGFEA 5ol of

of st

2) SSH B9 SSAHIA HERA
I ST SHY AR ALTAR HA] AGe THe= S51t BAVE
olgo] W=t T8 Tl A1gs|o] At ol wet HEA A2 73 sl A
EARHE] Afolke S8AI &4 59 ZAlCl B2t HAt #1k ofyE} ]
Fo7t 7}213’— ‘th ﬂ%ﬁzﬂ‘ﬂ AR C= ]IS mfﬂ‘ﬂ] |10 875 WIgSHA]
o]l 2] TEHo=H FHlo] Asie S5A1HI20] it

m*oﬂ A
X]"ﬂ%%‘ﬂ% 23t Eﬂlﬁ‘r@r Atdel= oald S8A 2419 B, 4R ARl
T gl wiet Ak s, A Alie] A dA| A sk, ks 24 3
2 5o e gisd = Qe 7R AEAL St olF%t TEAIE THOE TF
ARIAE AT 5 loHd, 719 gt ZARE A0 e 4 il & 4= Qlnk.

f1 2 e mlo
ol N
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E

é

1o

2
ﬁn
o
(i,
_19
é

AGsEAIE Hdsks Horka T, S, APAADA, 719, S92
ATRIEHA], A7t 02 tgsiAl 7=l AREAE €, 2016). ol2et Tl o

=°] T&A10 7ol 2 28l teo] 29T, AE, 2lud 59 AR 7
HEO 2 29584 AR, AR, 2Tl Fgo] ofFo] Arpd Hot aiba]l A 95E
Xﬂ WA sk 4 9k

Ty AR e R AjE 5 Qe A2 AG5EAle] Helel Bt ZAleIH dybEe.
2 AG95eAle @A) AgTAEET A4t M= PgEofof etk Ao]
EAEY =20l (dxtE, 2010). I ARV AREE FXIshEA SEAIE SHo=
T SIS ABSP | HeiAe Fadte] s 2ot B85l ol g B3 b
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3 Aelnte] QA7 7RSI ofis AL oI FEAMT FBHEWY)
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il AL Zloftt. webd AH3-s
A5 TSR 2 Aol S8 AfHIA A

¢
o,
3
N
)
o,
X
iz}
Fo
=
ElO m&:_(‘
\
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S
5
PN

Ao B EA F4lo) BRAH|A AP0 ozl TeT} L AYSE 5 4 9l ofeiat

o =
AYSE SESL FHOE Fulo] HTH Hoi vigoR ¥ uf 1 BES YT

7h DiE7 1Y

AT Sz 29| Ao AMedE Lot AGEA shan Areld 2 A
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Abstract

A Study on the Establishment of Successful Settlement
Policy of Local Public Service

The purpose of this study is largely twofold. First, it provides logic to reform the
public service delivery system based on the consumer and community. It is going to
move away from the previous method of providing public services unilaterally and
indirectly, and is going to be led and participated by the public such as 'private and
government joint production service' that both the public and the public design service.
Second, it is suggesting successful settlement of policies for promoting public services
based on local residents. To this end, the Act and the system were prepared to
successfully establish a policy for promoting public services for local residents (people
and government employees) as well as to clearly share their roles.

The main contents of this study are as follows:

First, we analyzed the background and necessity of the public service promotion
policy for local residents and reviewed the theories concerning the concept and scope
of public service and the change of the public service delivery system and its contents.
It also analyzed changes in the government's previous administrative plan to reorganize
the administrative system in Eupmyeon-dong, and included an analysis of the goals
and main contents of the town's innovation plan for 'Emprovement of grassroots' which
is a core policy tasks. Finally, the government proposed a policy, law and system reform
for successful policies on the promotion of public services for residents.

This study used methods such as literature survey, in—depth interview survey, survey,
etc. First of all, through the study of literature, we want to analyze the theory and
status of the public service delivery system. In—depth interview with Focus Group (FGI)
and expert workshops are held to analyze the differences between the concept and
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scope of public services, and the subjects and targets of policies to promote public
services. The results of the in—depth survey will be used as a basis for drawing up
measures to improve public services for local residents. The survey was conducted
on government officials, council members and residents. Through the survey, the
Government Employees and the Commission on the Public Service System were
presented with a measure to successfully promote public services based on the concept
and scope of public services, the targets and the public service delivery system for
residents.

The implications of the analysis results are, first of all, public relations and education
on government-initiated policies to raise awareness of the government's public
services. Second, it is necessary to provide incentives for residents to actively
participate in the initiative and to improve the participation system. Third, the concept
of public services for local residents, local residents, and areas to be included in local
government service policies should be clearly defined. Fourth, clearly stipulate the
authority and status of the local council, expand the project of the local council gradually,
and strengthen the capacity of the local council.

In order to successfully establish a policy for promoting public services for local
residents, first, the scope of spatiality in terms of the institutional aspects and the
foundation of local autonomy should be established with the focus of the local council.
Second, the government should strengthen the capabilities of local autonomous public
service entities in terms of policy. To enhance the government's role as coordination
and facilitator for the establishment of a system for supporting public services on a
voluntary basis. Third, the normative justification of residents’ autonomy should be
established in a cognitive sense. The system requires a clear setting of authority, role,
function, and relationships with other organisations. The government needs to promote
public services through diverse channels and provide education to local residents.
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